ARIZONA

HEALTH CARE COST
CONTAINMENT SYSTEM

Non-Emergency Medical Transportation (NEMT) PT-28 Packet

In this packet, you will find the following documents:
* Page 2: NEMT Profile
* Page 4: Instructions on how to take the required AHCCCS NEMT Training

* Page 7: Instructions on how to upload the required AHCCCS NEMT Training certificate into
APEP



NEMT Profile

PROVIDER TYPE PROFILE

PROVIDER 28 NON-EMERGENCY TRANSPORTATION PROVIDERS
TYPE
Effective Date: 10/01/1982 Enrollment Type: Atypical - FAO
Risk Level: High NPI Required: No
Enrollment Fee Required: Yes Site Visit Required: Yes

FCBC Required: Yes

Description:
Non-emergency transportation provides transport to and from medically necessary services.

CATEGORIES OF SERVICE LICENSE/CERTIFICATION

MANDATORY | 31 NON-EMERGENCY * Vehicle Insurance

TRANSPORTATION « Signed and Dated Provider Type 28 Profile

Form
« AHCCCS NEMT Training Certificate

* Vehicle Registration for Company Vehicles

« Tribal Business License (*Required by each
tribe if rendering services on Arizona Tribal
Lands)

» Employee/Driver Information (Full legal
name, DOB, SSN, employment begin and
end dates)

« Company logo on all vehicles (*Verified at
Site
Visit)

* ADOT Vehicle for Hire permit
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As the Owner/Provider, you are responsible for providing CPR and First Aid and HIPAA training for
every Employee/Driver.

As part of the application process, including the initial, revalidation and company change
applications, the Owner/Provider is required to disclose each Employee/Driver's full legal name,
employment begin date, employment end date (if applicable), date of birth, and social security
number directly in the AHCCCS Provider Enrollment Portal (APEP).

Any changes regarding the Employee/Driver must be reported within 30 days by submitting a
modification in APEP.

As the Owner/Provider, you are responsible for maintaining and providing upon request a valid
Arizona driver's license for each Employee/Driver.

ATTESTATION:

As the Owner/Provider, you attest through your signature below that all Employee/Drivers hold
valid, current HIPAA Training Certificates and CPR and First Aid Certifications.

As the Owner/Provider, you further attest through your signature below to having a process in
place to address any violation of state drug laws by an Employee/Driver and provide
documentation upon request.

By signing below, you are also attesting through your signature that this information will be kept
current, on file, and made available upon request to Arizona Health Care Cost Containment
System (AHCCCS).

Signature Printed Name
Date
Provider Name Provider ID
Number

SPECIAL INSTRUCTIONS
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How to take the required AHCCCS NEMT Training

Non-Emergency Medical Transportation (NEMT) Recertification Training for Provider Type
(PT28) business owners.

NEMT Certification Training Course ID: HCNEMT2026

Dear NEMT business owner,

NEMT business owners are required to complete the NEMT Certification Training for PT28
business owners. Business owners must create a Non-State Worker training account in
AZLearns which is the State of Arizona’s Learning Platform.

The AZLearns training account is required to provide access to complete the NEMT
Certification training for PT28 business owners. Please use the following instructions below to
create your Non-State Worker training account. Review each page of this document to ensure
you have completed all necessary steps.

This training is to be completed only by the PT28 NEMT business owner.

Click here is you have an existing training account, otherwise follow these steps to create a
training account:

1. Click on the appropriate link to NEMT Provider
identify your role.

2. Submit the following information:

First name

Last name

Email Address

Create a password

Confirm password [ |

Add a check to the CAPCHA

field

e Click Create Account button

Create an account Already have an account? Log in

Fields marked with * are required

=
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https://azdoa.csod.com/selfreg/register.aspx?c=%255e%255e%255ecbemnTNB7BYH%252bMj8Zj36qw%253d%253d

3. Locate the email from AZDOA
Noreply. (It may take a few
minutes and may be in your spam
folder.)

Click on the link to verify your
email.

Please verify your email = inbox
Azdoa Noreply
To: me - Tue, Sep 8 at 8:08 AM v

Hello Spencer Little,

i

¥ Summarize

Thank you for registering for AZLearns!

To complete your registration and activate your account, please verify your email address by clicking
the link below:

https://azdoa.csod.com/selfreg/SelfRegActivatjon.aspx?&token=b1c007fb-8304-4a86-b331-
ac7dcc2449eedcorp=azdoaduid=252088

If you did not initiate this registration, you can safely ignore this email.

"Please whitelist azdoa.csod.com to make sure that you get all notification emails."

4. Once your email is confirmed, you
will receive a confirmation
message.

Click on the button to log into
AZlLearns.

Your email has been confirmed.

-

5. From the login page of AZLearns,
enter your Username and
Password and press the Log In
button

Login Page:
https://azdoa.csod.com/

You can try entering your email
in the Username field.

LEARNS

HC100388

nnnnnn

dmpstraining@azahcccs.gov

6. Perform a search for each course
ID you are required to complete.

When entering the course ID, wait
for the course name to display
below the search field

Hi Spencer! What would you like to learn today?

NEMT Providers

HCNEMT2026 - NEMT
Certification Training 2026
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https://azdoa.csod.com/
mailto:dmpstraining@azahcccs.gov

Follow these steps if you have an existing training account:

1. From the login page of AZLearns,
enter your Username and
Password and press the Log In
button

LEARNS

HC100388

Login Page:
https://azdoa.csod.com/

= = i ’
If you don’t know your Username contact:
dmpstraining@azahcccs.gov

You can try entering your email in the
Username field.

2. Perform a search for each course
ID you are required to complete.

If you get stuck or need help, please contact: dmpstraining@azahcccs.gov

NEMT Providers
HCNEMT2026 - NEMT Certification
Training 2026
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How to upload the required AHCCCS NEMT Training certificate into APEP

1. Log in to the AHCCCS Provider Enrollment Portal (APEP) by visiting
https://www.azahcccs.gov/PlansProviders/APEP/Access.html

2. Select Step 13: Upload Documents.

Application [ ]

B Enroll Provider - Atypical Agency

Step

Step 1 Prowoer Bita informaton

Slep 2 Add Locabors

Step 3 2od Comeiporaance Jooress

Siep 4 Asd Provaer Tipe Spetiltes SudIpesates
Fep § Avsocate Bdng Pronce:Ofer Aysocabony
Step & Aad LerseCerticaton Other

Siop T Add ASSESAE INKNTRELSD

Step & Lo Provider Corh:hnglrl‘geq,‘.b\r.m!hq Detsss
Step ¥ Add Tasonceny Datads

S12p +0 Fea Pryment

Step 11 Emgioyes Detady

Step 12 Add Poputations Served

I Step 13 Upsead Decumenns I

Slep 13 Comgiele Exvoliment Checkint

Step 15 Submit Envollment Appicabon o Apgrova

View Page: 1 oe 19 SaveToXLS

~

Business Process Wizard - Provider Enroliment {Atypical Agency). Click on the Step # under the Step Column

Regquired Start Date Eng Date St Step Remam
Requres I o
Regqured InCormpiete
Bequrea zamote
Requres T
Opeonal Incamplate
Optarai Incampiete
Cpasral o
Requind I amplete
Dgeonal Insoempiety
Gpeona omplets
Qptcey Incarmpuete
Optonai ncomplels
Opmeeal Incompiet
Requred Incoampicte
Feqrrs Incompichy
Viewing Page: 1 « < » »

3. On the Document List screen, select “Add” to upload the document.

Application ID:

i DocumentList
Filter By v
Document ID Document Type Document Name
av av av

Name:
-~
BAsave Filters Y My Filters™
Start Date End Date Uploaded By Uploaded Date Document Status
AY AT AY AY AY
No Recards Found !
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https://www.azahcccs.gov/PlansProviders/APEP/Access.html

4. On the Upload Document screen, go to “Document Type” and select the “License” on the
dropdown menu.

@ Welcome to MMIS - Google Chrome = o *®

@ evobrix.az-apep.gov/evoBrig/CNSIControlSendet
Application D Hame:

#  Upload Document ~

Document Type: Document Name: v

File: Name:

Stan Date:

End Date;  12/31/2069 =

Remark:

0K | | @ Ccancal

Page ID: digEnrimntAltachmend{Provider)
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5. Go to “Document Name”, select the dropdown arrow for a list of available documents. Select
AHCCCS Division of Fee for Service (NEMT)”

& Welcome to MMIS - Google Chrome

- m| x
B evobrix.az-apep.gov/evoBrie/CNSIControlSendet
& Print @ Help
Application D Name:
B Upload Document

Document Type: | License v II:Iucument Name: I bl The
File Name: | Choose Fila | No file chosen AHCCCS DIVISION OF FEE FOR SERVICE (NEMT)

. ez | E (UNITY TRIBAL BUSINESS LICENSE
Start Date: ¥ sights And ures

AL BUSINESS LICENSE
RIBET AL BUSINES!

End Date: 1273172999 1

VELL YAVAPS
AVE INDLAN T

Remark:

HUALAPAI TRIBE TRIBAL BUSINESS LICENSE

FAIEAE BAND OF PAIUTE INDIANS TRIBAL BUSINESS LICENSE
NA NATION TR US| CENSE

LICENSE

INDIAN COMMUNITY TRIBAL BUSINESS LICENSE
E TRIBAL BUSINESS LICENSE -

0K | | @ Cancel

Page ID; digEnrimntAliachment{Provider)

6. Go to “File Name”, select the Choose File button to upload the AHCCCS Division of Fee for

Service certificate.
Note: You will need to upload this document from your personal folder.

Sc

T~ .', > ThisPC » Downloads v W] D Search Downloads
Organize v New folder B~ 1 @
Name Date modified Type
# Quick access
v Today (4)
[ This PC R : = = 7
e I3:] AHCCCS Division Fee For Service NEMT...  4/19/2023 12:25 P Micr
H 3D Obiects RN e i 4 8TV i S s Y e
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7. Start Date” will default to the current date and the “End Date” can remain as the default date of

12/31/2999.

Applicatson 102 Hama:
Upioad Document -~
Documment Typs: | Licen: ol b Document Mame: | AHCCCS DIVISION O » | @
Filie Mare: | Choose File | AHCCCS D . bficale.docs
Siart Dape: | 044182023 ]
End Date: 12312099 &
Rgmari;

Page i0: digEnimniARschment{Providar)

8. Once the upload is complete, the user will be redirected back to the Document List screen, and
the uploaded document will be displayed. The user can continue to upload documents by selecting
the “Add” button on the Document list screen. Select “Close” when uploads are complete.

Apgdicalion I0;

Dsacument List

0 sod

Decamest 1) Docwmest Type  Decument Name
L] AT AT

@ a [Bysave Filers Wiy Filbeny™

Filc Narme Siart Dete  End Date  Uplodded By Upiaaded Date Oocumen! Hadus

A AT &Y aT iv av
LRI Liamt: ANCCES DIVISICR OF PO FOR SERVICE |_-€n.mm Fee For Servios REMT “-‘I‘ID: 071 TZEEE Falncis Sards Crg  G4P1RG0Z3 PR
W Doiete | Veew Page: ] b [ [—— Viewing Page: 1 o £ » ®
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