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WITS Release 19.7.1 and higher

AHCCCS WITS
ASAM CONTINUUM®

Preface

ASAM CONTINUUM® is a computerized clinical decision support system (CDSS). ASAM CONTINUUM® provides the
entire treatment team with a computer-guided, standardized interview for assessing patients with substance use disorders
and co-occurring conditions. ASAM CONTINUUM® aids clinicians in conducting a full biopsychosocial assessment that
addresses all six dimensions of The ASAM Criteria®. The decision engine uses research-quality questions, including tools
such as the ASI (Addiction Severity Index), CIWA (Clinical Institute Withdrawal Assessment) and CINA (Clinical Institute

Narcotic Assessment) instruments to generate a comprehensive patient report which includes a final recommended Level
of Care determination.

Intended Audience

This user guide has been prepared for Arizona provider agency staff members who will be using the AHCCCS WITS system
to launch ASAM CONTINUUM® software to conduct ASAM CONTINUUM® assessments with their patients. AHCCCS has
made WITS available to RBHAs and their providers so that there is a standard system that will allow providers to conduct
ASAM CONTINUUM® assessments and to have the ability to electronically share that information with their regional
behavioral health associations (RBHAs). WITS will also provide a centralized repository to generate reports to the
providers and RBHAs so that Arizona state, RBHA and provider staff will have insight to ASAM CONTINUUM® usage and
understanding of clinical Level of Care (LoC) actual assignments compared to the tool's recommended LoC.
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System Requirements

WITS is a web-based application accessed through an Internet (web) browser using Internet connection.

Internet Browsers
WITS is compatible with up-to-date versions of most modern Internet browsers such as:
= Apple® Safari®
=  Google Chrome™

" Mozilla® Firefox®

®=  Windows Internet Explorer 10 or newer (recommended)

ﬂ Note: Do not allow your Internet browser to save your password, as this information will be routinely updated.

Pop-up Blocker

Certain features in WITS, such as Snapshot and Scheduler, will open in a separate browser window when selected. Make
sure your browser allows pop-ups from WITS and from ASAM CONTINUUM®,

Customer URL Links

Training Site: https;//ahcccs-training.witsweb.org

Production Site: https://ahcccs.witsweb.org

n The Training Site allows staff members to practice using the system before entering actual data in the
Production Site. Do not enter real client information in the training site.
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Part 1: Customer Specific Information

The WITS system allows Arizona providers to easily enter information for individuals who will receive an ASAM
CONTINUUM® assessment and to use the WITS consent process to share information with Arizona RBHAs.

=  Arizona providers will enter the following into WITS

v

v
v
v

Minimal client information

A consent to share the WITS client, consent and ASAM CONTINUUM® reports with RBHAs.

Answers from the assessment questions into the ASAM CONTINUUM® tool

Synch the ASAM CONTINUUM information with the WITS client information and designate the RBHA

who is funding the assessment

=  Arizona providers will also designate a WITS provider staff administrator who will be able to set up provider
agency staff and reset passwords in WITS

®  Arizona RBHAs will have the ability to login to WITS and review the information on clients that the providers have
consented to that RBHA.

Workflow Diagram
The following diagram illustrates the AHCCCS WITS workflow process.

/Arizona Provider Process in AHCCCS WITS

o

Create\
Create Consent Complete ASAM
to RBHA CONTINUUM®
Assessment

WITS
Create Client automatically
creates Intake

ASAM
CONTINUUM®
automatically
create Narrative
and Summary
Reports

~

Synch\ Assign
Actual Level of
Care to WITS
ASAM Profile

/ Arizona RBHA Process in AHCCCS WITS

Once the Arizona provider consents

\ WITS until the consent expires

WITS client information to a RBHA, Ve ConsaEmias
the RBHA will be able to view Client Activities
consented items for that client in in WITS

A\

Figure 1-1: AHCCCS WITS workflow process
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Part 2: Client Setup
Search for a Client

@ Where: Client List Screen

Before creating a new client record, search for your client to make sure the client is not already in WITS.

1. To view clients within your agency, click on the Client List menu item. A blank Client List screen will appear.
1. Use the fields in the Client Search section to narrow your results.
0 Tip: When searching for a client, try to use unique information, such as birthdates or social security numbers, if
possible. You can also enter a partial name (or partial value in another field) followed by a “*". This is called a

wild card search. For instance, if you search for Last Name of “Smit*”, the search results will display people with
the last name of “Smith”, "Smitty”, “Smithson”, etc.

2. After selecting from the search fields, click Go to view the results.

Home Page Client Search

» Agency
Agency ATR4 Coordinator Agency Facility v
= Client List
First Name Last Name
» Client Profile
Linked Consents st poe
» Adi'll"ﬂy List Massachusetts Training Clie:g
Eplsode Est Unigue Client Number Provider Client ID
» System Administration
Treatment Staff v Primary Care Staff
» My Settings
Case Status Clients with ATR4 Cases v Intake Staff v
Reporis
Other Number MNumber Type v
Support Ticket
Include Only Active Consents Yes | v

ist (Export) Add Client

| Actions |Un'gueclienl# |Fu|| Name ‘DClB ‘ssn |Genda
& Pa2eNEDIIN Abare, Donald TH966 001.27-0007 Make

PO02188RGE81433 Doe, John B/711988 564-78-5555 Male

Profile | Activity List | Linked Consents

Clients with Consents from Outside Agencies

Actions  Agency Unigue Client # Client Name DOB SN Gender

Figure 2-1: Client List screen, Action links

3. Look for your client in the Client List. If you find the right person, view their profile by pointing to the pencil icon in
the Actions column and clicking the Profile link. If you do not find your client, you can create a new client record.
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Client Search Tips
Client Name or Number

Use a client’s nickname or alternate names in the First Name or Last Name fields.
Use an asterisk (*) to perform a wildcard search.

Examples:

= Find clients whose last name starts with “Jon”: Jon*

Agency Administrative Facility | | v |
First Name Last Mame Jon® h
53N DoB

=  Search by the last 4 digits of a client’s SSN: *1123

Agency Administrative Facility | v |

First Name Last Hame

SSN 1123 h DCE

Client Birthday or Age

Search within a timeframe by separating the two dates with a colon (:). Search for clients born after a
certain date with a greater than sign (>). Search for clients born before a certain date with a less than sign

(<)

Examples:

=  Find clients born in the year 1990: 1/1/1990:12/31/1990

Agency Administrative Facility | v |

First Name Last Hame

ssN DOE 1/1/1990:12/31/1 h

" Find clients born after a certain date: >12/30/1959

AHCCCS WITS ASAM CONTINUUM® | FEI Systems Search for a Client | 6



WITS Release 19.7.1 and higher

Create Client Profile

@ Where: Client List > Client Profile
To add a new client to the system, follow the steps below.
P Note: Please search for each client before creating a new record to avoid duplicate clients in your agency.

1.  On the left menu, click Client List.

2. On the Client List screen, click Add Client.

wirsS Standard SOR Q.A ‘ Provider Agency, Provider Facility # Tz Al CIinicLian :n
~ 1900 0go

@ Snapshot

U RLELEy Agency Provider Agency Facility | | v |
~ Client List First Name Last Mame
» Client Profile SSN DOB
Linked Consents Standard SOR QA Client Id Provider Client ID
Non-Episode Contact Unique Client Number Primary Care Staff
» Activity List Treatment Slaﬂ‘ | v | Intake Slaff| | v |
Episode List Case Status ‘AII Clients | v | Number Type | | v |
» System Administration Other Number

Include Only Active Consents

Client List (Export) Add Client

| Actions | Unique Client # | Eull Name |Dos SSN Gender

Figure 2-2: Client Search/List screen; Add Client link

3. On the Client Profile screen, enter the required client information. See the table below for information on each field.

A Important: When adding new clients to the system, review the Client Profile fields for accuracy before saving
the screen. Once the Client Profile screen is saved, a Unique Client Number (UCN) is created based on the data
provided. It's important to enter client information correctly to avoid duplicate client entry in the future.

Table 2-1: Client Profile fields

Field Description

First Name Type the client’s current first name.
Middle Name (Optional)
Last Name Type the client’s current last name.
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Field Description

Mother's Maiden Name (Optional)

Suffix (Optional)

Gender Select the client’s gender from the drop-down list.

DOB Enter the client’s date of birth.

AHCCCS ID Type the client’s AHCCCS ID. The value entered must match the

pattern Annnnnnnn or Snnnnnnn where ‘n’ is a number.

Driver's License and State (Optional) Type the number and then select the State from the
drop-down list.

Has paper file (Optional) Select Yes or No. Field defaults to Yes.

Logout

|.lm HCCCS WITS Training Morth Provider, Doonways # Canham, Fatty = =

[ Generate Report | [ SSRSRepots | @ Snapshot

e s

» Agency Firs Name |
= Ve Uriigue Client Nurier
» Group e Name:
Clinical Dashboard - tame
e Record Created By
— Mother's Maiden
» Client List Hame Last Updsted By
Suffie Creaied Daie
Aliemate Names Gender l:lq Last Updated Date
Addiional Informafion DOB &
Contact Info
Collateral Contacis
Other Numbers %
History
» Activity List
Episode List Has paper fle
» Syslem Administration
Support Ticket |_ actions |

Firat Hame Middia Nama Chlient Allas Type

Addresses

Figure 2-3: Client Profile screen

4. Click Save or Finish. This will invoke business rule put in place to ensure the required fields (bright yellow) have been
completed.
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If you have entered an AHCCCS ID value that already exists in your agency you will receive the following message.
Depending on your situation,

e click on the Override and Add button to add a client with a duplicate AHCCCS id into your agency -OR-

e click on the Cancel button to stop entry of this client. You would then go back to the WITS Client Search screen
and search for that client that already exists in order to conduct an assessment.

HCCCS WITS Training North Provider, Doorways #

[ SSRSReports | ® Snapshot

Hrarls Similar Clients already exist in the System and are listed below. Do you wish to confinue inserting this client record? Click "Override and Add" to
» Agency continue to Add the record or "Cancel” to Cancel the creation of the new record. If the client is in the same Agency, the Select Action will take you to th
record of the duplicate client. If the client is in a different Agency, the Select Action will pull forward the client's profile information to create the client il

¥ Group List the current Agency.

Clinical Dashboard Actlons Uniqus Clisnt# Agency Full Nama DB AHCCCS 1D Genger

» Client List I 10516196567E15E Morth Provider Biscuit, Sea 51611905 A1Z3456TE Male

» Systemn Administration
Support Ticket

Ovemide and Add

The above error message is generated as a result of invoking Duplicate Client Check rules requested by AHCCCS. The
Duplicate Client Check rules are listed below:

On creation of a new client, in the current agency, check to see if any other clients in the current agency have:

e The same first 3 characters of first name, and the same first 3 characters of last name, and same birth year.
o Note: Clients with a first or last name that is less than 3 characters are excluded from this check.

OR clients with:

e Similar sounding first names, and similar sounding last names, and the same birth year

OR clients with:

e The same first character of first name and the same last 4 digits of AHCCCS ID (State Client ID).

OR clients with:

e Similar sounding first names and the same last 4 digits of AHCCCS ID (State Client ID).
o Note: Names are determined as sounding similar by the SQL Soundex function — FEi does not have

control over this.

OR clients with:
e The same full AHCCCS ID (State Client ID).

6. Once the client information has been entered, the data was validated when the Save or Finish button was clicked —
WITS will automatically generate

e The UCN (WITS Unique Client Number field)

e The client's WITS Intake record
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Alternate Names (Optional)
The client’s nickname or street name may be entered on this screen

0 Tip: Alternative names can also be used to search for the client’s profile in the future. On the Client Search
screen, type the client’s alternative name in the First Name and/or Last Name fields.

1. On the Alternate Names screen, click Add Alternate Name, and the bottom half of the screen becomes editable.

Alternate Names

Actions Last Name First Name Middle Name Client Alias Type

Add Alternate Name

First Name Middle Mame

Last Name Client Alizs Type
EIEI00
2. Complete at least the First Name field.

Alternate Names

Actions Last Name First Name Middle Name Client Alias Type

Add Alternate Name
First Mame Johnny Iiddle Mame
Last Mame Client Alias Type L

3. Click Finish. The name will now appear in the list at the top of the screen.

4.  From the Alternate Names screen, click the right-arrow button to open the Additional Information screen.
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Additional Information (Opftional)

1. On the Additional Information screen, complete the light-yellow fields, if any exist.

Table 2-2: Additional Information screen

Field Description
Ethnicity Select from the drop-down list.

Selected Races Select one or more races.

Veteran Status

Select from the drop-down list.

Additional Information

Ethnicity | [v]
Races Selected Races
Alaska Native

American Indian

Asian

Black or African American

Native Hawaiian or Other Pacific Islander

3l K i,

'-

Special Needs Selected Special Needs
None

No Response

Developmentally Disabled

Major Difficulty in Ambulating or Nonambulation

'!

General Client
Comments

Sexual Orientation

v
, _—
Religious Preference A
English Fluency A4
Preferred Language (2] Veteran Status X
Interpreter Needed L Citizenship ‘

| v
X1 E3 1 © O

Figure 2-4: Additional Information Screen
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Addttional Information

Ethnicity |Not Hispanic or Latino | v |

Races Selected Races
Alaska Native - Asian a
Amencan Indian n Other Race

Black or African American

Native Hawaiian or Other Pacific Islander

Unknown <

]
]

Special Neads
Mo Response -
Develepmentally Disabled

Major Difficulty in Ambulating or Monambulation
Moderate To Severe Medical Problems

Selected Special Neads
None -

4
l n
4

General Client

Comments
P
Sexual Orientation |Not Collected | v |
Religious Preference |Cao Dai | v |
English Fluency |Moderate | v |
Preferred Language |Mandarin | v | “eteran Status |Not Collected | v |
Interpreter Needed |ND | v | Citizenship |

[
X E3 I O O

2. When complete, click Save, then click the right-arrow button to open the Contact Info screen.
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Contact Info (Optional)

0 Tip: Enter the client’s contact information on this screen to help locate the client for follow-ups.

1.

7.

4.

On the Contact Info screen, a phone number can be entered for the client.

To enter an address, click Add Address. This will open the Address Information screen.

Contact Info

Home Phone # Preferred Method of N
Contact

Work Phone #
Maobile #
Other Phone #
Fax#

Email Address

Addresses Add Address

Actions Address Type Address Confidential Created Updated

X1 £33 O O

Figure 2-5: Contact Info screen

Enter the client’s Address Type, Address line 1, City, State, and Zip Code.

Address Information

Address Type v Confidential |[No | =
Address Line 1
Address Line 2
County v
City State v Zip

Figure 2-6: Address Information screen

When complete, click Finish, and the client’s address information will show up on the Contact Info screen. You may
enter several addresses for a client. If a client has a new address, update the Address Type of the current address
record to “Previous”, then create a new address.

From the Contact Info screen, click the right-arrow button to open the Collateral Contacts screen.
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Collateral Contacts (Optional)

0 Tip: Enter any collateral contacts for the client on this screen to help locate the client for follow-ups.

1. On the Collateral Contacts screen, click the Add Contact link.

Collateral Contacts

Actions First Name Last Name Relation

First Name
Last Name
Relation
Custodian
Gender

Date of Birth SSN
Home Phone
Work Phone
Mabile
Fax
Other
Legal Guardian

Active Date

Inactive Date

Phone Numbers Can Contact?

Add Contact

Address 1

Address 2
City State Zip

Email

Can Contact

Consent On
File
MNotes

Created
Last Update

EIEIEIO00

Figure 2-7: Collateral Contacts screen, click Add Contact

2. Enter the required client information. See the table below for information on the required fields.

Table 2-3: Collateral Contacts required fields

Field Description

First Name Type the contact's first name.
Last Name Type the contact's last name.
Relation Select the collateral contact’s relation to the client from

the drop-down menu.

Address, City, State

Type the contact’'s address information

Can Contact

Select Yes or No.

Consent On File

Select Yes or No.

AHCCCS WITS ASAM CONTINUUM® | FEI Systems
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Coliateral Contacts

Actions  First Name Last Name Relation Phone Numbers LCan Contact?

Add Contact

First Name

Address 1

Last Name Address 2
Relation | | M | City State :D Zip

Gender | [z Email

Home Phone Can Contact l:lzl
Work Phone Consent On File

Mobile Motes
Fax
Other
Legal Guardian l:lzl .
Active Date [7/3172017 ez Created
Inactive Date @ Last Update

Figure 2-8: Add Collateral Contacts screen
3. When complete, click Finish. The collateral contact name(s) will be displayed in the list section of the screen.

4. From the Collateral Contacts screen, click the right-arrow button to open the Other Numbers screen.
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Other Numbers (Optional)

In this section, users can add additional identifying numbers for a client, such as a court case number.

1. On the Other Numbers screen, click the Add Other Number link. The bottom half of the screen now becomes
editable.

2. Fill in information such as, Number Type, Number, Relation, and Address of the contact.

Other Numbers

Actions Number Type # Start End Contact Name Status

Add Other Number

Mumber Type v
Mumber
Start Date 11/26/2014 £
End Date =

Status | Active v

Contact v
Comments

Figure 2-9: Other Numbers screen

3. The Contact dropdown box will display the names of any saved Collateral Contacts from the previous screen. If the
name of the Collateral Contact is not present, click on the Collateral Contacts screen to add a new record.

Add Other Number

Number Type v
Mumber
Start Date 12/11/2014 £
End Date =]
Status | Active v

Contact .

Comments .l I Q

Smith, Jane

Figure 2-10: Other Numbers screen, saved collateral contact

4.  When complete, click Finish. The names now show up in the table on top of the screen.

5. Click Finish again, and you are redirected to the Client Search screen.
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History (Optional)

The History sub-menu displays a list of all changes that have been made to the client information as well as any access to
this client’s record. It lists the date, the staff person, and a description of the access or change.

& Mouse, Minnie | M20007030036580 x]

Home Page
» Agency
Clinical Dashboard
~ Client List
= Client Profile
Alternate Names
Additional Information
Contact Info
Collateral Coniacis
Other Numbers

Linked Consents
Non-Episode Contact

» System Administration

Client History (Export)

Date Changed

10122017 12:19 PM
101202017 1219 PM

TITI2017 9:38 AM
TITI2017 35 AM
TITI2017 9:37 AM
TITI2017 8:33 AM
TIT/2017 8:33 AM
Ti6/2017 3:01 PM
TIB2017 2:43 PM
TIB2017 2:42 PM
TiB2017 2:39 PM
TIB2017 2:35 PM
762017 2:38 PM
TIB2017 2:35 PM
TiB2017 2:37 PM
762017 2:37 PM
762017 2:37 PM
TIB2017T 2:36 PM
762017 2:36 PM
TIB2017T 2:36 PM
762017 2:36 PM
TIBR2017 2:35 PM

TIBR017 2:35 PM
TIBR2017 2:35 PM

@ Snapshot

System Account
Jones, Ashley
Jones, Ashley
Saul, Michele
Saul, Michele
Saul, Michele
Saul, Michele
Saul, Michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele
dataentry, michele

dataentry, michele

dataentry, michele

dataentry, michele

Description of Chan
« Accessed Client Profile Screen
« Accessed Client Record: "Mouse, Minnie, Client ID: M20007030036580"
. Discharge was added
« Accessed Discharge Screen for Case: 1
« Client Program Enrollment was changed
= Accessed Admission Screen for Case: 1
= Accessed Client Record: "Mouse, Minnie, Client ID: M20007030036580"
« Accessed Client Profile Screen
« Client Program Enrolment was added.
« Outcome Measure was changed.
« Client Diagnosis was changed.
« Accessed Quicome Measures - Client Diagnosis for Case: 1
= Cutcome Measure was added.
= Cutcome Measure was added.
= Accessed Culcome Measures - Client Status for Case: 1
= Accessed Culcome Measures for Case: 1
= Admission was added.
= Accessed Admission Screen for Case: 1
= Client Intake Record was created.
= Accessed Intake Screen
= Address 'PO BOX 678 added.
« Veteran Status changed from " to ‘No'.

« Ethnicity changed from * to 'Not of Hispanic Origin'
= Race 'Black or African American' added

« Accessed Client Record: "Mouse, Minnie, Client 1D M20007030038530"

= Client Mouse, Minnie’ added

Figure 2-11: Client History screen
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Part 3: Client Activity List and Intake
Client Activity List

It is important to understand that data collection in WITS happens within a Client's Activity List. The Intake\Case, or Episode
of Care, is the container that holds all client activities. The beginning and end of a client’s Episode of Care are recorded on
the Intake transaction.

The Client Activity List can serve as a “"dashboard’ view for information that has been collected for a given client within an
Episode. Each Activity on the Activity List has a status to help the end user determine if that activity is “Complete” or “In
Progress”. When an activity is “In Progress”, a Details link is available which displays the information needed to complete
the activity.

Certain client activities must be complete before you can proceed to a following activity. Validation rules will guide you
throughout the workflow as you enter new data.

ﬂ To access items within the Activity List, a client must be selected first.

& Rose, Daisy | R20006309000120 | 1 Q @ Snapshot
Home Page
» Agency Actions | Activity Activity Date Created Date Status
o f Client Information (Profile) 81232017 /3072017 Completed
Clinical Dashboard
N ~ f Intake Transaction 8232017 &/30/2017 Completed
~ Client List
» Client Profile f Screening Tool 8232017 83072017 Completed
Linked Consents 4 Admission 8/30/2017 8/30/2017 GCompleted
Non-Episode Contact . . .
f Outcome Measures - Client Status (Initial) 813072017 In Progress (Detsils)

v

Intake
Screening Tool
» Assessments

Figure 3-1: Client Activity List, Details link

i T —
() Pennsylvania-WITS UAT - Google Chrome |l o e S
i

& Secure | httpsy//pa-uat.witsweb.org/?stateMachineStat

& Rose, Daisy | R20006309000120 |1

Outcome Measures - Client Status Progress

» Primary Detailed Drug Code is missing.

» Client Diagnosis is missing.

Figure 3-2: Details link, list of missing information

ﬂ Some Client Activities do not have a concept of being complete. For those activities, the Status will be listed as
Not Applicable.
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Intake (New Clients)

@ Where: Client List > Activity List > Episode List

In AHCCCS WITS, as soon as you successfully save the WITS client, WITS will automatically create the WITS intake for the
client profile entered and the following screen will be presented. The number ‘1" outlined in red indicates that an intake

"1" has been created for this client.

wrs AHCCCS WITS Training | ees rocser oo+

(<] [# SSRS Reports | @ Snapshot

& Lap, Phar | 10914185567516

Home Page ASAM List Add CONTINUUM™ Assessment

* Agel
e SoUrce Program Staff Name Recommanded Lewal of Cana status Updated Date
¥ Group List

Clinical Dashboard
= Client List

» Client Profile

w Activily List

Iniake

Profile
Caonsent

%
Figure 3-3: WITS screen presented after successfully saving client

1. Prior to creating the ASAM CONTINUUM® assessment, you will need to complete a Consent record. This will
allow the RBHA who is providing the funding for the assessment the ability to view this client’s information.

2. Ifyou accidently click on the Add CONTINUUM® Assessment link prior to creating a RBHA consent — you will
get the following error message.

AHCCCS WITS Training | monh rrovide

& Lap, Phar | 10914185567316H | 1 =] Bl SSRS Reports | @ Snapshot

Home Page O Client does not have an Active ASAM Consent with a Managed Care Organization. »

* Agency
* Group List

ASAM List Add CONTINUUM™ Assessment

Clinical Dashboard
« Client List

» Client Profile
w Actvity List

Intzke

Profile
Caonsent

Figure 3-4: Error message generated if attempting to create ASAM CONTINUUM® assessment without RBHA consent in place

3. Click on the Consent link on the left blue navigation menu to create the WITS consent for the appropriate RBHA.
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Part 4: Consent

Create Client Consent Record

@ Where: Client List > Activity List > Consent

The consent is a formal process adhering to 42 CFR Part 2, which governs the sharing of client information between
agencies and facilities using WITS. A consent may also be used to record the sharing of information (on paper) with
agencies who do not use WITS, making the consent part of the electronic health record. In AHCCCS WITS the consent to a
RBHA is required before the ASAM CONTINUUM® assessment can be created.

1.  On the left menu, click Client List and search for a client.

4. Locate the client, hover over the Actions column, and then click Activity List.

5. On the left menu, click Consent.

6. Click the Add New Client Consent Record link.

& Fox, Juniper | F20010120092650 | 1 1]

- @ Snapshot

Home Page Client Consent List Add New Client Consent Record

» Agency | Actions | Start Date

Clinical Dashboard

~ Client List

| Disclosed To | Status | Signed?

7. On the Client Disclosure Agreement screen, complete the following fields.

Table 4-1: Client Disclosure Agreement fields

T T

Entities with Disclosure Agreements
System Agency
Disclosed to Agency

Facility
Purpose for Disclosure
Earliest date of services to be consented

Has the client signed the paper
agreement form

Date client signed consent

AHCCCS WITS ASAM CONTINUUM® | FEI Systems

Select the value “All Other Agencies”
Select "Yes” if the agency uses WITS.

Select the RBHA agency that will be receiving the client’s
information.

Select the value "All Facilities”
Type the reason for creating the Consent record.
Select the date.

Select “No” to save the screen and have the client sign the paper
form (see below), after client has signed, select "Yes".

This field will become editable when “Yes” is selected in the
previous field.

Create Client Consent Record | 20



WITS Release 19.7.1 and higher

& Lap, Phar | 10914185567816H | 1

» fgency
* Group List

Clinical Dashiboard

Morth Provider, Doonways #

=]

Chlent Hame:  Lap, Phar
Unique Ciient Number: 108141835678 16H
Disclosed From Agency: Haorth Provider

Client Disclosure Agreement

Hote: Ceneented Information may not be redisciossd.

. ) Entities with Disclozure Agreements | All Other Agencies L3
= Client List -]
o Systern Apency [Yes -
» Client Profile
O Disciosesd Ta Agenzy |REBHADT [=] Facitty |Bll Facilties .
= Ackivity Lisi
Disciosed Ta Enfity (Non System
Intake Agency)

» ASAM

Refermals

Purpase for disdosere | ASsessment support

Earliest date of services to be consented | S22/2019] |8

Has the client Sgned e PPer g | » | Dste chont signed consent |
agreement form

Episode List
r Client Information To Be Coneented

» System Administration

Support Ticket

Client Information Options
Admission

ATR Eligibility Screen
Behavioral Health Assessment
CAGE-AID Screening

Clignt Scresning

DENS ASI Assessment

DENS ASI Lite

Diagnosis List n
Discharge

Discharge/Continuing Care Plannin
Drup Test Resulis

Disdozure Seleclion
ASAM DS, +385) -
Client Information (Frofile) (DS, #3€
Consent (DS, +343)
CONTINUUM™ (DE, +385)

n Intake Transaction (DS, +355)

e

Comments Other
Disclosures

3 B3 3

Figure 5-1: Client Disclosure Agreement screen

8. If additional consent information needs to be added or removed from the client’s disclosure agreement, update

the options from the “Client Information To Be Consented” section. Your agency administrator may have set up
templates for the disclosure agreement.

Table 5-2: Client Information To Be Consented fields

Expiration Type and + Days Select either "Discharge (UD)" or “"Date Signed (DS)", then when the
yellow field appears, enter the number of days the consent will expire.

Client Information Options/Disclosure

This will be pre-populated with standard options. Select options from
Selection

the box and use the mover buttons to add or remove the desired
consent options.

9. When all required fields are complete, click Save.
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Print the Client Consent Form (Optional)

[l Note: Steps 10 - 11 are not needed if your agency currently utilizes agency standard consent forms. Simply
document on the WITS consent screen that client has signed your agency's standard consent form but putting
the value 'Yes' in the “Has the client signed the paper agreement form?” field.

10. After saving the Client Disclosure Agreement screen, click the Generate Report link to print the Client Consent
Form to get the client’s signature on the paper copy. You do not need to do these steps if your provider agency
already has consent forms that you currently use. The printed consent form includes items from the Client
Information Options box along with the Consent Expires information.

& Fox, Juniper | F20010120092650 |1 @ ﬁ [ Generate Report | @ Snapshot

Client Disclosure Agreement

Home Page
» Agen
gency Note: Cs ir may not be
Clinical Dashboard Client Name:  Fox, Juniper
Unique Client Number:  F20010120092650
~ Client List Disclosed From Agency: Community Counseling Genter of Mercer Gounty
» Client Profile Entities with Disclosure Agreements |All Other Agencies v
Linked Consents System Agency |Yes v
Mon-Episode Contact Disclosed To Agency |Administrative Agency v Facility | Administrative Unit v
- : Disclosed To Enfity (Non System
- Activity List Ageney)
Infake Purpose for disclosure Client's level of care has changed and needs services

Figure 5-2: Client Disclosure Agreement screen, Generate Report

O vemacrnnTuanna %Y | s

11. Once the client has signed the paper form, update these fields: [ pmariimgoaharg 't eporicae vt -Geneme @ G5 &
ITY OF ALCOM. AND ORUG ABUSE CLENT RECORDS
= Has client signed the paper agreement form: select "Yes" 0 . Crogrm i ooy
e S pon e e o e e o
s T s i S ot o A
= Date client signed consent: defaults to current date D et N
giaa.m aud, ms:;da;nmm.ﬂk 10 aua
12. Click Save or Finish and stay on this screen (notice the fields o g S 0 TS S e S g o s o prsn s
Violation of the by a pn @ crime. Suspe lons may be reported
on the Consent screen are now grayed out). o s o T
Federal law and do not profect id abuse or neglect from

being repofted unaer stsfe 15w 10 Approprste stafe or locsl Suthorlies.

13. Ignore any screen links for creating a referral — this if ity o Bt 55 A Pt Rt e S
. . . . . Source. *A Guide 1o the Federal Drug & Alcohol Li ", Legal A (]
functionality that is not used at this time. GONSENT F0R TWG.WAY RE| EASE OF GONFIDENTIAL NFORNATION
1, Bonald Abare, 2 h and disciose to West Care

Coordination Inc. the fallawing information:

Tha purpesa of tha disclosura autharized hersin is:
(3]t verify my eligibiity ta recaive and 1o Pay West Care Caordinstion Inc. for the following ATR services:
OR

{b) needed for uiher faciity

1also auth and disclose to the all
information related to the services | receivad from West Care Coardination Inc. for purpeses of payment and
care coordinalion.

This authorization expires six months from today's sata.

' fece he
and Drug Abuse Patient Records, 42 CFR Part 2. and cannol b disciosed without my written consent
forin 1 alsa I may revoie: i

ex0apt o the sxisnt that ction has been taksn in i
the information identifiad abous s voluntary. Howaver | undsrstand that lack of consent to shars information

may prevent ATR Coordinator and lhe ATR Service Provider from providing &
‘andior authorizing psyment for senvices, and | may be denied referal for M- (e ama
form. .

consent

Printable Consent Form
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Part 5: ASAM CONTINUUM® Assessment

Where: Client List > Activity List > ASAM

ASAM CONTINUUM® Data Entry Conventions

The following are ASAM CONTINUUM® data entry conventions that users should familiarize themselves with before
administering an ASAM CONTINUUM® assessment. Review the ASAM CONTINUUM® Product Line User Manual for in
depth system nuances.

=  All yellow questions are required and must be answered in each section and subsection.

=  All white questions are optional questions.

= A green Submit button appears once all yellow questions in all sections and subsections have been completed.
= Information entered in the Drug and Alcohol summary section will cause additional detail sections to appear.

—  For example, if you select Alcohol as the only problem substance, there will only be a detail section on
Alcohol that needs to be completed.

— However, if you select Alcohol, Heroin and Other Substances, you will need to complete corresponding
detail sections for Alcohol, Heroin and Other Substances.

=  Save at the end of each screen.

®=  Once Submit is clicked, all questions and answers become read only and the ASAM CONTINUUM® reports are
generated.

=  The optional Review Section appears in the ASAM CONTINUUM ® navigation panel for the user to complete if
desired.

The ASAM CONTINUUM® assessment has multiple sections.

=  The information at the top of the assessment came from information entered into the WITS Client Profile. If that
information changes in WITS, it will be modified on the associated ASAM CONTINUUM® assessment.

= The left navigation outlines the various sections with associated questions that the clinician will review with the
client.

=  Buttons at the bottom of the assessment aid the clinician in navigating back and forth through the various
sections of the assessments.

=  As sections are updated, the software will track a completion percentage on each section as well as an overall
completion percentage. Sections that are complete will show a green checkmark.

®  Once the clinician completes the assessment, a Submit button will appear at the bottom navigation. When the
Submit button is clicked, the assessment is scored and the ASAM CONTINUUM® reports are generated.
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_ Minnie Mouse
ASAM CO NTINUUM e l:| Birth Date: 10/19/2000 Gender: Female Religion: Other Ethnicity: Undedlared
TH -

CRITERIA DECISION ENC Crested By: Ferrante, Maris
General Information a
a General Information
Class of Assessment Intake v|
Genesal Information
This interview was conducted By mail v/
& Special Interview Circumstances Patient unable to respond v/
. Years Months
2 "Howlong have you lived at your current address?"
0 0
ta  "Is this residence owned by you or your family?” Yes
2 "Have you been living in a hospital, rehab, jail or other L
controlled environment within the past 6 months? In the
past month? How many days ago did that end?”
& Has patient been in penal or chronic care setting within Yes L
the past 14 days or is the patient within 6 months after
release from such a setting?
Intake Notes ‘ v

o I o | =n |
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ASAM CONTINUUM® Assessment

Required Role(s):

=  ASAM CONTINUUM® User

To complete an ASAM CONTINUUM® Assessment, follow the steps below.

1. After you have completed the WITS Consent for the RBHA who is funding the assessment, click on the ASAM menu
node on the left blue navigation menu. Always want to ensure you are in the context of the client with whom you are
conducting the ASAM CONTINUUM® Assessment by validating the client name that appears in the upper left portion
of the screen. From the ASAM List screen, to begin administering an ASAM CONTINUUM® Comprehensive
assessment click Add ASAM CONTINUUM® Assessment.

AHCCCS WITS Training MNorth Provider, Doonways #

& Lap, Phar | 10914185567816H (1 © [ S5RS Reports | @ Snapshot
Home Page ASAM List
* Agency
¥ Group List

Clinical Dashboard
~ Client List

» Client Profile

= Ackivity List

Intake

Note: When a user clicks on Add ASAM CONTINUUM® Assessment link, they will be taken into the ASAM
CONTINUUM platform through a new tab, which opens in their browser.

Users may need to allow pop ups from this site for a new tab to open in their browser to perform the ASAM
CONTINUUM® Assessment. An example of a message you may see is below. See Appendix B for further instructions.
Please always allow pop ups.

Mlways allow
Internet Explorer blocked a pop-up from continuumwits-qa.witsweb.org, Allow once Ommnsfnr th|ssme' Mare settings

The very first time a clinician clicks on the Add ASAM CONTINUUM® Assessment link, a new tab will open in your
browser and you will be asked to review and agree to an end user license agreement. Below is an example of that
screen. Scroll down to the bottom of the screen and click on “I Agree”.
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ASAM CONTINUUM®

THE ASAM CRITERIA DECISION ENGINE

END USER LICENSE AGREEMENT
BY ACCESSING OR USING THE CONTINUUM™ DEMONSTRATION SOFTWARE WEBSITE (*WEBSITE") AND PAYING (OR HAVING PAYMENT MADE ON YOUR BEHALF BY AN EVPLOVER OR OTHER
AUTHORIZED ENTITY; THE SPECIFIED LICENSE FEE, YOU TO AL OF THE FOLLOWING PROVISIONS AND ENTER INTO A LEGALLY BINDING AGREEMENT WITH CONTINUUM™ (WHICH FOR
PURPOSES OF THIS AGREEMENT INCLUDES THE AMERICAN SOCIETY OF ADDICTION MEDICINE AND ITS AFFILIATES, AND INCLUDES FEI SYSTEMS AS TO THE LIMITATION OF LIAEILITY) TO ABIDE
BY THE PROVISIONS OF THIS AGREEMENT. CONTINUUM™ RESERVES THE RIGHT TO MODIFY THIS AGREEMENT AT ANY TIME BY POSTING SUCH MODIFICATIONS TO THIS WEBSITE CONTINUED
ACCESS TO OR USE OF THIS WEBSITE AFTER SUCH POSTING WILL SIGNIFY YOUR AGREEMENT TO SUCH MODIFICATIONS, IF ANY.

'SCOPE OF LICENSE

The information accessible o ths Website (including specifcally the ASAM Criteria Software and any derivative product)is owned by the American Society of Addiction Medicine (ASAM), unless
othenvise indicated. You are authorizd to use this information provided on the Website solely for yourindivical se and solely for the purposes specified herein. You may not access cr use this
information for commercial, competitve, or any other purposes. nor may you reverse engineer the software or otherwise use the software and the information gaind from this Website to create
any competing product. Yau may not modify, epublish, post. transmit or distribuze any irformation without the express written consent of ASAM. You may copy this information only 1o the extent

1y for your personal use. ASAM express o rtane ol tigh, ttle. and interest in and to any proprietary information. Failurz to zdbere to these orovisions coulc subject you to serious penalties
under federal copyright law.

YOU AGREE TO NOT INPUT ANY PROTECTED HEALTH INFORMATION (AS SUCH TERM IS DEFINED BY THE REGULATIONS ISSUED UNDER THE HEATLH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 1986, AS AMENDED) OR OTHER PERSONAL DATA INTO THE WEBSITE. ONLY HYPOTHETICAL SAMPLE DATA SHOULD BE USED, AND YOU ACCEPT FULL
LEGAL RESPONS! ITY FOR ANY SAMPLE DATA YOU INSERT INTO THE WEBSITE. You may not access or use this Website or the information generated by it for comm

any other purooses, nor may you reverse engineer the software or otherwise us the software and the information gained from this Website tc create any competing product You may not modify,
republish, post,fransmit o istribute any information vithout the express written censent of ASAM. You may copy this information orly to the extent necessary for your personal use. ASAM
expressly retainsallright,ttle, and interestin ard to any proprietary information. Failure to zdhere to these provisions could subjzct you to serious penaltes under federal copyright law.

As 2 condifion of using this website. and to the maximum extent allowed by law, you also are dzemed to be providing ASAM with permission to use your electronic mail address o provide you
With future information about any products or sevices offered by ASAM.

INFORMATIONAL NATURE OF THE SITE: NO MEDICAL ADVICE
THE INFORMATION ON THE WEBSITE IS INTENDED TO IMPLEMENT THE ASAM CRITERIA FOR CLINICAL CECISION SUFPORT, BUT IT SHCULD NOT 3E CONSTRL S MEDICAL ADVICE. THIS
INFORMATION SHOULE NOT BE USED IN PLACE OF APPLICABLE PROVIDER STANDARDS OR IN FLACE OF SEEKING PROFESSIONAL MEDICAL ADVICE, DIAGNOSIS, OR TREATMENT EY LICENSED
PRACTITIONERS, CONTINUUM™ DOES NOT PRACTICE MEDICINE OR LAV, AND DOES NOT OFFER ANY OTHER PROFESSIONAL ADVICE O SERVICES. YOU ASSUME FULL RESPONSIBILITY FOR
APPROPRIATE USE OF THE INFCRMATION AVAILABLE THROUGH THIS WEBSITE.
CONTINUUM ™ does not recommend or endorse any specific tests, physidans, products, pracedures, opinions, or other information that may be mentioned on the W

PASSWORD AND SECURITY

You are solely responsible for maintaining the confidentialty of any user name and password you use to accass the Website and arefully responsibie for all acivties that occur underyour
password or account. You agree () to notify the ASAM help cesk or such ather contact as ASAM may provide from tme to tme immediately of any unauthorized use of your password or account

or any other breach of security znd (i) to ensure that yau exit from your account at tre end of each session. CONTINUUM™
failure to comply with this provision.

‘cannotand will not be liable for any loss or damage arising from your

HOSTING

CONTINUUM™ may provide links to the websites or services of third-party sites. Links to such third-party sites dc not constiture an endorsement by CONTINUUM™ of such sites or the products,
content, materials, or information presented or made available by such sites. You acknowledge and agree that CONTINUUM™ is not responsible for any damages or losses caused oralleged to
have been caused by the use of any third-party sites or from the products, content, material,or information presented by or available through those sites

lebsite and its content are hostad by an independent corporation with whom ASAM has contractad This EULA is subject to the laws of the State of Maryland.
DISCLAIMER OF WARRANTY

THIS WEBSITE AND AL SERVICES AND INFORMATION MADE AVAILABLE ON GR THRQUGH THIS WEBSITE ARE PROVIDED ON AN °AS I5,” "WHERE IS" AND "AS AVAILABLE" BASIS WITHOUT
REPRESENTATIONS OR WARRANTIES OF ANY KIND WH-ATSOEVER, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, NON-INFRINGEMENT, MERCHANTABILITY, FITNESS

PARTICULAR PURPOSE, OR ACCURACY OF INFORMATIONAL CONTENT. Without imiting the feregoing, CONTINUUM™ maces no representations or warranties about the aceuracy, reliabilty.
completeness, correciness, or imeliness of the content, software, tex, grashics,video, finks, or communications provided on or through the use of the Website.

When using the Website, information will be transmitted over a madium that may be beyond CONTINUUM™"s cantrol ard jurisdiction. Accorcingly, CONTINUUM™ does not assume any liability
for or relating to the delay, failure, interrupticn, or corruption of any data or other information transmitted in connection with use of the Website.

CONTINULM™ DOES NOT WARRANT THAT THIS WEBSITE OR ANY SERVICES OR INFORMATION MADE AVAILAELE ON OR THROUGH THIS WEESITE. INCLUDING WITHOUT LIMITATION ANY
THIRD-PARTY SOFTWARE, PRODUCTS, ITEMS OR OTHER MATERIALS USED IN CONNECTION WITH THIS WEBSITE, WILL BE TIMELY, SECURE UNINTERRUPTED OR ERROR FREE, OR THAT CEFECTS
WILL BE CORRECTED.

ANY INFORMATON DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THIS WEBSITE IS DONE AT YOUR OWN DISCRETION AND RISK. YOU SHALL BE SOLELY RESPONSIBLE FOR
ANY DAMAGE QR LOSS OF DATA THAT RESULTS FROM THE DOWNLOADING OR USE OF THE INFORIVATION AND FOR ANY RESULTS OR LACK OF RESULTS FROM THE USE OF SUCH
INFORMATION.

LIMITATION OF LIABILITY

IN NO EVENT SHALL CONTINUUM™ BE LIABLE FOR ANY CLAIMS OR, LOSSES WHATSOEVER OF ANY KIND, WHETHER DIRECT, INDIRECT, SPECIAL, INCIDENTAL CONSEQUENTIAL OR PUNITIVE.
AND WHETHER ARISING FROM AN ACTION IN CONTRACT, TORT, OR OTHERWISE, RELATED TO OR IN CONNECTION WITH THIS WEBSITE OR ANY SERVICES OR INFORMATION MADE AVAILABLE
ON OR THROUGH THIS WEBSITE. WITHOUT LIMITING THE GENERALTY OF THE FOREGOING, CONTINUUM™ SHALL NOT BE LIABLE FOR ANY CLAIMS OR LOSSES IN CONNECTION WITH ERRORS,
OMISSIONS, OR INACCURACIES OF INFORMATIONAL CONTENT, OR ANY DECISION MADE IN RELIANCE ON THE INFORMATION CONTAINED ON OR ACCESSIBLE THROUGH THE WEBSITE.

YOUR SOLE REMEDY FOR ANY CLAIMS IN CONNECTION WITH THIS WEBSITE IS TO DISCONTINUE USING THIS WEBSITE AND THE RELATED CONTENT AND SEi HE FOREGOING
LIMITATION SHALL APPLY AND SURVIVE NOTWITHSTANDING ANY FAILURE OF ESSENTIAL PURPOSE OF ANY REMIEDY.

SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES OR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCICENTAL OR CONSEQUENTIAL DAMAGI
ACCORDINGLY, SCME GF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.

INDEMNIFICATION
YOU AGREE TO INDEMNIFY, DEFEND AND HOLD CONTINUUM™ HARMLESS FROM ANY AND ALL CLAIMS OR LOS! FROM YOUR USE OF OR RELIANCE ON THIS WEBSITE CR ANY
SERVICES OR INFORMATION MADE AVAILABLE ON OR THROUGH THIS WEBSITE.

CHOICE OF LAW; ENTIRE AGREEMENT; SEVERABILITY; NO WAIVER

This Agreement shall be governed by and intarpretec in accordance with laws of the State of Maryland, without giving effect to any conflct of laws provisions. The parties hereby consent 1o the
exdusive jurisdicticn of and agree that venue s proper and convenient n the state and federal courts situated in Maryland.

This Agreement constitutes the entire agreement between you and us with respect to the use of Website and the content.

If any provisicn of this Agreement s held by a court of competent jurisdiction to be invalid or unenforceable, then such provision shall be enforced to the maximum extent permissible 50 & to
affect the intent of this Agreement, and the remainder of this Agreement shall continue i full force and effe

™

The failure of CONTINUUM™ to exercise or enforce zny right or provision of this Agreement will not be dzemed a waiver of such right or provision.

SURVIVAL; CLAIMS
The provisions of this Agreement exist unti notice of termination has been sent by Continuum or ASAM, except for provisions which by their nature would continue bayond termination.

Any claims arising in connection with your s of the Wabsite or any content must be brought within one (1] year of the data cf the event giving rise to such action Remedies under this
Agreement are exclusive and are limited to those expressly provided for i this Agreement.

SPECIAL TERMS AND CONDITIONS REGARD DSM.5

Wlebsite contains portors of the Diagnostic and Statistical Manual of Mental Disorders, Fifth Edition (‘DSM-5), and more spacifically, DSM-§ Diagnostic Criteria for Substance-Rel

Addictive Disorders, English Language Only. For any such porticns the following additional terms and conditions apply:

All portions of DSM-5 are reprinted with permission from the Diagnastic and Statistical Manual of Mental Disorders, Fifth Edition. ™ Copyright ©2013 American Psychiatric Association ("APA’). All
Rights Reserved. Unless authorized in wrting by the APA, no part may be reproduced or used in a manner inconsistent with the APA's copyright. This prohibition apples to unauthorized uses or
reproductions in any form, The American Psythiatric Assodiation is not affiated with and i not endorsing this Website.

The terms ‘DSM" and “DSM-5" are registered trademarks of the American Psychiaric Asscciation, and are used with permission herein. Use of these terms is prohibited without ermission of the
American Fsychiatric Association. Use of this trademark does nct constitute endorsement of this Website by the American Psychiatric Association.

DSM-5 s not a substitute for, is not designed to, and does not provide, mediical advice. It i a guide for cinidans. Every ciinician s10uld use his or her own medical judgment and skillin diagriosing
mental liness Neither ASAM nor the APA shall be iable tc any third party f readers of DSM-5 disregard professional medical advice, cr delay i seeking such adsice, because of something they
have read in the DSM-5. Neither ASAV nor the APA shall be able to ary third party f readers rely solely on informaticn in DSWM-5 in making diagnosis, o in place of seeking professional medical
advice. REANCE ON ANY INFORMATION CONTAINED IN DSM-5 IS SOLELY AT THE READER'S OR USER'S OWN RISK.

Moreover, the APAis not resporsible orliable to any third party for any advice, course of treatment or diagnosis provided by a physician or other heatth care prcfessional, The APA neither
recommends nor endorees ary specific tests, products, pracedures, opinions or other information that may be recommendied t a reader or user by a heaith care professional,

Use of any portions of the DSM-5 other than those expressly allowed under tis EULA is prohibited.

End Users may not make any backcup or archival copy cf the Website without the prior wiitten consent of ASAM. For any such authorized back-up copy containing any porticn of DSMS, the
copyright and trademark notices above indicating ownership of DSM-5 by the APA must appear.

The APA msclmc any liability for any consecuences due to use, misuse, or interpretation ofmk\nnxtlm contained or not containec in the DSM-5. THE APA EXPRESSLY DISCLAIMS AND
EXCLUDES ALL WARRANTIES uNcLUI)ING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE) AND REPRESENTATIONS, WHETHER EXPRESS OR
IMPlIED IN RELATION TO ANY END USER'S USE OF DSM-5 CONTAINED IN THIS WEBSITL APA WILL NOT BE LIABLE TO THE END USER OR ANV THIRD PARTY FOR LOSS OF PROFITS,
LOSS OF USE OR FOR ANY INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES WHETHER BASED UPON A CLAIM OR ACTION OF CONTRACT, WARRANTY, NEGLIGENCE, STRICT
LIABILITY OR OTHER TORT, EVEN IF IT IS AWARE OF THE POSSIBILITY THEREOF. END USERS AGREE THAT THE ENTIRE LIABILITY OF END USER WILL IN NO EVENT EXCEED AN
AMOUNT EQUAL TO THE FEE PAID FOR THE END USER TO USE THIS WEBSITE.

his EULA shall terminatz in the event any End User violates the specil terms and conditions above.

IAgres | Do Not Agree
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Users will also be asked to review all ASAM training materials and user guides located here on ASAM CONTINUUM's
Knowledge Base web page.

ASAM CONTINUUM®

THE ASAM CRITERIA DECISION ENGINE

ASAM CONTINUUM™ TRAINING
IT 1S STRONGLY ENCOURAGED THAT ALL USERS REVIEW ALL ASAM TRAINING MATERIALS AND USER GUIDES, LOCATED HERE ON THE ASAM CONTINUUM™ WEBSITE, PRIOR TO ADMINISTERING ANY ASAM TOOL.

| HAVE REVIEWED ALL ASAM CONTINUUM™ TRAINING MATERIALS
I WILL REVIEW THE ASAM CONTINUUM™ TRAINING MATERIALS AT A LATER TIME

Once the user clicks the I have reviewed all ASAM CONTINUUM® Training Materials option, they will no

longer see this message but can always access these resources from within the assessment by clicking the Q&A
Knowledge Base and Training link located in the left navigation panel.

ASAM CONTINUUM®

THE ASAM CRITERIA DECISION ENGINE

. (7] Q & A Knowledgebase and Training

. General Information

Section

General Information

= If a user clicks the | will review the ASAM CONTINUUM® Training materials later option, this screen will continue

to appear until the | have reviewed all ASAM CONTINUUM® Training Materials option is clicked.
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8. A new tab will open in your browser displaying the ASAM CONTINUUM® Comprehensive assessment.

Note: If you are performing a re-assessment on a client, you will receive a popup window asking if you would like to
copy forward the last assessment performed on XX date. If you click Yes, all the information will be pulled forward

into your new assessment and the new assessment will be editable.

T - \f'\-uo'iﬂlﬂcmllmum"mrs [Ep————— |

® | MWITS;Tab, CONTINUUM)Tab
9. . ASAM CONTINUUM‘"' Ellr.E-D_a.L;lw/‘l;ZOW Gender: Female Religion: Other Ethnicity: Undeclared
THE TERIA DECISIO e R

General Information

a General Information

Class of Assessment Intake v
Section % Complete
General Information 3
This interview was conducted By mail [v|
& Medical History
&  Special Interview Circumstances Patient unable to respond |
a Employment and Support History
- A - i Years .I'/’a/'n‘fmW
Drug and Alcohol s "Howlang have you lived at your current Ly
address?” 0 0
& Leealinformation
a Family and Social | s “ls this residence owned by you or your m
family?"
2. "Have you been living in a hospital, rehab, jail ¥

orather controlled environment within the
past 6 months? In the past month? How many

e e
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10. Administer the assessment to the client.

=  Asyou enter data a Save button will appear at the bottom of the screen. It is best practice to save
information that has been entered throughout the course of the assessment at the end of each screen.

=  Use the Previous and Next buttons to move from screen to screen or click on the desired section and
subsection in the navigation window.

ASAM CONTINUUM®
THE ASAM CRITERIA DECISION ENGINE

© Question and Answer Knowledgebase

2 Maria Ferrante

Change Password LogOut
Safe Harbor Edit

(A JEN
& GeneralInformation
R Vedical History
& Employmentand Support History

A orugand Alcohol

gal Information

mily and Social History

. Psychological

. Interview Completion

Terms and Conditions

Sam Jones
Birth Date: 01/02/1950 Gender: Male Religion: Protestant Ethnicity: Caucasian
PP ———
General Information
Class of Assessment. Intake
This interview was conducted By phwne
& Special Interview Circumstances Patient terminated
. ) . Years Months
52 “Howlong have you lived at your current address?
0 0
ce  ‘Isthis residence owned by you or your family? m
2 ‘Have you been living in a hospital, rehab, jail or other controlled
environment within the past 6 months? In the past month? How many days
ago did that end?*
2 Has patient been in penal or chronic care setting within the past 14 days or m
is the patient within 6 months after release from such a setting?
Intake Notes ‘
This is a Demo Site do not enter any actual PHI.

= Answers that you supply may cause additional sections to appear on the assessment. For example, the more
types of substances that the client indicate they are using, the more assessment sections will need to be
completed per the ASAM criteria.

= Once all sections are 100% Complete, the green Submit button will appear. Click the Submit button to score

the assessment.

NOTE: After clicking the green Submit button, but before receiving the ASAM Summary and Narrative Reports, the
Level of Care Review screen will appear if the clinician recommended level of care and ASAM CONTINUUM
recommended final levels of care differ.

= This screen gives the user the ability to provide feedback on the ASAM CONTINUUM recommended final
levels of care and the clinician recommended level of care.

=  Feedback provided will be considered by the ASAM architects for future adjustments.

=  Please complete all yellow required questions and click the Continue button.
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There was a discrepancy between your acceptable level(s) of care and ASAM CONTINUUM™ final recommended level(s) of care. In order to help ASAM refine the
algorithm, please provide as much detail about why you think your recommendations are justified.

Clinician's acceptable level(s) of care. ASAM CONTINUUM™ final recommended level(s) of care.

¥ Level 3.7 - Medically Monitored Intensive Inpatient Treatment

Level 1 - Qutpatient Treatment
¥ Level 4-WM - Medically Managed Intensive Inpatient Withdrawal

Management
& Reason for disagreement between your acceptable level(s) of
care and ASAM CONTINUUM™ final recommended level(s)
of care?
2  Please provide further explanation:
This is a Demo Site do not enter any actual PHI.
11. The following screen will appear indicating that the assessment has been successfully scored.
12. To review the reports for this client click View Narrative Report or View Summary Report.
DaisyMF Duck
Birth Date: 08/14/2000 Gender: Female Religion: Other Ethnicity: Undeclared
Created By: 130, trainee

The assessment has been successfully scored!
Click desired report button to review.
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13.

14.

Clicking on either Report button will cause the following dialog box to open at the bottom of your screen, where you
can view the report in WITS, or you can save to your desktop.

Do you want to open or save AssessmentReport_b86f588d-a7fb-4ca2-86e3-a745011380c8.pdf (822 KB) from asam-api-demo.feisystems.com?

Open Save | ¥ Cancel

The exhibit below shows an example of the Summary ASAM CONTINUUM® report. The last or second to last page
contains the ASAM Criteria final Level of Care recommendations for your client.

10000 Interviewer: gastfriend@gmail.com
Assessment St 12/28/2015 322PM

ASAM CONTINUUM"”

THE ASAM CRITERIA DECISION ENGINE Assessment End: 12/28/2015 5:47 PM
| 3

ASAM CONTINUUM®

THE ASAM CRITERIA DECISION ENGINE

Interviewer. gastiriend@gmail.com
Admission Date: 12/2812015 3:22 PM
Assessment Begun'12128/2015 3:22 PM
‘ Assessment Ended: 1212812015 §:47 PM

‘ Patient 10000

NOTE: This analysis and an iniial <o fion derived by Class of Assessment:
=nga Intake
peoticles
e Syaters S rerexeer | Interview Was Conducted:
y Conshier youn patets. In person
: e
iy st ol

page 1of7

000 Interviswer: gastfrisnd@gmail.com
Assessment start: 12/28/2015 322 PM

ASAM CONTINUUM®

THE ASAM CRITERIA DECISION ENGINE Assessment End: 12/28/2015 5:47 PM.

ACCESSTO TREATMENT ISSUES

The following to access
1. nothave moritoring avaiabl basis for the next 8 1o 24 hours.
2. The clinician deduced fromthe interview or has information that indicates that her current behavior may be

inconsistent with reliable self-care, safety, or an abiiity to participate effecively in treatment
3r i i the patient may be ether
unable or unwilling to self: cati

FINAL LEVEL OF CARE RECOMMENDATIONS

Joanne Jones should be considered formultiple levels of care. The treatment team should consider her
history carefully and place the patientin the level of care that best suits her presentation.
1. The patient could be considered for treatmentin a (Level 2.5 and 3.1) program that combines Level 2.5,
partial hospitalization treatment, and the residential features of a 3.1 program.
2 b addition to Level 2.5 care, the patient s best initially reated in a Co-Occurring Enhanced program, as
she meets the diagnostic criteria for a Mental Disorder as well as a Substance Use Disorder.

3. The patientis best initiall inalevel37 i intensive npatient treatment
program

4. Ms Jones has a co-occurring Mental Disorder that meets the stability criteria for placementin a Co-
Occurring Capable program

=

. The patient has metone or more dimensional eriteria for Opicid Treatment Senvices (OTS) but has not
metfinal level criteria for OTS.

Copyright:
*Reprinted wit i the Dit i i i , Fifth Edition
™ Copyright ©2013 American Psychiatric Association. AllRights Reserved
i g by the APA, no part ina manner
with the APA's copyright. This prohibiti e i inanyf
Th z i andis not g this
Trademark:

Page 6of7
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15. Next, complete the optional ASAM CONTINUUM® Review section by returning to the ASAM CONTINUUM navigation
menu and click on Review.

Daisy Duck
A AM CO NTI N U U M Birth Date: 08/22/2016 Gender: Female Religion: Other Ethnicity: Undeclared
THE ASAM CRITERIA DECISION ENGINE B S | pin |
Review A
a General Information
& Tojustify a disparate Levels of Care recommendation:

a Medical History

Did you differ with the The ASAM Criteria final
recommendation due to a dual diagnosis issue? Was

Empl =nt and Support Hist
(a mployment andsupport History this functionally most salient on Dimension 3,4, 5 or

6?2

(a Drug and Alcohol

‘a Legal Information 2s  “Howdo you rate the quality of the service you have
receved?”

a Family and Social

(a Psychological ca  ‘Ifafriend were in need of similar help, would you

recommend our program to him or her?”
(a Interview Completion

. Review sz “Doyou agree with the type of treatment you are
being referred to?”
se ‘Do you intend to follow through with the referral

that you received here today in the next 30 days?*

<prevf > | viow suvmary Roport_|_view et Report |

o-a oi\ © conTinuuM™ wiTs | asam-api-demofeisystems.... X \l
= MiWITS we CONTINUUM Tab
ASAM CONTINUUM Birth Date: 10/19/2000 Gender: Female Religion: Other Ethnicity: Undeclared
THE AS ITERIA DECISION NE S et [ Print |
General Information A
a General Information
Class of Assessment Intake v
Section % Complete
General Information 100%
This interview was conducted By mail
a Medical History
. & Special Interview Circumstances Patient unable to respond v |
a Employment and Support History
" ) Years Mam‘@
Drug and Alcohol e, "Howlong have you lived at your current
address?” 0 0
a Legal Information
a Family and Social History s, “Isthis residence owned by you or your Vies m
family?”
a Psychological
a Interview Completion cs. “Have you been living in a hospital, rehab, jail
or other controlled environment within the
past 6 months? In the past month? How many v
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Actual Level of Care Placement in WITS

1. From the ASAM List screen, hover over the pencil icon of the assessment that you just created in ASAM
CONTINUUM® and click on Review.

ASAM List Add CONTINUUM™ Assessment

Recommended Level of Care Status
CONTINUUM™ i In Progress

17. You are now taken to the WITS ASAM Profile screen.

18. To pull the recommended Level of Care for each dimension and the final recommended Level of Care from the ASAM
CONTINUUM® assessment performed, under Administrative Actions at the bottom of the screen, click Sync with
ASAM CONTINUUM®,

= Client List
Client Profile : .
Dimension
~ Activity List 1 - Acute Intoxication and/or . Lowest Level of
Withdrawal Potential tevelorRisk [ [ ] Care
Intake
¥ ASAM Comments
Ed
2 - Biomedical Condifions Level of Risk - Lowest Level of
and Complicafions evel of Risl Care
Commenis
Ed
3 - Emotional, Behavioral,
or Cognitive Conditions Level of Risk v Lowest LEVCE‘ of
and Complicafions are
Comments
#
4- Readiness to Change Level of Risk y| Lowestleveloi
Care
Comments
*
5 - Relapse, Continued Use,
or Continued Problem Level of Risk v Lowest LE“:‘ of
Patential are
Comments
Ed
6 - Recovery / Living - Lowest Level of
Environment Level of Risk T Care
Comments
#
Lowest
Recommended Clinical Overide v
Level of Care
Recommended
from
CONTINUUM™ 4
Actual Level of .
are
Comments
Ed
Assessment Date 12/1/2017 Program -
Actions
’V Sync With CONTINUUM™ Review CONTINUUM™ Assessment
ASAM Notes Cancel m Finish
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15. The recommended Level of Care for each dimension and the final recommended Level of Care from the ASAM
CONTINUUM® Assessment are now pre-populated into WITS. The synching process will also make the ASAM

CONTINUUM® Summary and Narrative reports available for support staff who do not have ASAM CONTINUUM®
subscriptions.
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16. On the WITS ASAM Screen once you have Synced with ASAM CONTINUUM®:

= At the top of the screen — select the appropriate RBHA value for the Funding MCO field. This information will
be used on aggregate reports for the RBHAs.

®  Enter the Actual Level of Care (LoC) where client has been placed.

V' If the Actual LoC value is different than the Recommended LoC provided by ASAM CONTINUUM® you
will have to enter a Clinical Override Reason and comments in the Comment Box

Funiding MCO |F{BH.H.U1 v |

1 - Acule Inio
Withdrawal

Leved of Risk * |Lowesl Level of Care | 1-V¥M - Ambulatory Withdrawal Management without Extended On-Site Monitosing

1-¥M - Ambulatory Withdrawal Management without Extended On-Site Menitoring

Comments

2 - Biomedical Conditions

and Complications Level of Risk ¥ |Lowest Level of Care 2.1 - Intensive Outpatient

2.1 - Intensive Qutpatient, 2.5 - Partizl Hospitalization, 3.1 - Clinically Managed Low-Intensity Residential, 3.3 -
Comments Clinically Managed Population Specific High-Intensity Residential, 3.5 - Chnically Managed High-Intensity
Residential
anal, Behavioral, ar
C: Condilions and  Level of Risk * |Lowest Level of Care | 1 - Outpatient Service
Complications

i

1 - Outpatient Service, 3.1 - Chnically Managed Low-Intensity Residential, 3.1 - Co-ocourring Capable, 3.3 -
Comments Clinically Managed Population Specific High-Intensity Residential, 3.5 - Chnically Managed High-Intensity
Residential, 3.7 - Medically Monitored Intensive Inpatient
1 - Readiness \o Changs Level of Risk = |Lowest Level of Care 0.5 - Early Intervention

0.5 - Early Intervention, 1 - Outpatient Senice, 3.1 - Clinically Manaped Low-Intensity Residential, 3.5 - Chnicalty
Comments Managed High-Intensity Residential

G- Re =, Cantinued Use, - -
or Continued Problem Leved of Risk w |Lowest Level of Care 2.1 - Intensive Outpatient
Potential

2.1 - Intensive Outpatient

Comments
3 - Recovery [ Living 3 of Bl et | Farre 1 & -
[——— Leved of Risk w |Lowest Level of Care |1 - Outpatient Senvice
1 - Qutpstient Sarvice
Comments
1l | Clinical Cvedride
Recommended |5 not met Chinical Judgement .
Lewel of Care
Recommended
from
COMTIMLILM ™
Actual Level of 3 -
Care 2.1 - Intensive Outpatient v
Client has history of heawy drinking, needs
Comments ireatment to assess
Assessment Date S212018 Program L]
Administrative Actione
Sign Sync With CONTINULIM™ CONTINUUM™ Summary Wienw CONTINULIM™ Nerative
ASAM COMTINLIL ™ » Rep: Renor

31 £

16. Upon completion, under Administrative Actions you have the option to click Sign ASAM. The record is now un-
editable, and it is now time and date stamped by the user who signed the record.

17. Under Administrative Actions regardless of whether the record is signed users can always:

=  Review the ASAM CONTINUUM® Assessment performed on this patient
=  Review the ASAM CONTINUUM® Summary and Narrative Reports generated for this assessment

18. Click Save or Finish to save and return to the list screen.
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