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Why now? 
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Performance measure landscape 
• CMS Focus 

o Core Set 
o State Report Cards 
o Future of TMSIS 

• Health Plan  
o MCO/HPA feedback re: methodological 

concerns with current process 
o Financial risk 
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CMS Scorecard Measures 
The State Health System Performance measures show how 
states serve Medicaid and CHIP beneficiaries in six areas: 
• Promoting communication & care coordination 
• Reducing harm in care delivery 
• Promoting prevention & treatment of chronic diseases 
• Strengthening engagement in care 
• Making care affordable 
• Working with communities to promote healthy living 
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https://www.medicaid.gov/state-overviews/scorecard/state-health-system-performance/index.html


Quality Rating System 
CMS, in consultation with States and other stakeholders and 
after providing public notice and opportunity to comment, 
will identify performance measures and a methodology for a 
Medicaid managed care quality rating system that aligns 
with the summary indicators of the qualified health plan 
quality rating system developed per 45 CFR 156.1120. 

5 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



2020 Adult Core Set Summary 
(DRAFT) 
2019: 32 Adult Measures + CAHPS 
• Recommend remove 3 measures 
• Recommend add: 

o 1 BH measure 
o 2 LTSS 

6 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



2020 Adult Core Set (DRAFT) 
Primary Care Access and Preventative Care 
1. Cervical cancer screening (NCQA) 
2. Chlamydia Screening women 21-24 (NCQA) 
3. Flu Vaccinations for Adults 18-64 (NCQA) 
4. Screening for Depression and Follow-Up Plan 

age 18 and older (CMS) 
5. Breast cancer screening (NCQA 
6. Adult Body Mass Index Assessment (NCQA) 
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2020 Adult Core Set (DRAFT) 
Maternal and Perinatal Health 
1. Elective Delivery (TJC) 
2. Prenatal and Postpartum Care: Postpartum Care 

(NCQA) 
3. Contraceptive Care-Postpartum women ages 21-

44 (OPA) 
4. Contraceptive Care-All Women ages 21-44 (OPA) 

8 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



2020 Adult Core Set (DRAFT) 
Care of Acute and Chronic Conditions  
1. Controlling High Blood Pressure (NCQA) 
2. Comprehensive Diabetes Care: HbA1c Testing (NCQA) 
3. Comprehensive Diabetes Care: HbA1c poor control (>9%) 
4. Diabetes Short Term Complications Admission Rate (AHRQ) 
5. COPD or Asthma in Older Adults Admission Rate (AHRQ) 
6. Heart Failure Admission Rate (AHRQ) 
7. Asthma in Younger Adults Admission Rate (AHRQ) 
8. Plan All Cause Readmissions (NCQA) 
9. Asthma Medication Ratio Ages 19-64 (NCQA) 
10. HIV Viral Load Suppression (HRSA) 
11. Annual Monitoring for patients on persistent medications (NCQA) 
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2020 Adult Core Set (DRAFT) 
Behavioral Health Care 
1. Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence 

Treatment (NCQA) 
2. Medical Assistance with Smoking and Tobacco Use Cessation (NCQA) 
3. Antidepressant Medication Management (NCQA) 
4. Follow up after hospitalization for Mental Illness: 18 and older (NCQA) 
5. Diabetes Screening for People with Schizophrenia or Bipolar Disorder who are using 

antipsychotic medications (NCQA) 
6. Follow up after ED visit for alcohol and other drug abuse or dependence (NCQA) 
7. Follow up after ED visit for mental illness (NCQA) 
8. Diabetes care for people with SMI: HgBA1c poor control (>9%) (NCQA) 
9. Use of Opioids at high dosage in persons without cancer (PQA) 
10. Adherence to antipsychotic medications for individuals with schizophrenia (NCQA) 
11. Concurrent use of benzos and opioids (PQA) 
12. Use of pharmacotherapy for OUD (CMS) 
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2020 Adult Core Set (Draft) 
Experience of Care 
CAHPS Health Plan Survey Adult Version 
(NCQA) 
Long-Term Services and Supports 
1. National Core Indicators (HSRI/NASDDDS) 
2. National Core Indicators for Aging and 

Disabilities Adult Consumer Survey 
(NSRI/NASUAD) 
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2020 Child Core Set Summary 
(Draft) 
• 2019: 25 child measures + CAHPS 
• Recommend remove 4 measures 
• Recommend add 2 measures  
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2020 Child Core Set (Draft) 
Primary Care Access and Preventative Care 
1. Weight Assessment and Counseling for Nutrition and Physical Activity for 

Children/Adolescents-BMI Assessment for Children Adolescents (NCQA) 
2. Chlamydia screening in women ages 16-20 
3. Childhood immunization status (NCQA) 
4. Screening for Depression and follow up plan: ages 12-17 (CMS) 
5. Well-child visits in the first 15 months of life (NCQA) 
6. Immunizations for adolescents (NCQA) 
7. Developmental screening in first three years of life (OHSU) 
8. Well child visits in third, fourth, fifth and sixth years of life (NCQA) 
9. Adolescent well-care visits (NCQA) 
10.Children and adolescents access to PCPs (NCQA) 
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2020 Child Core Set (DRAFT) 
Maternal and Perinatal Health 
1. Pediatric Central Line Associated Bloodstream Infections (CDC) 
2. Cesarean Birth (TJC) 
3. Audiological Diagnosis no Later than 3 months of age (CDC) 
4. Live Births weighing less than 2500 grams (CDC) 
5. Prenatal and Postpartum care: timeliness of prenatal care (NCQA) 
6. Contraceptive care—postpartum women ages 15-20 (OPA) 
7. Contraceptive care—all women ages 15-20 (OPA) 
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2020 Child Core Set (Draft) 
Care of Acute and Chronic Conditions 
1. Asthma Medication Ratio: Ages 5-18 (NCQA) 
2. Appropriate Antibiotic Prophylaxis for Children 

with Sickle Cell Anemia (Q-METRIC) 
3. Ambulatory Care: ED Visits (NCQA) 
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2020 Child Core Set (Draft) 
Behavioral Health Care 
1. Follow Up Care for Children Prescribed ADHD Meds 

(NCQA) 
2. Follow up after hosp. for mental illness ages 6-17 

(NCQA) 
3. Use of first line psychosocial care for children and 

adolescents on antipsychotics (NCQA) 
4. Metabolic monitoring for children and adolescents on 

antipsychotics (NCQA)  
5. Use of multiple concurrent antipsychotics in children and 

adolescents (NCQA) 
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2020 Child Core Set (DRAFT) 
Dental and Oral Health Services 
1. Dental Sealants for 6-9 year old children 

at Elevated Caries Risk (ADA) 
2. Percentage of Eligibles who received 

preventive dental services (CMS) 
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2020 Child Core Set (DRAFT) 
Experience of Care 
CAHPS Health Plan Survey Child Version 
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OPTION 1 
MCO calculates and reports PMs with 
validation procedures by AHCCCS EQRO 
(HSAG) per 42 CFR Part 438, subpart E 

o §438.362   Exemption from external 
quality review 
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http://www.ecfr.gov/cgi-bin/text-idx?rgn=div5&node=42:4.0.1.1.8sp42.4.438.e
http://www.ecfr.gov/cgi-bin/text-idx?rgn=div5&node=42:4.0.1.1.8sp42.4.438.e


OPTION 2 
• AHCCCS calculates MCO PMs rates through 

Changehealth product compliance reporter 
with validation by EQRO 
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Other Options? 
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