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This memorandum is intended to clarify the responsibilities of Regional Behavioral Health 
Authorities (RBHAs) in meeting the Arizona Department of Health Services/Division of
Behavioral Health Services (ADHS/DBHS) expectations regarding requirements in the 
following ADHS/DBHS policy:

ADHS/DBHS Policy and Procedures Manual, Policy 1202,
Care Management

Arizona Revised Statute §36-3410(C) states, “….behavioral health contractors under contract 
with the department to act as regional behavioral health authorities may perform only managed 
care functions. RBHAs and their subsidiaries shall not deliver behavioral health services directly 
to clients.” While this statute precludes RBHAs from directly delivering behavioral health 
services, statute does permit RBHAs to perform “managed care functions.” Additionally, Section 
3.a of Policy 1202 requires that care management be conducted by the RBHA as an 
administrative, non-billable, function.

Within the context of ARS §36-3410(C) and ADHS/DBHS Policy 1202, RBHA care managers 
should provide consultation to a member’s treatment team and/or directly engage the individual as 
part of the contractor’s care management program; however, care managers should not perform 
the day-to-day duties of case management or service delivery. 

Questions regarding this clarification may be directed to the ADHS/DBHS Policy Office at
(602) 364-4655 or PolicyUnit@azdhs.gov.


