
 

UPDATED SYNAGIS COVERAGE 

FOR CONTRACT YEAR 2022-2023 

  

HEALTH PLAN  
GSA 

COVERED  CONTRACTED NETWORK TO PROVIDE SYNAGIS  
PA 

REQUIRED  HEALTH PLAN - POINT OF CONTACT  

AzCH - CCP  Central 
South  

AcariaHealth (1-800-511-5144) will ship Synagis (and epinephrine ampules 
if needed) to providers to administer.   

YES  AzCH-CCP Pharmacy Team:  
AzCHPharmacy@azcompletehealth.com   
888-788-4408, extension 6031278  
  

Banner – University Family Care  
(ACC)  
Banner – University Family Care 
(ALTCS)  
  

Central 
South  

Any Contracted Pharmacy   
  

YES  Pharmacy:  
BUHPPharmacy@bannerhealth.com   
800-582-8686  
  
Pediatric Care Mgt & Coordination:  
BUHPMaternalChildHealth@BannerHealth.com   
800-582-8686  

CARE 1st HEALTH PLAN  

  
  

Central 
North 

Care1st Limited Specialty Network:  
AcariaHealth (1-800-511-5144) 
OR 
CVS Specialty Pharmacy (1-800-237-2767 OR 1-866-387-2573)  
 

YES  Provider Network:   
866-560-4042 (Options in order 5, 7)  
OR   
Pharmacy Customer Service 602-778-1800  
(Options in order 5, 5) 

CHP 
  

All   See Mercy Care YES  See Mercy Care 

MOLINA HEALTHCARE 
 
  

Central   Any contracted pharmacy 
 

YES  Molina Contact Center: 
• Call 800-424-5891 
• #2 for provider 
• #0 for all other questions 
• #2 for pharmacy 
• #3 for prior authorization / override questions  
• #4 for outpatient / infused authorizations (J-Codes) 

mailto:AzCHPharmacy@azcompletehealth.com
mailto:BUHPPharmacy@bannerhealth.com
mailto:BUHPMaternalChildHealth@BannerHealth.com


MERCY CARE  
  

Central –  
ACC/ALTCS  

DDD and 
DCS CHP 

Statewide   

Buy and Bill:  Any contracted provider  
  
If providers do not wish to buy and bill, Synagis may be ordered 
through CVS Specialty Pharmacy and home health nurse visit for injections 
can be coordinated by CVS Specialty Pharmacy through Coram.   
 
The prescription can be sent to CVS Specialty Pharmacy using one of these 
options: 
 
Phone: 1-800-237-2767 
Fax: 1-800-323-2445 
E-Prescribe: CVS Specialty 
 
In addition, please click on the following link and be sure to send in 
the Respiratory Syncytial Virus Enrollment Form along with the 
prescription for Synagis: 
 
https://www.cvsspecialty.com/wps/portal/specialty/healthcare-
professionals/enrollment-forms 
 
**Check the box on the form that states Yes, CVS Specialty® to coordinate 
home health nurse visit for injection** 
 

NO  
  

LaToya Taylor   
TaylorL3@mercycareaz.org   
602-798-2608  
  

Denise Volkov, Pharm D, Pharmacy Director - Mercy Care  
VolkovD@Mercycareaz.org   

602-390-9277 

BCBSAZ Heath Choice   
  

Central GSA 
North GSA  

CVS Specialty Pharmacy  
Phone 1-800-237-2767  
Fax 1-800-323-2445 
Email Customer.ServiceFax@CVSHealth.com  
Web www.cvsspecialty.com/specialty-enrollment-forms.html  
 
CVS Specialty Pharmacy can ship Synagis to a provider’s office or to a 
member’s home for home health administration. 

YES  BCBSAZ Health Choice Medical Prior Authorization 
Department 
800-322-8670 
 
Julie DiTucci-Reiter, PharmD  
Julie.DiTucci-Reiter@azblue.com   
480-760-4656  

UnitedHealthcare Community  
Plan (UHCCP)  
  

Central &  
South  
(Pima 

County Only)  

Synagis can be prescribed and administered by any in network Provider. 
Once a PA for Synagis is approved, providers can contact Optum Specialty 
at 855-427-4682 to arrange to have the medication shipped to the 
providers office, a home health provider, or infusion company for 
administration. 

YES  Pharmacy Prior Authorization  
800-310-6826 
 
Provider Call Center  
800-445-1638 
 
Nathan Musgrove, Pharmacy Director - UHCCP 
nathan_musgrove@uhc.com  
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