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Note: 
 

Adjustment (replacement) of a denied CMS 1500 claim: 
 

Correct the claim and resubmit the claim in its entirety, including all original 

lines if the claim contained more than one line. 

 

Failure to include all lines of a multiple-line claim will result in recoupment of 

any paid lines that are not accounted for on the resubmitted claim. 

 

 

 

Adjustment (replacement) of a paid claim: 
 

Make changes/add lines to the new claim and submit the claim containing all 

previously submitted lines. 

 

If any previously paid lines are omitted, the AHCCCS system will assume that 

those lines should not be considered for reimbursement, and payment will be 

recouped. 
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