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AHCCCS plans to require each ALTCS EPD Contractor to have an ALTCS
Administrator specific to the Arizona EPD line of business, and this role may not
hold another position with the exception of the role of DSNP Administrator.
Additionally, Contractors will be required to have an Office of Individual and Family
Affai IFA) Admini k ff positi hat ali ith other LOBs whil

3 4/28/2026 | Key Staffing Position Requirements airs (OIFA) Administrator key staff position that aligns with other LOBs while

including unique considerations for the ALTCS program. This will include a member
liaison position that is specific to the ALTCS population. The ALTCS Member Liaison
position shall report to the OIFA Administrator and is required to have lived
experience (self or family member) in navigating the ALTCS program. All these key
staff will be required to reside within Arizona.
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