Table Il, AHCCCS Telephonic Code Set (Permanent)

Code

Code Description

Place of
Service (POS)
Telehealth
02

99288

Physician direction of emergency advanced life support paramedic services

POS 02

98966

Telephone assessment and management service provided by a qualified
nonphysician health care professional to an established patient, parent, or guardian
not originating from a related assessment and management service provided within
the previous 7 days nor leading to an assessment and management service or
procedure within the next 24 hours or soonest available appointment; 5-10 minutes
of medical discussion

POS 02

98967

Telephone assessment and management service provided by a qualified
nonphysician health care professional to an established patient, parent, or guardian
not originating from a related assessment and management service provided within
the previous 7 days nor leading to an assessment and management service or
procedure within the next 24 hours or soonest available appointment; 11-20 minutes
of medical discussion

POS 02

98968

Telephone assessment and management service provided by a qualified
nonphysician health care professional to an established patient, parent, or guardian
not originating from a related assessment and management service provided within
the previous 7 days nor leading to an assessment and management service or
procedure within the next 24 hours or soonest available appointment; 21-30 minutes
of medical discussion

POS 02

99441

Telephone evaluation and management service by a physician or other qualified
health care professional who may report evaluation and management services
provided to an established patient, parent, or guardian not originating from a related
E/M service provided within the previous 7 days nor leading to an E/M service or
procedure within the next 24 hours or soonest available appointment; 5-10 minutes
of medical discussion

POS 02

99442

Telephone evaluation and management service by a physician or other qualified
health care professional who may report evaluation and management services
provided to an established patient, parent, or guardian not originating from a related
E/M service provided within the previous 7 days nor leading to an E/M service or
procedure within the next 24 hours or soonest available appointment; 11-20 minutes
of medical discussion

POS 02
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Telephone evaluation and management service by a physician or other qualified
health care professional who may report evaluation and management services
provided to an established patient, parent, or guardian not originating from a related
E/M service provided within the previous 7 days nor leading to an E/M service or
procedure within the next 24 hours or soonest available appointment; 21-30 minutes
of medical discussion Telephone evaluation and management service by a physician
or other qualified health care professional who may report evaluation and
management services provided to an established patient, parent, or guardian not
originating from a related E/M service provided within the previous 7 days nor
leading to an E/M service or procedure within the next 24 hours or soonest available

99443 |appointment; 21-30 minutes of medical discussion POS 02
Behavioral health prevention education service (delivery of services with target
H0025 |population to affect knowledge, attitude and/or behavior) POS 02
H0038 |Self-help/peer services, per 15 minutes POS 02
H2014 |Skills training and development, per 15 minutes POS 02
H2025 |Ongoing support to maintain employment, per 15 minutes POS 02
S5110 [Home care training, family; per 15 minutes POS 02
T1016 |Case management, each 15 minutes POS 02
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