8/14/2020

TABLE | AHCCCS TELEPHONIC (TEMPORARY) CODE LIST:

Modifier
Code Code Description Telephonic
Codes in red are new additions since last update (UD)
90791 Psychiatric diagnostic evaluation uUbD
90792 Psychiatric diagnostic evaluation with medical services uUbD
90832 Psychotherapy, 30 minutes with patient uUbD
Psychotherapy, 30 minutes with patient when performed with an evaluation and
management service (List separately in addition to the code for primary
90833 procedure) uUbD
90834 Psychotherapy, 45 minutes with patient uUbD
Psychotherapy, 45 minutes with patient when performed with an evaluation and
management service (List separately in addition to the code for primary
90836 procedure) ub
90837 Psychotherapy, 60 minutes with patient ub
Psychotherapy, 60 minutes with patient when performed with an evaluation and
management service (List separately in addition to the code for primary
90838 procedure) uUbD
90839 Psychotherapy for crisis; first 60 minutes uUbD
Psychotherapy for crisis; each additional 30 minutes (List separately in
90840 addition to code for primary service) uUbD
90845 Psychoanalysis uUbD
90846 Family psychotherapy (without the patient present), 50 minutes uUbD
Family psychotherapy (conjoint psychotherapy) (with patient present), 50
90847 minutes ubD
90849 Multiple-family group psychotherapy uUbD
90853 Group psychotherapy uUbD
Treatment of speech, language, voice, communication, and/or hearing
92507 processing disorder uUbD
Treatment of speech, language, voice, communication, and/or auditory
92508 processing disorder; group, 2 or more individuals ubD
92521 Evaluation of speech fluency ubD
92522 Evaluation of speech sound production uD
Evaluation of speech sound production (eg, articulation, phonological process, apraxia,
dysarthria); with evaluation of language comprehension and expression (eg, receptive and
92523 expressive language) ubD
92524 Behavioral and qualitative analysis of voice and resonance ubD
92526 Treatment of swallowing and/or oral feeding function ubD
Neurobehavioral status exam (clinical assessment of thinking, reasoning and judgment,
[eg, acquired knowledge, attention, language, memory, planning and problem solving, and
visual spatial abilities]), by physician or other qualified health care professional, both face-
to-face time with the patient and time interpreting test results and preparing the report; first
96116 hour ub
Neurobehavioral status exam (clinical assessment of thinking, reasoning and judgment,
[eg, acquired knowledge, attention, language, memory, planning and problem solving, and
visual spatial abilities]), by physician or other qualified health care professional, both face-
to-face time with the patient and time interpreting test results and preparing the report;
96121 each additional hour (List separately in addition to code for primary procedure) uUbD
Psychological testing evaluation by qualified health care professional, first
96130 60 minutes ub
Psychological testing evaluation by qualified health care professional,
96131 additional 60 minutes ub
Neuropsychological testing evaluation by qualified health care professional,
96132 first 60 minutes ub
Neuropsychological testing evaluation by qualified health care professional,
96133 additional 60 minutes ub
Psychological or neuropsychological test administration and scoring by
96136 qualified health care professional, first 30 minutes uUbD
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Psychological or neuropsychological test administration and scoring by

96137 qualified health care professional, additional 30 minutes ub
Psychological or neuropsychological test administration and scoring by
96138 technician, first 30 minutes ub
Psychological or neuropsychological test administration and scoring by
96139 technician, additional 30 minutes ub
Health behavior assessment, or re-assessment (ie, health-focused clinical
96156 interview, behavioral observations, clinical decision making) ub
96158 Health behavior intervention, individual, face-to-face; initial 30 minutes ub
Health behavior intervention, individual, face-to-face; each additional 15
96159 minutes (List separately in addition to code for primary service) ub
Administration of patient-focused health risk assessment instrument (eg, health hazard
96160 appraisal) with scoring and documentation, per standardized instrument ub
Administration of caregiver-focused health risk assessment instrument (eg, depression
inventory) for the benefit of the patient, with scoring and documentation, per standardized
96161 instrument ub
Health behavior intervention, group (2 or more patients), face-to-face; initial
96164 30 minutes ub
Health behavior intervention, group (2 or more patients), face-to-face; each additional 15
96165 minutes (List separately in addition to code for primary service) uUbD
Health behavior intervention, family (with the patient present), face-to-face;
96167 initial 30 minutes ubD
Health behavior intervention, family (with the patient present), face-to-face; each additional
15 minutes (List separately in addition to code for primary
96168 service) uUbD
Health behavior intervention, family (without the patient present), face-to-
96170 face; initial 30 minutes ubD
Health behavior intervention, family (without the patient present), face-to- face; each
additional 15 minutes (List separately in addition to code for
96171 primary service) ub
Therapeutic exercise to develop strength, endurance, range of motion, and
97110 flexibility, each 15 minutes ub
Therapeutic interventions that focus on cognitive function (eg, attention, memory,
reasoning, executive function, problem solving, and/or pragmatic functioning) and
compensatory strategies to manage the performance of an activity (eg, managing time or
schedules, initiating, organizing, and sequencing tasks), direct (one-on-one) patient
97129 contact; initial 15 minutes ubD
Therapeutic interventions that focus on cognitive function (eg, attention, memory,
reasoning, executive function, problem solving, and/or pragmatic functioning) and
97130 compensatory strategies to manage the performance of an activity (eg, managing time or
schedules, initiating, organizing, and sequencing tasks), direct (one-on-one) patient
contact; each additional 15
minutes ub
97150 Therapeutic procedure(s), group (2 or more individuals) uUbD
Family adaptive behavior treatment guidance, administered by physician or other qualified
health care professional (with or without the patient present), face-to-face with
97156 guardian(s)/caregiver(s), each 15 minutes uUbD
Group adaptive behavior treatment with protocol modification administered by qualified
97158 health care professional to multiple patients each 15 minutes uUbD
Therapeutic activities to improve function, with one-on-one contact between
97530 patient and provider, each 15 minutes uUbD
97535 Self-care or home management training, each 15 minutes uUbD
97802 Medical nutrition therapy, assessment and intervention, each 15 minutes uD
97803 Medical nutrition therapy re-assessment and intervention, each 15 minutes uUbD
97804 Medical nutrition therapy; group (2 or more individual(s)), each 30 minutes uUbD
99201 New patient office or other outpatient visit, typically 10 minutes uUbD
99202 New patient office or other outpatient visit, typically 20 minutes uUbD
99203 New patient office or other outpatient visit, typically 30 minutes uUbD
99204 New patient office or other outpatient visit, typically 45 minutes uUbD
99205 New patient office or other outpatient visit, typically 60 minutes uUbD

Page 2 of 6




8/14/2020

99211 Established patient office or other outpatient visit, typically 5 minutes ub
99212 Established patient office or other outpatient visit, typically 10 minutes ub
99213 Established patient office or other outpatient visit, typically 15 minutes ub
99214 Established patient office or other outpatient, visit typically 25 minutes ub
99215 Established patient office or other outpatient, visit typically 40 minutes ub
99231 Subsequent hospital inpatient care, typically 15 minutes per day ub
99232 Subsequent hospital inpatient care, typically 25 minutes per day ub
99233 Subsequent hospital inpatient care, typically 35 minutes per day ub
99234 Hospital observation or inpatient care low severity, 40 minutes per day ub
99235 Hospital observation or inpatient care moderate severity, 50 minutes per day ub
99241 Patient office consultation typically 15 minutes ub
99242 Patient office consultation typically 30 minutes ub
99243 Patient office consultation typically 40 minutes ub
99244 Patient office consultation typically 60 minutes ub
99245 Patient office consultation typically 80 minutes ub
99341 New patient home visit, typically 20 minutes ub
99342 New patient home visit, typically 30 minutes ub
99343 New patient home visit, typically 45 minutes ub
99344 New patient home visit, typically 60 minutes ub
99347 Established patient home visit, typically 15 minutes uUb
99348 Established patient home visit, typically 25 minutes uUb
99349 Established patient home visit, typically 40 minutes uUb
Prolonged evaluation and management or psychotherapy service(s) (beyond the typical
service time of the primary procedure) in the office or other outpatient setting requiring
direct patient contact beyond the usual service; first hour (List separately in addition to
99354 code for office or other outpatient Evaluation and Management or psychotherapy service) uUb
Prolonged evaluation and management or psychotherapy service(s) (beyond the typical
service time of the primary procedure) in the office or other outpatient setting requiring
direct patient contact beyond the usual service; each additional 30 minutes (List separately
99355 in addition to code for prolonged service) uUb
Prolonged service in the inpatient or observation setting, requiring unit/floor time beyond
the usual service; first hour (List separately in addition to code for inpatient Evaluation and
99356 Management service) uUbD
Prolonged service in the inpatient or observation setting, requiring unit/floor time beyond
the usual service; each additional 30 minutes (List separately in addition to code for
99357 prolonged service) uUbD
Prolonged evaluation and management service before and/or after direct
99358 patient care; first hour uD
Prolonged evaluation and management service before and/or after direct patient care;
99359 each additional 30 minutes (List separately in addition to code
for prolonged service) uUbD
Preventive medicine counseling and/or risk factor reduction intervention(s) provided to
99411 individuals in a group setting (separate procedure);
approximately 30 minutes uUbD
99412 Preventive medicine counseling and/or risk factor reduction intervention(s)
provided to individuals in a group setting (separate procedure); approximately 60 minutes uUbD
Online digital evaluation and management service, for an established patient, for up to 7
99421 days, cumulative time during the 7 days; 5-10 minutes uUbD
Online digital evaluation and management service, for an established patient, for up to 7
99422 days, cumulative time during the 7 days; 11-20 minutes uUbD
Online digital evaluation and management service, for an established patient, for up to 7
days, cumulative time during the 7 days; 21 or more
99423 minutes ub
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Telephone evaluation and management service by a physician or other qualified health
care professional who may report evaluation and management services provided to an
established patient, parent, or guardian not originating from a related E/M service provided
within the previous 7 days nor leading to an E/M service or procedure within the next 24

99441 hours or soonest available appointment; 5-10 minutes of medical discussion uUbD
Telephone evaluation and management service by a physician or other qualified health
care professional who may report evaluation and management services provided to an
established patient, parent, or guardian not originating from a related E/M service provided
within the previous 7 days nor leading to an E/M service or procedure within the next 24
99442 hours or soonest available appointment; 11-20 minutes of medical discussion ub
Telephone evaluation and management service by a physician or other qualified health
care professional who may report evaluation and management services provided to an
established patient, parent, or guardian not originating from a related E/M service provided
within the previous 7 days nor leading to an E/M service or procedure within the next 24
99443 hours or soonest available appointment; 21-30 minutes of medical discussion ub
Advance care planning including the explanation and discussion of advance directives such
as standard forms (with completion of such forms, when performed), by the physician or
other qualified health care professional; first 30 minutes, face-to-face with the patient,
99497 family member(s), and/or surrogate ubD
Advance care planning including the explanation and discussion of advance directives such
as standard forms (with completion of such forms, when performed), by the physician or
other qualified health care professional; each additional 30 minutes (List separately in
99498 addition to code for primary procedure) uUb
99406 (Medicare |Smoking and tobacco use cessation counseling visit; intermediate, greater than 3 minutes
Only) ? up to 10 minutes
99407 (Medicare
Only) 8 Smoking and tobacco use cessation counseling visit; intensive, greater than 10 minutes
G0108 (Medicare
Only) * Diabetes outpatient self-management training services, individual, per 30 minutes
G0109 (Medicare |Diabetes outpatient self-management training services, group session (two or more), per
Only) * 30 minutes
Medical nutrition therapy; reassessment and subsequent intervention(s) following second
referral in same year for change in diagnosis medical condition or treatment regimen
(including additional hours needed for renal disease) individual face-to-face with the patient
G0270 each 15 minutes ub
Medical nutrition therapy, reassessment and subsequent intervention(s) following second
referral in same year for change in diagnosis, medical condition, or treatment regimen
(including additional hours needed for renal disease), group (two or more individuals), each
G0271 30 minutes ub
Counseling visit to discuss need for lung cancer screening using low dose CT scan (LDCT)
G0296 (service is for eligibility determination and shared decision making) ub
G0396 (Medicare |Alcohol and/or substance (other than tobacco) abuse structured assessment (e.g., AUDIT,
Only) ® DAST), and brief intervention 15 to 30 minutes
G0397 (Medicare |Alcohol and/or substance (other than tobacco) abuse structured assessment (e.g., AUDIT,
Only) ® DAST), and intervention, greater than 30 minutes
G0406 (Medicare |Follow-up inpatient consultation, limited, physicians typically spend 15 minutes
Only) ® communicating with the patient via telehealth
G0407 (Medicare |Follow-up inpatient consultation, intermediate, physicians typically spend 25 minutes
Only) 8 communicating with the patient via telehealth
G0408 (Medicare |Follow-up inpatient consultation, complex, physicians typically spend 35 minutes
Only)? communicating with the patient via telehealth
G0420 (Medicare |Face-to-face educational services related to the care of chronic kidney disease; individual,
Only) 8 per session, per 1 hour
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G0421 (Medicare

Face-to-face educational services related to the care of chronic kidney disease; group, per

Only) 8 session, per 1 hour
G0425 (Medicare |Telehealth consultation, emergency department or initial inpatient, typically 30 minutes
Only) 8 communicating with the patient via telehealth
G0426 (Medicare |Telehealth consultation, emergency department or initial inpatient, typically 50 minutes
Only) 8 communicating with the patient via telehealth
G0427 (Medicare |Telehealth consultation, emergency department or initial inpatient, typically 70 minutes or
Only) ® more communicating with the patient via telehealth
G0438 (Medicare
Only) ® Annual wellness visit; includes a personalized prevention plan of service (PPS), initial visit
G0439 (Medicare |Annual wellness visit, includes a personalized prevention plan of service (PPS),
Only) ® subsequent visit
G0442 (Medicare
Only) 8 Annual alcohol misuse screening, 15 minutes
G0443 (Medicare
Only) 8 Brief face-to-face behavioral counseling for alcohol misuse, 15 minutes
G0444 (Medicare
Only) ® Annual depression screening, 15 minutes
G0445 (Medicare |Semiannual high intensity behavioral counseling to prevent STls, individual, face-to-face,
Only)? includes education skills training & guidance on how to change sexual behavior
G0446 (Medicare |Annual, face-to-face intensive behavioral therapy for cardiovascular disease, individual, 15
Only) ® minutes
G0447 (Medicare
Only) ® Face-to-face behavioral counseling for obesity, 15 minutes
G0459 (Medicare ||npatient telehealth pharmacologic management, including prescription, use, and review of
Only) ? medication with no more than minimal medical psychotherapy
Prolonged preventive service(s) (beyond the typical service time of the primary procedure),
in the office or other outpatient setting requiring direct patient contact beyond the usual
G0513 service; first 30 minutes (list separately in addition to code for preventive service) ubD
Prolonged preventive service(s) (beyond the typical service time of the primary procedure),
in the office or other outpatient setting requiring direct patient contact beyond the usual
service; each additional 30 minutes (list separately in addition to code G0513 for additional
G0514 30 minutes of preventive service) uD
Office-based treatment for opioid use disorder, including development of the treatment
G2086 (Medicare |plan, care coordination, individual therapy and group therapy and counseling; at least 70
Only) * minutes in the first calendar month
Office-based treatment for opioid use disorder, including care coordination, individual
G2087 (Medicare |therapy and group therapy and counseling; at least 60 minutes in a subsequent calendar
Only) * month
Office-based treatment for opioid use disorder, including care coordination, individual
G2088 (Medicare |therapy and group therapy and counseling; each additional 30 minutes beyond the first 120
Only) 8 minutes (list separately in addition to code for primary procedure)
HO001 Alcohol and/or drug assessment ub
Behavioral health screening to determine eligibility for admission to
H0002 treatment program uD
HO004 Behavioral health counseling and therapy, per 15 minutes ub
Alcohol and/or drug services; intensive outpatient (treatment program that operates at least
3 hours/day and at least 3 days/week and is based on an individualized treatment plan),
including assessment, counseling; crisis
HO015 intervention, and activity therapies or education ub
HO031 Mental health assessment, by nonphysician ub
H0034 Medication training and support, per 15 minutes ub
H2011 Crisis intervention service, per 15 minutes ub
H2027 Psychoeducational service, per 15 minutes ub
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H2033 Multisystemic therapy for juveniles, per 15 minutes ub
H2033 Multisystemic therapy for juveniles, per 15 minutes ub
S5100 Day care services, adult; per 15 minutes ub
S9480 Intensive outpatient psychiatric services, per diem ub
T1002 RN services, up to 15 minutes ub
T1003 LPN/LVN services, up to 15 minutes ub
T1015 Clinic visit/encounter all-inclusive’ ub
T2016 Habilitation, residential, waiver; per diem (DDD Population Only) uUbD
T2017 Habilitation, residential, waiver; 15 minutes (DDD Population Only) uUbD
T2019 Habilitation, supported employment, waiver; per 15 minutes (DDD Population Only) uUbD
T2020 Day habilitation, waiver; per diem (DDD Population Only) uUbD
T2021 Day habilitation, waiver; per 15 minutes (DDD Population Only) uUbD

All codes must still meet medical necessity, scope of practice, and all coding, policy and
documentation requirements.

1 Place of Service (POS) is originating site (where member is located at the time of the
telephonic service delivery)

2 In order for T1015 to be utilized, one or more other services from this telephonic code list
must be provided

All codes marked Medicare Only need to be submitted to Medicare following their
% guidelines.
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