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The search 

screen will 

appear 
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Enter the 

members ID 

Click on the down arrow and select 

the service provider ID you seek 

Enter the 

begin date of 

service 

Click Search 

Note: 

This will bring up all the 

claims for this provider and 

member that fall within the 

date of service you entered 

 

To narrow the search 

add additional data, for 

example, add the claim 

number (CRN)  
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Click on the claim 

number (CRN) you 

want 
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This will take you to the accounting screen 

To see the denial 

codes and reasons, 

click on the Other 

Claim Info link 
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The denial codes and reasons are located here.  
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