
 
 
 
 
 
 
 

 
AHCCCS MCO Update Meeting 

January 29, 2025 
 
 
 AGENDA ITEMS PRESENTER 

9:00am 
 

Director Update 
 

Carmen Heredia 

9:20am 
 

2025 Strategic Plan 
 

Kyle Sawyer 

9:30am 
 

Federal Update 
 

Kyle Sawyer 

9:45am 
 

Legislative Update 
 

Kyle Sawyer 

10:00am 
 

Unauthorized Policy Change (UPS) Alisa Randall 

10:10am 
 

Enrollment Update 
 

Patty Dennis 
 

10:30am 
 

Contract and Policy Update 
 

Sandi Borys 

10:40am 
 

Operational Review Update 
 

Christina Quast 

   

 Next meeting:  April 30, 2025 
 

 
 


