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Section 5: 

 
 

View Status (Online Claims) 
 

 

 

 

 

Section 6: 
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To see the status of a claim(s) 

entered on a specific date type 

the date that the claim(s) was 

entered and click GO 

 

(You can either enter one date 

of do a span date) 

To status claims that 

were entered online only 
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All the claim(s) that were submitted on the 

date entered above will come up and their 

status will be located on the right of the screen 

If the claim(s) denied you can 

click on the CRN and it will 

take you to the accounting 

screen where you can see why 

it denied 
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This is the accounting screen 

Description of the denial edits Denial edits 
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Claim Status Screen 

Clicking on the patient account number 

will allow you to view the claim and 

information you submitted to AHCCCS 
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A view of the claim and the 

information sent to AHCCCS 


