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1 Reaching across Arizona to provide comprehensive  
quality health care for those in need 



Topics 
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• Data & information re eligibility, enrollment, 
health conditions, Targeted Investments 

• Reach-In 

• Request from Maricopa & Pima County 

• Inspiration! 



Pre-release Medicaid Applications 

• Approximately 10,711 inmate pre-release 
medical assistance applications submitted 
by corrections assistors in SFY2018.   

• Of those pre-release applications, there 
was an approval rate of over 80% 
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Cost Avoidance 
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In State Fiscal Year 2018 
• Incarcerated member enrollment was suspended (instead of 

terminated) approximately 120,000 times. 
• AHCCCS avoided $42,433,657.00 in capitation for incarcerated 

members  
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1 

https://www.dropbox.com/s/ivh6furduq94lh4/North End Community Connections A Targeted Investment Project.mp4?dl=0


Access to Services 

• AHCCCS Strategic Plan includes a measure to: 
o Increase access to a Medicaid service from 43% to 50% for 

members within 90 days of their release 
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ADC – 
Second Chance Reentry Centers 

7 

Second Chance Reentry Centers: 
 

 
 

 



Employment  
  AZ Department of Corrections 
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From DHS – 
Tobacco 
• Partnership with ADC and ASHLine for follow up coaching of inmates 

after participation and release from the Second Chance Centers.   

• Completed pilots at 2nd Chance facilities, with a reported 50% 
reduction in tobacco use. 

• Both the inmate population and ADC staff received the program with 
great enthusiasm. 

• Two new pilots launching in January (both at Lewis), based on our 
review of the original pilots, which include a train-the-trainer model 
with select inmates. 

• The initiative has received rave reviews from the TRUST 
Commission, which advises ADHS on the use of tobacco tax 
revenues. 
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Reduced Recidivism 
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AZ Department of Corrections 



• Mental Health Chronic Care-          1013 (13.5%) 







Reach-In 
• MCOs have quarterly Reach-In deliverables: 

o # of members incarcerated  

o # of members with complex health needs 

o # of members who received Reach-In care coordination 

 In person at jail/prison 

 Via video visitation 

 Via communication with probation/parole officer 

• Since October 2016… 

o More than 5,000 high health risk individuals have been 
contacted pre-release to coordinate care with a community 
provider 
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Data Sharing Agreements 

• Data addresses: 
o Protocols for optimizing use of services for MH and SUD Courts 

o Coordination of care for individuals with an SMI designation 

o “Reach-in” - Coordination of Care for releasing members 

• Data collected includes at a minimum: name, DOB, 

AHCCCS ID, SSN, Gender, COT status, Public Fiduciary/guardian 
status, Assigned provider(s), name of ACC plan, PCP name & #, 
diagnosis, medications 
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Feedback & Request from Maricopa 
& Pima 

• Justice Liaisons have been WONDERFUL to 
work with (several mentioned by name) 

• Request contact information of attorney’s 
with the health plans that can work with 
them to finalize data agreements 
(completed with Mercy Care and AZCH) 

• Pima offers a tool for sharing CJ data for 
care coordination 
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Resources 

• AHCCCS Website: 
https://www.azahcccs.gov/AHCCCS/Initiatives/CareCoordination/justicei
nitiatives.html; templates on this page that address: 

o Enrollment Suspense/Reinstatement IGA 

o Technical Requirements for Enrollment Suspense Agreement 

o Hospitalization IGA 
 

• AHCCCS Contracts with Health Plans 
Describing Reentry: 
https://www.azahcccs.gov/Resources/Downloads/ContractAmendments/ACC/ACC_Contract
_Amend_1.pdf  
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