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Overview
This manual provides technical guidance for retrieving, viewing, and printing

835 Electronic Remits using Secure File Transfer Services (SFTS) in
conjunction with Medicare Read Easy Print (MREP) software.

SFTS

AHCCCS uses a Secure File Transfer Server (SFTS) to send / receive files
from AHCCCS trading partners.

MREP

Medicare Remit Easy Print (MREP) software was developed by the Centers
for Medicare & Medicaid Services (CMS) to enable physicians and suppliers
to read and print the HIPAA-compliant Electronic Remittance Advice (ERA)
(also known as Transaction 835 or “the 835”).

The MREP software will allow you to:

Navigate and view the ERA using your personal computer;

Search for ERA/Claims information easily;

Print the ERA in the Readable format;

Print and export reports about ERAs including denied and adjusted
claims; and

¢ Archive, restore, and delete imported ERAs

You will need to receive a HIPAA-compliant ERA (HIPAA 835) to utilize the
MREP software.



Technical Assistance document for
retrieving/viewing and printing
835 Electronic Remit

Section 2:

How to sign on

AHCCCS

a Health Care Cost Containment System




(. et e Page - Wicrosof Internet Explorer provded by AHCCCS

e v B D ttenedial] e

On your net work browser type

https://sftp.statemedicaid.us/

Hit Enter

R Bt Ve s Tk B

Security Alert A

riﬂ ‘ol are about bo view pages over a secure connechion.

e

This box may pop
up depending on
settings

Ay information vou exchange with this site cannot be
viewed by anpone elze on the web.

Click OK

[ ]1n the future, do nat show this waming

| More Info | NOTE

If you do not have an
ID and Password
please refer to page

| =

EFe 23
fR
The server sftp,statemedicaid.us at sftp, stakemedicaid, us
l .
requires a username and password, /Typ e your User
Name here
User name: £ | < -
Passwiord: < Type your

Password here
[ |remember my passward

Click OK

(8] 4 | Cancel |




Technical Assistance document for
retrieving/viewing and printing
835 Electronic Remit

Section 3:

Retrieve 835 File

AHCCCS

Arizona Health Care Cost Containment System




& Golp 4 GoHome 0 Upload 4 NewFolder  Rename § Delete

6/23/2011 03:44:24

View1-2of2

Click on AZ

(T

his screen does not always

and go right to the next screen

"

~

come up, it may bypass this screen

J

# Change Password

7

0



r( sftp.statemedicaid.us - Microsoft Internet Explorer provided by AHCCCS

P —_
| = | ! icai A |
aQ:Jr n\:.jr v | https:fsftp.statemedicaid s/ v‘ ﬁ ‘ f:.lx.
: Fle Edt View Favortes Tods  Hep ﬁ v
T % fo— H r o »

w & 52|~ Esftp statemediaid.us ‘@sftp.statemedicaid.us Xl ‘ Rw B v page v G Tods -

AHCCCS

i‘:}cr.urc L—'_,|'1|'t::|'u'.r.-:.4 ﬂc‘. TrnnﬁFcr Once you sign in, a
screen will appear with Poiered by AHCCCS 15D

- : . | folders that have an j -

TN 1 WIuel =onenanie EOUIYaY ‘ AHCCCS provider ID

KB4, number next to them. ¢ Comectedto
=ftp statemedicaid uz:443

(| Name « Size Date Modified
O 1t 412312009 172105
O 22202 412312008 17:21:08
Ol 333333 51202009 14:46:07

Click on the folder that

corresponds with the

provider ID number

you want to view
Do € interret #100% -

r’," start Inl:u:n::-::-r'-'1i|:r|:|::|:|ft Out.. | B P MREP (Medicaid .. @EFT B35 Reits. doc -,., ( ftp statemedicaid us. . "’.*!., 9:40 4




(- sftp.statemedicaid.us - Microsoft Internet Explorer. provided by AHCCCS

G- T

it/

' Fle Edt View Favortes Toos Help % v

w &

oo
oo|*

e : o i »
B s statemedicaid.us ‘@sftp.statemedicaid.us x] ‘ B B v pae - ok -

:’_‘]C cure E.I'1|'EJI'1\".C{J [:I]t' -|_I'.-'J I'1F|Ff'.|'

A screen will appear with two Powered by AHCCCS 15D
folders, PROD and TEST

¢ Connected to

sfip.statemedicaid.us.443
Name » Size Date Modified
. PROD/ 512012009 14:46:32
(™= TESTI 51202009 14:46:48

Click PROD

Dane € Intemet #100% -

———
f,: start EI|'||:u:|::-::-f'-'1i|:r'|:|5|:|ft Out,., | P MREP (Medicaid .. '@EFT B35 Remts.doc- /7 sftp.statemediaid.us.., 3 5:40 AM




(2 sftp.statemedicaid.us - Microsoft Internet Explorer provided by AHCCCS

" Fle Edt View Favortes Took Help % ¥
—y— —_— : O T 2 »
% & 21| Esttp statemedcad us ‘ﬂsftp.stetemedicaid.us Xl ‘ @ "B v P - GTods -

AHCCCS

Secure I__'_,|'1|1a|'u'.:::J Hr. Trnnﬁh‘.r

A screen with four

. Powered by AHCCCS 15D
folders will appear

¢ Connected to

sftp.statemedicaid uz:443
(1] Name « Size Date Modified
Cp=_0 EDHN 512012009 14:46:36
O EDLour 512012009 15:36:33
| I 52012009 145733
O our To view the 835 file 51202009 14:46:48

Click on EDI-OUT

FYI

EDI-IN
Trading Partners (health plans, providers and claim submitters) will place inbound X12 files
(837 claims/encounters, 277 Claim Status Request, 270 eligibility verification, etc) into this
folder. The files will be immediately sent to the validation/translation process.

EDI-OUT

Trading Partners (health plans, providers and claim submitters) will receive outbound X12 files
(997/824/TA1 acknowledgements, 820 Capitation Payments, 834 Enrollment, 835 remittance
Advices, 271 Eligibility Response, 277 Claim Status Response, etc) in this folder. Files will be
available for download for 90 days

IN
Trading Partners will place proprietary files to be processed at AHCCCS. These files are
usually from health plans.

ouTt
Trading Partners will receive proprietary files from AHCCCS. These files are usually for health
plans. Files will be available for download for 90 days.

Dong

4 100% -

rI} start Intu:u:-::-r soft Out., | B P MREP (Medicaid .. @EFT B35 Remits.doc-., /7 sftp statemedicaid us.., "'-‘,,.. 9044 A




[~ sftp.statemedicaid.us - Microsoft Internet Explorer provided by AHCCCS

G- ¢

Y
@' 3| f:éi '@Page'@mhv o

CFle Edt View Favortes Todk Hep

W &

oo
og|”

A screen will W
appear listing all
your 835 files

B st statemedicaid.us ‘ Es

AHCCC

Secure Enhanced [l Traner

Provider
i o

File
WPe  \mesTEDLOUTI

Powered by AHCCCS 1SD

¢ Connected to
sfip.statemedicaid.us.443

[ Nawg s Date Modified
[ L. AZD00001 0-00-000000-000000 TXT 7.86 KB 5/20/2008 15:36:30 <
O |l AZD00001 0-00-000000-000000 TXT 55./8 KB 5/70/2009 15/38:30
0o AZD00001 0-00-000000-000000 TXT .73 KB 5/20/2009 15:36:30 Click on the file
[ ~= AZD00001 0-00-000000-000000 TXT |48 KB 5/20/2009 15:36:30 you want
g ~= AZD00001 0-00-000000-000000 TXT 4313 KB 2/20/2003 15:36:31
I_l— . .
0 AZS00001 0-0-000000-000000 TXT KB 5/20/2003 1a:36:31
1
- 1.37KR 5/20/2009 15:36:31
mno AZS00001 0-0-000000-000000 TXT —
. Note:
Sometimes you will
receive two files,
AZD835 and
AZS835. Make sure
that you select file
AZD835
File names that
start with AZS835
are not true 835
files they are
supplemental files
which can be view
with word or
notepad and do not
work in MREP
Dane N T 0%

-',: start Calendar - Microsoft .. | B P MREP (Medicaid .. E'J EFT 635 Remts.doc -, /7 sftp.statemedicaid.us. .
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(2 sftp.statemedicaid.us - Microsoft Internet Explorer provided by AHCCCS

@@ v || httpstfsftp.statemedicaid, us 020404/ TESTEDT-OLT] v‘ ﬁ ‘ (%

" Fle Edt View Favortes Took  Help % ¥
. o 4 L i »

W & [88["@sftp.statemedicaid.us ‘@sftp.statemedicaid.us Xl ‘ @ v B M Page v (0 Taok -

AHCCCS

Oecure [ shanced [l Transfer

Powered by AHCCCS 15D

i ¢ Connected to
x ﬁ el e sftp statemedicaid us:443
0  Name. Size Date Modified Click on the AZD835 fil
ICK On the ne

i u_@oom 0-00-000000-000000 TXT ) 280 you want to download.
0 AZDO000OI 0-00-000000-000000 TXT 5618 KB 5/20/2009 15/3630
O 6.
- AZD00001 0-00-000000-000000 TXT .73 K8 5/20/2003 15:36:30
. " AZD00001 0-00-000000-000000 TXT M8 KB 5/20/2003 15:36:30

— 4ala KB 5/20/2009 15:36:31
0 AZD00001 0-00-000000-000000 TXT

i IKB 9/20/2008 15:36:3
[ | AZS00001 0-0-000000-000000 TXT

B 1.37KR 59/20/2009 15:36:31

[ L AZS00001 0-0-000000-000000 TXT

TRIAKR R/70/770N8 15-3R:31

Done € Interet Hio% -

4 start [6) Coendar - Mivasoft .. BB P ORER (Medicaid,.. | O EFT 8 Remits.doc-, /7 s statemedicaid.s.., ® (8, 120

12



g sftp.statemadicaid. us - Microsoft Internet Explorer, provided by AHCCCS . x:

GO ¢ N
" Fle Edt View Favortes Took  Help @ ¥
— — : - o — N
w & [BSL‘@sftp.statemedicaid.us ‘@sftp.statemeditaid.us Xl ‘ § b8 & G

AHCCCS

E}CL’.LITC EJ']I'IJI']\".CCJ rl]t‘ —|_I'.-'.I I']F!Ff'.l'

¢ Connected to

X 3 & movapermestenioun atemedica us 443

The File Download
box will come up

Name « Size Date Modified
|| AIDB35-2222722-01-030101-120830.TXT 2.86 KB 5/20/2009 15:36:30

LI_ AZDB35-227722-01-030101-165014.TXT 00.18 KB 5/20/2008 15/36:30

—-  AIDB35-277722-01-030101-165014.TXT 173 KB 5/20/2008 15:36:30
—- \zD835-227227-01-09001-165014.TXT
~-  AIDB35-222272-01-090101-165014.TXT
- AID835-222272-01-030101-1B3014.TXT

L mard bo open of Lave thin fle?
= AIDB35-277227-01-030101-163014.TXT ek 1o - o

- \ID835-222722-01-090101-IB5014.TXT o Mams ATDEIS-000404-01-1 10727005355 0T

= \ID835-222722-01-090101-IB5014.TXT 2t Tywoe Text Document, 2.148

L 3
AZDB35-222277-01-030101B50I4 T e

T ADB3S-222922-01-090I0-BSOIATXT

L [ Cigeery ] [ Sl ] 'l Carcnl i
AZD835-222227-01-030101-1B5014.1XT 'y

" \ID835-222772-01-0901D1-IB5014.TYT

~ AIDB35-222222-01-080I01-IBS 014 TXT ‘ahie s bom et Infeereed Con be st e Can poteriuly

| Mp.ltm lﬂiﬁlfﬂ” Pl G0 Pl OO OF
AZD835-222227-01-030101-1B5014.1XT save e e what | e gk 7

AZ0835-722277-01-030101-165014.1XT
AZ0835-722277-01-030101-165014.1XT

e S B B e e e e B e BE B e e e (e
C

Click on Save

Done € Interet Hio% -

Calendar - Microsaft ... B Fu: MREP (Medicaid .., @ EFT 835 Remits.dac -... ( ‘ sftp.statemedicaid,us...
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(- sftp.statemedicaid.us - Microsoft Internet Explorer provided by AHCCCS L x:

@@ v || httpstfsftp.statemedicaid, us 020404/ TESTEDT-OLT] v‘ ﬁ ‘ (%

" Fle Edt View Favortes Took  Help % ¥
. o 4 L i »

W & [88["@sftp.statemedicaid.us ‘@sftp.statemedicaid.us Xl ‘ @ v B M Page v (0 Taok -

AHCCCS

;:‘lll]’t‘ f I'1|'E.'.1I'1\".C{.‘| rl]t‘ TI’.-'JI']F!F('.I' The Save AS bOX Will appear

Powered by AHCCCS 15D

g 'Cunnectadtu
x ﬁ el e sftp statemedicaid us:443
ame « ize ate Modi
N 5 Date Modified
D L AZD833-2272722-01-030101-20550.TXT A86 KB 5/20/2009 15:36:30
g _ AZDB35-2222722-01-03010-163014.TXT I_I.!_u__ﬂ_...i:ﬂm-ﬂirﬂﬂlﬂ-ﬂli_ﬁi.m,.. A .:K
—_  AIDB35-2227272-01-03010-163014.TXT Save ke
O —- AIDB35-222772-01-030101-165014.TXT Savein | (3 My 3 y°m
Pﬂ'll"". ot all
D - \ZDB35-2277227-01-090101-IBSDI4.TXT o Py
D “- \IDB35-272272-01-090101-165014.TXT _nb
D [ My Rimzmnd
D = AZDB35-227227272-01-090101-165014.TXT [ocumenis
D w AZD835-2277722-01-030101-163014.TXT [B
0 = AZD835-2227722-01-030101-163014.TXT Dadhiop
D =y AZD835-227772-01-030101-163014.TXT
D = AZD833-2222722-01-030101-163014.TXT .J
. My Documenis
D AZD833-2222722-01-030101-163014.TXT
—_
AZD833-2222722-01-030101-163014.TXT -
o0 9
D AZD833-2222722-01-030101-163014.TXT My Compaies
—_
[ 0 AZD833-2222722-01-030101-163014.TXT e z E
m e e AT L LY L 10 DO 0 8 Tl L
D AZD833-2222722-01-030101-163014.TXT i
= My Mebod,  Sove B hpe T Db ~
D 1] AZD833-2222722-01-030101-163014.TXT
First time user must create a folder to save the
835 files, the following process shows how to
create a folder on your desktop
Done L00% -

:’,’ star [6) Coendar-Miasoft .. | BB P BRER (Medicaid . o o e ® (8, 120
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(- sftp.statemedicaid.us - Microsoft Internet Explorer provided by AHCCCS L x:

6@ v || httpstfsftp.statemedicaid, us 020404/ TESTEDT-OLT] v‘ ﬁ ‘ (%

" Fle Edt View Favortes Took  Help % ¥
. o 4 A i »

W & [88["@sftp.statemedicaid.us ‘@sftp.statemedicaid.us Xl ‘ @ v B M Page v (0 Taok -

AHCCCS

=

e S B B e e e e B e BE B e e e (e
C

X ﬁ (020404 TESTIEDHOUT!

Name «
AZD835-2227722-01-080101-120530.7XT 2.86 KB

Oecure [ shanced [l Transfer

Powered by AHCCCS 15D

¢ Connected to
sftp statemedicaid us:443

Size

AZ0835-722277-01-030101-163

AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-163
AZ0835-722277-01-030101-165

X

0% of ,..5-020404 01-110729-113358.1XT ... = |

Save ds

(& Deshacp

ol My st

W My Compuber

-

JOFSM Quarterly Mesting

- it sl
[3 e Shortnul b BRCCCE Uk Tech Maruaks
Detkiop | hortout to Calendar

AZ0835-722277-01-030101-165

oo Shortout be Ol Traning Marush
B Thortout to Md Man

| . | WINAOE
AIDR35-222272-01-090101-165 __.-’r JJ S a
Bl My 0 | A0 Wark Task
AIDR35-222272-01-090101-165 d
I_l_
AIDR35-222272-01-090101-165 -
2 AIDR35-222272-01-090101-165 S‘l
| M ':
1] AIDR35-222772-01-090101-165 d
q Fie name ATDESO00 NP NWTT v
by Netwrrk.  S0ver 00 bype
Done € Interet Hio% -

T start

Calendar - Microsaft ..

B Ful: MREP (Medcaid .. | O EFTEGSRemitsdoc- /7 sftp,statemediaid.s..,

15



(2 sftp.statemedicaid.us - Microsoft Internet Explorer provided by AHCCCS

00

E | hittpstfsftp,statemedicaid, us 020404/ TESTEDT-OLT]

" Fle Edt View Favortes Took  Help

W & [88["@sftp.statemedicaid.us ‘@sftp.statemedicaid.us x] ‘

AHCCCS

E}CL’.LITC EJ']I'IJI']\".CCJ rl]t‘ —|_I'.-'.I I']F!Ff'.l'

X ﬁ (020404 TESTIEDHOUT!

|| AIDB35-227722-01-030101-120550.TXT

Name « Size

¥4

@ " B @ 'E}’Page".ﬁﬂoolﬁ o

Date Modified
2.86 KB 5/20/2009 15:36:30

CCyo o op oono - oo opn

| Click on Create New Folder

¢ Connected to
sftp statemedicaid us:443

it}

LI_ AZDB35-227722-01-030101-165014. <

—-  AIDB35-227772-01-030101-163014.
—-  AzD835-227222-01-090I0I-165014.
~-  AIDB35-222222-01-090101-165014.
- AID835-222272-01-030101-165014.
- AIDB35-7772727-01-030101-165014.
- AIDB35-7772727-01-030101-165014.
~  AIDB35-7772727-01-030101-165014.

AZD835-772277-01-030101-165014.

AZ0835-722227-01-030101-165014.

AZ0835-722227-01-030101-165014.

AZ0835-722227-01-030101-165014.

AZ0835-722227-01-030101-165014.

AZ0835-722227-01-030101-165014.

AZ0835-722227-01-030101-165014.

e S B B e e e e B e BE B e e e (e
C

AZ0835-722227-01-030101-165014.

0% of ...5-020404.01-10727-025355.TXT ... |- |

Save As

Save e | [ Deskicp

.f,_]h'h' Doouments
_3 ' My Computer
MyRecent  CJDFSM Quarterly Mesting
Documents 17 storaged)
— apee Shiorbout b AHCCCS Uiser Tech Marusls
[ﬁ Qﬂ-m:;ttu Coberidar
Deshton e Shortout to Claims Traiing Manusls
5 Shortout bo Mid Man
L] sherteut bo WINWORD
_..-;' i) ok Task
My Dhocumenits
My Compuber

Tt Dhcaummesnd

o LSO O 0 1 107 2 PSS T

Calendar - Microsaft ... B Fu: MREP (Medicaid .., @ EFT 835 Remits.dac -... ( ‘ sftp.statemedicaid,us...
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0% of ...5-020404-01-110727-025355.1XT ... [ |~ [X|

Save As

(i Desktop

i ﬂMy Documents Up One Level
@ i My Computer
MyRecent | JDFSM Quarterly Meeting
Documents | =) storage0!
g E_,..Smrtcut ko AHCCCS User Tech Manuals
!@ﬂ'nrtcut ko Calendar
Deskiop |Eﬂ‘]'nrtcut ta Claims Training Manuals
¢ Shortcut to Mid Man f
' Shartcut ko WINWORD .
;) %wn*;; ”-’/ A New Folder will come Up
My Documents El: .
My Camputer
q File hame: AZD335-020404-01-110727-025355.TXT v Open
Test Document v Cancel

17



0% of ..5-020404-01-110727-025355.1XT ... [ | ~ (X

Save As

(@ Desktop

)y Docurents
Bb j My Computer
MyRecent  |()OFSM Quarterly Meeting
Documents | SYstorageD!

s ShorECUL b0 AHCCCS User Tech Manuals
@ ﬂihnrttut to Calendar

Desklop gﬂﬁhnrtn:l.lt to Claims Training Manuals
¢ Shortcut to Mid Man

Ll Shortcut to WINWORD

,7 E’w”":ji’___,-v—* Type 835 and hit enter

My Documents

i

My Computer

q File name: AZDGI02040401N07270B3BTKT - ¥ :

My Network ~ Save as lype: Test Document

18



0% of ...5-020404-01-110727-02;

Save As

Savein | [ Deskiop
":}H?me.tef
JDFSM Quarterly Meeting
)etorage0l
o Shortcut to AHCCCS User Tech Manuals
ﬂsmtnmcdudu
o2 Shortcut to Claims Training Manuals

f b

%‘:Mtﬂfﬂmf;‘”ﬂm Double click on the 835 folder
tout to W
fﬁ/ : f

Flene.  ADESUUONIIQSEEIXT ¥

Save as ype: ijDmm v

19



0% of ...5-020404-01-110727-025355.TXT ... EL:IE

Save As

Save

My Recent
Documents

Deskiop

My Documents
My Computer

My Metwork

.\
6335)\
N——" N

o~

[ The 835 folder should be in the Save in box ]

[ Click on Save]

DN

File niame: AZD 835 020404-01-1107 27025355, T

b

Save & bype; Text Document

bd

| Save

a3

Cancel

20



Download complete

ﬂ,@ Your file have been saved
b = Click Close

Diowwnload Complete

o 20404-01-110727-025355. TAT From sftp.stat;edicaid.us

(RS RNNANRNRNEANANRNENNANRNREEE CLLLLIITIIT -1
Diovenloaded: 2.14KEB in 1 sec

Diowwnload to: B ZEDE35-020404-01-110727-0258355, THT. ..
Transfer rate: 2. 14KB[5ec

] [ Open Folder ] [ Cloze

21



0% of ...5-020404-01-110729-113358.TXT ... | |~ [X]

.
Save As

TN 01 m

/\

E 3 3% Floppy () .
[ - +| Next time you go in to save a save a file
\ <@ JSERDATA (D
) ; R and the 835 folder is not in the Save in Box
My Recent DR Drive IE

Documents | 58 &-Drive on 'sstore02' (G:)
— Eﬁppsl on “Sstore0l’ (H:)
@ EﬁppsE on ‘Sstore0l’ (1)
Desktap 4_El:auam:l:llzua an 'sstnreﬂﬁlhnmecﬁﬁ{
=¥ 5-chive, DFSM on ‘sstare02' (5:)

xfn:-:prn on 'sstore0z’ (1):)

Click on Desktop ]

My Documents

L

by Computer

Q File name:; 870 835-020404-01-110723-11 3358, THT

My MNetwork  Save as type: Test Document

22



0% of ...5-020404-01-110729-113358.TXT ... . | ~ [X]

-
Save As

@Desktnp Q T

@ Ejh’ly Diocuments (
" My Computer Click on the 835 foIderJ

My Recent L
Documents

@ e Shortcut ko AHCCCS User Tech Manuals
Eﬁ Shorteut bo Calendar

Eﬁﬁhnrtcut to Claims Training Manuals

ipf Shortcut to Mid Man

’} & Shartzt bo WINWORD

%Wnrk Task

Deskbop

My Documents

.

My Camputer

g File name: AZDER-020404-01-1107 23113358 TRT Upen |

My Netwark  Save as type: Test Document ‘ Cancel
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0% of ...5-020404-01-110729-113358.TXT ... |.

e[

L e ———

-
Save As

Savein | ) 4%

@ rj AZDE3S-020404-01- 110727025355, TAT

My Recert
Documents

.

Desktop

My Documents

My Computer

Now you can click Save

g File name: AZDER 020404110723 300TRT - ¥ Save |

My Network  Save as bype: Text Document v Cancel

24
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STEP B

You can use Medicare Remit Easy Print software (MREP) which
works well with AHCCCS 835 files. Bear in mind that this software is
provided by CMS and is not supported or maintain by AHCCCS.

See Special edition MLN Matters Article (SE0611) for more detailed
information on the MREP software, found at

http://www.cms.hhs.gov/mlnmattersarticles/downloads/SEQ611.pdf

Reference:

http://www.cms.hhs.gov/minmattersarticles/downloads/SE0627.pdf

http://www.cms.hhs.gov/mlnmattersarticles/downloads/MM4376.pdf

MREP
Download/Installation Instructions:

https://www.cms.gov/AccesstoDataApplication/02 MedicareRemitEasyPri
nt.asp

Note:

Make sure that you save the 835 file
from the EFT server before continuing
to MREP (see pages 5-8)
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Gnce you have installed the Medicare Remit Easy Print software
(MREP) on your desktop an ICON will appear on your desktop

o e
e

Ea=wFrink

s e
LS 5

Eas+wFrink

Double
click on

Medicare Remit Easy Print v2.6

E12M835 Electronic Remitttance pent soltware

Retrieving remit list...

NO REMIT FILES FOUND

1 ] MO REMITTAMCE FILES FOUMND

Click, O then select the IMPORT option to
impart an eleckronic remitkance,
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!l Medicare Remit EasyPrint v2.6

l The MREP screen will come up '

Click on Import

EEIEEI[I
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.mm. Remit EasyPrint v2.6
Check to see if the 835 folder is in the Look in box

Pot || R Resre

Impart ANS! x12 833 ERA

o My Conpute i
My Recent .ﬁfg?p,n 1
Dexamers 1 Rarmits x e ST
@ 28 hor
CJOFSH Quarterly Mesting shor
Desble  yaovagent )shar
L Adebe Acrcbat 8 rofessiona &)/t
W, Sbsessobinds 65) s
" & 0es hone o B shar
Pt ) ascobeda b pot & shor
: TR Prrsonal Clenk 3240 Flshor
g! o Fots £t i Allshor
o JBFs o St B
5 1odk Werkstation ¢ Shor
q ¢ »
bk e | | G
Fesolpe | x| Cowd

If it’s not there

Click on Desktop

Blazjann
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P

. Restrs

’
Doubled click on the

§35 folder

Impart ANSI x12 835 ERA
Lok (3 et Y eldE
“E) My Locunents ) M
: iWCWN:r #Hor
WyRecent " e er lMer
Documents . JJ :
0 s
i Qustey ety
' - Adabe Acrobat 8 Professional 215‘:1
,J alhusesnbieds 652 i Shor
" oo phone. e (3 shor
VNGRS ) ot o Bt
o ER Pesond Clet 248 Bl
j! of Pt Edk i IR
iyt gmmmﬂm g}:]sm
i Lock Werkstation i Shar
‘% ¢ )
iy Netwark il pame Y Open
ot e | !
asolps | E
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W ot

1\ Restore

Import ANSI x12 835 ERA

Q

Myp!_l:;t:m Flopone  AZDESOMMOLIMIZEE KT ) (pen
T

Fileg of [ype: |

:J Cancel ]

Click on the file you want

(lick on Open
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8 Hedicare Remit EasyPrint v2.6

Fo Tab Wew Repot Sewch Tock hep

Pigot | Prgot + | Awcie | Flrewe | Koo Q st il

Puryer hame

[ Payee e

]

AHCCCE

Hospital

Gt | cwoed | memsesy | Dt | sed |

[payeeld | ChechOate | CheckEFT... | CheckFT .. | Clams | CheckEFThumber | Verskn
[J4SE7800 05010008 100 EFT I 0000000001254

| Fleriame
0040100091 AHCCCE

This screen with the 835 information will come up

0000

Gy |
iane N\ AT | N | BledAmount|  Pudmmowt| FomDate | ToDae | ASG |
<E Do, Jelm 17578 B0 10 100 M0MN%  40mm ¥
. )
To view in an EOB
format, click the check
box of the member you
want to see
\_ J

'] stant

Tribwens = iy,

o2 Mtachate... + | O CAWDNRORDY,., | G EFT 835 Renit..

Cf foomert? <M., /7 hipsifjdfipat,
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8 Hedicare Remit EasyPrint v2.6

Fle

b Ve fapat Sewch Todk b

:flmt :Pamt » | i '_ﬂautm Xoee Qsm Prit Lt

=
Payerbame | Payes Hane |Payesld | CheckDate | ChacklEFT ... | CheckFT ... |  Clams | Chick/EFT Nuber Versen | Flrue
AHCOCS  Hospital 1234567900 0501201 100 EFT 0 00000O0DODLZ4S 0040100091  AHCCCS
Clam Lt Clam Detal PetSusmary | Dotavew | Sewh | Gomwy |
Nane S~ N\ | IoN | pledmunt|  Pudmmowk| FomDae | ToDws | A% |
4 Dioe, Jolm 123578 12345785012 100 100 410200 a0 ¥
Then click on the
Claim Detail tab
o e Cudeia

-'; slart :nr.-:n--'-!r.n:u:. 17 2 Wtachate.. v | O EAWIRORDL., | G EFTES Remt..
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& Medicare Remit EasyPrint v2.6

Fle Tab View Report Search Tooks Help

[#llmport HP Report v:

=i = | =1 | =
A.ﬂrchive \iRestore \XDelete ‘g Search ‘ EPrint List

Paver Name |PayeeName |Payee I | Check Date |Chec|<4'EFT... |Chec|<4'EFT...| Claims |Chec|q'EFTNumber I\!ersion |Fi|ename

AHCCCS

The information will appear on the bottom screen in an EOB format

(i List (laim Detal Remit Summary Diata Yiew Search Ghossary
LHCCCS MEDICARE
701 E. JEFFEREON REMITTANCE
PHOENI:, AZ 85034 NOTICE
CLEA GRANDE REG MED CTR WPI §: 1437107208
PO BOX 3447 DATE: 08/08/2011
OMAHA, NE £8l033447 CHECE/EFT §: Z01108050Z0404

PAGE §: 1

BENL PREOV SEEYV DATE  POS NOS  PROC  MODE BILLED ALLOWED DEDUCT COINS  GRRP/RC-ANMT PROV PD
NANE HIC LCNT ! IcH . LEG T MOL
PT BEST 0.00 CLAIM TOTALS 0.00 0.oa 0.o0 0.o0 0.00 n.oa
LD TO TOTALS: PREV PD INTEREST 0.o0 LLTE FILING CHARGE 0.00 NET 0.00

Di-23 20,48
CO-45 421,52

You can print this EOB by clicking
on the print button below

— = T
.EPHHD lG{Zoomln ﬂ.ZoomOut l T.ResetZuom

[~ Glossary

7 start

@ Update Final Drr... @ Update: Final D

e 1 MW ¢
- o1
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Sign up for Electronic Remits (835)

To sign up for Electronic Remits (835) please send an email request to
mailto:EDICustomerSupport@azahcccs.gov.

The request will be assigned to the EDI Team for processing. Once the EDI
Team has processed the request, further instructions including login and
password, will be sent to the designated individual

You may also contact the ISD Customer Support line ((602) 417-4451) and
open a ticket. The ticket will be forwarded to the EDI Team for processing.

Contacts

EDI Customer Su8pport
mailto:EDICustomerSupport@azahcccs.gov
ISD Customer Support

(602) 417-4451
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Medicare Remit Easy Print (MREP) FAQ’s

Why do the credits / debits in the adjustment fields look different?

The 835 transaction present debits and credits in a different way. The PLB
segments are a credit (provider's payment is reduced by that amount) shows
as a positive amount, and the opposite is true of debits.

Just be aware that adjustments within the 835 DECREASE the payment
when the adjustment amount is POSITIVE, and INCREASE the payment
when the adjustment amount is NEGATIVE.

When there are claims from multiple line of business (LOB) on an 835
(e.g. Acute, LTC, and Kids Care) why is some of the information
missing?

Currently if you have claims from multiple LOB and more than one was not
issued a check because all the claims denied for that LOB, the system will
assign those LOB a check number using a combination of the payment date
and the AHCCCS provider id (e.g. 20090730111111) which will create a
duplicate check number for the LOB that didn’t have a real check issued. The
MREP software sees these as duplicates and will not display them.

We are currently working in system changes that will prevent the system
assigning the same check number in a single 835.

Until the change is made you can obtain the missing information by logging
on to the AHCCCS web site and viewing the claims status
https://azweb.statemedicaid.us/Home.asp

Why do some of the billed amounts appear as zero?

The billed amounts on claims that are billed at the header level only, (LTC
and some Outpatient claims) appear as zero in the MREP software

If you need to confirm the amount you billed you can obtain the information
by logging on to the AHCCCS web site and viewing the claims status
https://azweb.statemedicaid.us/Home.asp
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