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CYE 2014 Contract Amendments 
 Draft contracts sent on 08/01/13 

 Feedback on draft contracts requested on or before 08/15/13 

 AHCCCS is reviewing questions/concerns posed by Plans  

 Final contracts will be provided no later than 09/02/13 
 Summary of changes that have been made subsequent to 08/01  

 Responses to questions/concerns issued by each Plan  
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CYE 2014 Transition Update  
 Approximately 160,000 members will be transitioned on 10/01/13 
 Enrollment notices sent to members throughout July  
 Initial transition of member information from ADHS to United CRS - 07/11/13 
 Initial transition of member information from Acute Contractors to United CRS 

and from United CRS to ALTCS E/PD –  07/26/13  
 RBHAs will transition member information to United CRS on 08/23/13 (refresh 

on 09/23) 
 09/10/13 Transition of Member Information  

 Acute Contractors to United CRS (refresh on 09/24 and 10/09) 
 United CRS to ALTCS E/PD (refresh on 09/24 and 10/09) 
 Acute to Acute (refresh on 09/24, 10/02 and 10/09) 

 Bi-weekly transition calls to troubleshoot outstanding issues  
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CYE 2014 Transition Update 
 Readiness assessment of new Acute Plan, Acute Plans expanding into new 

geographic service areas and United CRS 
 Acute Care 

 Monthly reports on the 15th of the month 
 3 of 5 Contractors  have closed out over 90% of evaluation elements under 

review as of 07/15 report 
 08/15 reports currently under review 

 CRS  
 Monthly reports on the 1st of the month 
 United CRS has closed out 94% of evaluation elements under review as of 

the 08/01 report 
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CYE 2014 Operational Reviews  
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 All Contractors will be reviewed in CYE 14 
 Reviews scheduled for September 2013 – August 2014 

 Plans received final schedule on 07/29/13 
 Tool has been revised to reflect new contract requirements and update 

formatting (inclusion of suggested documents) 
 Plans will receive tool with initiation letter, 3 weeks before on-site review 
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