Acute Care Updated Actuarial Memorandum for Contract Year Ending

2016 (CYE 16) Risk Adjustment

Purpose

This memorandum presents a discussion of the revision to the already submitted
CYE 16 acute care capitation rates for contractually-required risk adjustment factors.
These revised payments are retroactive to the start of the contract year (October 1,
2015). This is the eight year Arizona Health Care Cost Containment System
(AHCCCS) is implementing the risk adjustment model. The CYE 16 actuarial
memorandum for capitation rates as signed by Windy J Marks dated August 14, 2015
will detail the original rate build up.

The purpose of this actuarial memorandum is to demonstrate compliance with the
applicable provisions of 42 CFR Part 438. It is not intended for any other purpose.

Overview of Risk Adjustment Methodology

The methodology for CYE 16, is consistent with prior years. This method of risk
adjustment uses risk scores resulting from the Optum (formerly Ingenix) Symmetry
Episode Risk Group (ERG) Model, a nationally recognized model. This risk
adjustment methodology, implemented on a statewide basis, is budget neutral to
AHCCCS.

The ERG model assigns each member to one or more of the 237 ERGs based on
diagnostic and procedural information available on medical and pharmacy post-
adjudicated claims (i.e. encounters). An ERG profile for each member is created by
considering age, gender and the ERGs to which they have been assigned. A relative
health status weight is associated with each age, gender and ERG category.

Eligibility Groups

AHCCCS will risk adjust most of the prospective risk groups which include: SSI
with and without Medicare, TANF, Adults <= 106% FPL and Adults > 106% FPL.
The following rates will not have a claims based risk adjustment model applied:

1. Delivery Supplemental Payment Capitation Rates
2. Option 1 & 2 Transplant Capitation Rates
3. All Prior Period Coverage (PPC) Capitation Rates

Model Calibration
The model was calibrated in 2017 to the Arizona Medicaid population.

The following costs were not reflected in the condition or demographic weights in the
calibrated model:

Page 1 of 12



1. PPC

2. Costs above reinsurance thresholds for which the Contractors were not at
risk

3. Maternity costs covered by the Delivery Supplement

The diagnoses codes on all encounters (including those identified above) are used for
purposes of identifying conditions, but the costs not at risk were excluded for
purposes of determining the risk weights. This process captures the additional
complexity/cost for at-risk conditions due to the presence of an underlying not-at-risk
condition.

Risk weights were developed by age/gender category and for all of the 237 ERG
condition categories. Four sets of risk weights were developed for the 237 ERG
condition categories (TANF <1 was handled differently — see section below): 1)
TANF and Adults <= 106% FPL, 2) Adults > 106%, 3) SSI without Medicare, and 4)
SSI with Medicare. Only members with at least six months of experience in the base
period and at least one month of experience in the projection period were used in the
calibration. Each member’s contribution to the regression model and therefore the
risk weights, was weighted according to the number of months that member was
enrolled during the prospective period. Model weights were based on statewide data.

Risk scores calculated during the experience period will follow the individual during
the rating period.

Member Inclusion and Risk Factors for New Members / Short Cohort (for all
members except TANF <1 during the experience period)

Only members with at least six months of enrollment during the experience period
(‘long’ cohort) will be given a claims based risk adjustment factor (average ERG risk
score). Members with less than six months of enrollment during the experience
period (‘short’ cohort) will be given a risk factor that is equal to 50% of their pure
age/gender factor plus 50% of an adjusted plan factor. The adjusted plan factor is
calculated by taking the average ERG risk score of the long cohort and dividing by
the pure age/gender factor of the long cohort (relative health factor) and then
multiplying by the pure/age gender factor of the short cohort. The weighted average
of the long cohort and the short cohort results in the average risk score for each
Contractor, which will then be divided by the GSA average risk score to calculate the
relative risk score.

Encounter Data Validation and Issues

AHCCCS regularly performs testing on encounters to identify any potential areas of
concern. If AHCCCS identifies an area where encounters are not being submitted,
AHCCCS contacts the Contractor and works with them to improve encounter
submissions. AHCCCS monitors the encounters by reviewing encounter data by date
of service and form type to identify potential issues. In addition, AHCCCS compares
the Contractor’s encounter data to their financials by quarter and compares how the
Contractors look relative to one another. Additional testing was performed for the
risk adjustment process which includes, but is not limited to, reviewing the average
number of encounters per member per month, the encounter diagnosis information by
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Contractor, the portion of a Contractor’s population that has zero encounters and the
portion of the population scored. These results are then compared across the
Contractors. Based on this review no encounter data was excluded from the risk
adjustment analysis.

Risk Adjustment for TANF <1

Risk adjustment for TANF under age one (newborns) is necessarily different than
risk adjustment for other risk groups. Instead of an individual approach where risk
adjustment factors follow individual members, an aggregate, concurrent approach
was used. This approach assumes that historic relationships in newborn risk will
continue into the future. While the specific newborns in any Contractor will change
from the experience period to the rating period, this approach assumes that
Contractors attract newborns with a consistent health status mix.

Based on Arizona data for the newborn Medicaid populations, a series of conditions
that resulted in material variations among newborns due to the frequency, cost and
nature of those conditions were identified. This analysis resulted in eleven general
risk marker categories that will be used to differentiate the health status and therefore
risk of newborns.

Members with sufficient experience are identified during the experience period
(October 1, 2014 through September 30, 2015). Sufficient experience is defined as
being born in the experience period, with at least three months of enrollment during
the experience period or enrolled at the time of death. Members with sufficient
experience are assigned a risk score.

Newborns not meeting the enrollment criteria described above are assigned 50% of
the average relative risk adjustment for those meeting the eligibility criteria and 50%
of a 1.00 factor. Each Contractor’s risk score for newborns within a GSA will be
calculated as the weighted average of the risk scores for newborns who met the above
eligibility criteria during the experience period and those who did not.

Implementation

The risk adjustment factors were updated for CYE 16. The experience period used is
the period of October 1, 2014 through September 30, 2015 (FFY 15). AHCCCS will
apply 100% of the risk adjustment factors for CYE 16 to the previously approved
capitation rates to develop the revised capitation rates. This adjustment will be
retroactive to the start of the contract year (October 1, 2015).

Revised CYE 16 Capitation Rates and Impact

The goal of the risk adjustment process is to better align the capitation payments with
the acuity of the members; this process is budget neutral to the state. Appendix |
contains the Individual Contractor capitation rates that the actuary is certifying. Note
that the Prospective October 1, 2015 rates were amended effective January 1, 2016
and Health Insurance Providers Fee (HIPF) was applied to the Prospective October
2015 capitation rates, therefore in Appendix | there are three sets of Prospective,
revised capitation rates, however, the same risk factors are used for each set of
capitation rates. All capitation rates are shown even if they were not risk adjusted (i.e.
Delivery Supplemental Payment risk group and the PPC capitation rates).
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Appendix 1l shows the change (by percentage) from the revised capitation rates (by
respective time period, risk group and Contractor) to the previous capitation rates.
The actuary has no concern with the changes as they are a result of acuity changes in
the members who were enrolled in the Contractor during the experience period. The
Contractors also reviewed the results prior to submission and had no concerns. The
changes for October 2015 capitation rates will vary from the other changes due to
HIPF which does not get risk adjusted.
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IV. Actuarial Certification of the Capitation Rates

I, Windy J. Marks, am an employee of Arizona Health Care Cost Containment
System (AHCCCS). | am a Member of the American Academy of Actuaries and a
Fellow of the Society of Actuaries. | meet the qualification standards established by
the American Academy of Actuaries and have followed the practice standards
established from time to time by the Actuarial Standards Board.

The capitation rates were developed using generally accepted actuarial principles and
practices and are considered to be actuarially sound. The capitation rates were
developed to demonstrate compliance with the applicable provisions of 42 CFR Part
438. The program for which the capitation rates were developed is administered in
accordance with applicable state and federal laws and regulations. The capitation
rates are appropriate for the Medicaid populations covered and Medicaid services to
be furnished under the contract. The capitation rates may not be appropriate for any
other purpose. The proposed actuarially sound capitation rates that are associated
with this certification are effective for the twelve-month period retroactive to October
1, 2015.

In developing the actuarially sound capitation rates, | have relied upon data and
information provided by the Contractors, the AHCCCS internal databases and
analysis performed by Wakely Consulting (based on data supplied by AHCCCS). |
have accepted the data without audit and have relied upon the Contractor auditors,
other AHCCCS employees and Wakely Consulting for the accuracy of the data and
analysis.

This actuarial certification has been based on the actuarial methods, considerations,
and analyses promulgated from time to time through the Actuarial Standards of
Practice by the Actuarial Standards Board.

This certification letter assumes the reader is familiar with the acute program,
Medicaid eligibility rules and actuarial rating techniques. It is intended for AHCCCS
and CMS and should not be relied upon by third parties. Other readers should seek
the advice of actuaries or other qualified professionals competent in the area of
actuarial rate projections to understand the technical nature of these results.

Signature on File June 6, 2017

Windy J. Marks Date

Fellow of the Society of Actuaries
Member, American Academy of Actuaries
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GSA #2 (Yuma, LaPaz)

Appendix |: Certified Revised Prospective Capitation Rates (10/1/15 — 10/31/15)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $575.87 $150.80 $297.10 $173.04 $456.83 $283.31 $1,185.08  $5,360.42 $500.43 $441.30

University Family Care $419.59 $100.46 $193.91 $108.18 $280.70 $177.05 $809.14 $5,313.08 $364.14 $331.41
| GSA #4 (Apache, Coconino, Mohave, Navajo) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

Health Choice Arizona $610.10 $139.99 $340.91 $219.78 $518.18 $186.45 $1,191.26  $5,678.03 $549.42 $510.02

UnitedHealthcare Community Plan $607.39 $141.39 $331.57 $211.38 $500.12 $186.23  $1,115.16  $5,724.95 $528.90 $517.58
| GsA #6 (Yavapai) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $626.43 $155.49 $399.11 $245.84 $648.59 $200.57 $1,389.55  $5,991.57 $663.13 $500.11

University Family Care $471.18 $110.84 $289.58 $179.06 $432.25  $136.51  $921.81  $5,937.88  $472.35 $362.00
| GsA #8 (Gila and Pinal) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1,M/F  1-13,M/F  14-44,F 14-44,M 45+, M/F  Med Med Supp Pmt 106% >106%

Health Choice Arizona $632.17 $144.58 $309.89 $196.20 $587.52 $244.97 $999.80 $5,234.96 $569.58 $503.65

University Family Care $493.01 $109.13 $230.41 $148.88 $430.99  $174.74  $816.04  $5,346.07  $431.03 $359.85
GSA #10 (Pima and Santa Cruz) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<L, M/F  1-13,M/F  14-44,F  14-44,M 45+, M/F  Med Med SuppPmt  106% >106%

UnitedHealthcare Community Plan $648.16 $150.22 $331.94 $199.98 $552.25  $216.29 $1,190.50 $5,991.32 $523.40 $457.63

University Family Care $480.42 $106.23 $227.12 $144.37 $395.06 $154.15 $912.78 $5,938.12 $393.06 $353.28
GSA #10 (Pima Only) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<L, M/F  1-13,M/F  14-44,F  14-44,M 45+, M/F  Med Med SuppPmt  106% >106%

Health Choice Arizona $671.03 $138.62 $302.64 $189.00 $492.28 $195.00 $1,058.60 $5,982.84 $506.30 $436.07

Care 1st Health Plan Arizona, Inc. $674.66 $135.19 $301.35 $176.78 $477.94  $179.30 $1,063.96  $6,148.24 $506.87 $437.06

Mercy Care Plan $459.24 $108.24 $239.35 $138.57 $396.77 $162.27 $851.65 $6,100.40 $393.93 $339.34
GSA #12 (Maricopa) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<L, M/F  1-13,M/F  14-44,F  14-44,M 45+, M/F  Med Med SuppPmt  106% >106%

Care 1st Health Plan Arizona, Inc. $630.94 $142.94 $316.41 $193.52 $529.29  $186.64 $1,049.15 $6,316.29  $581.05 $509.76

Health Choice Arizona $649.09 $144.82 $322.03 $201.12 $582.18 $210.50 $1,114.06 $6,274.24 $597.39 $508.97

Health Net of Arizona, Inc. $626.40 $135.94 $299.54 $188.61 $498.84 $174.15 $993.46 $6,306.35 $546.38 $495.85

Maricopa Health Plan $525.25 $113.55 $236.11 $149.27 $403.84 $162.85 $837.09 $6,235.33 $458.70 $399.10

Mercy Care Plan $494.71 $115.05 $260.58 $165.01 $479.38 $186.25 $914.49 $6,364.95 $497.18 $395.78

Phoenix Health Plan $622.60 $145.13 $318.94 $199.14 $566.35 $199.49  $1,026.54  $6,235.33 $550.45 $446.88

UnitedHealthcare Community Plan $657.81 $155.04 $355.05 $222.16 $629.98  $240.66 $1,203.95 $6,290.91 $622.07 $514.04
GSA #14 (Graham, Greenlee, Cochise) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $607.40 $156.37 $337.42 $216.09 $569.86  $239.35 $1,301.93  $5,737.20 $572.08 $484.85

University Family Care $471.40 $113.90 $256.93 $162.71 $430.77  $171.80  $965.61  $5,685.69  $422.68 $364.55
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GSA #2 (Yuma, LaPaz)

Appendix |: Certified Revised Prospective Capitation Rates (11/1/15 — 12/31/15)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $424.19 $111.32 $218.71 $128.38 $337.07 $207.01 $868.72 $5,360.42 $369.93 $325.55

University Family Care $419.59 $100.46 $193.91 $108.18 $280.70 $177.05 $809.14 $5,313.08 $364.14 $331.41
| GSA #4 (Apache, Coconino, Mohave, Navajo) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

Health Choice Arizona $458.90 $105.26 $256.87 $165.66 $392.29 $141.35 $890.39 $5,678.03 $413.67 $383.34

UnitedHealthcare Community Plan $448.29 $104.36 $243.73 $155.31 $364.29 $136.23 $832.96 $5,724.95 $388.49 $382.16
| GsA #6 (Yavapai) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $461.32 $114.72 $292.82 $179.38 $478.89 $148.74  $1,027.66  $5,991.57 $489.95 $370.20

University Family Care $471.18 $110.84 $289.58 $179.06 $432.25  $136.51  $921.81  $5,937.88  $472.35 $362.00
| GsA #8 (Gila and Pinal) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

Health Choice Arizona $477.43 $108.47 $232.30 $146.63 $447.97 $183.34 $743.33 $5,234.96 $427.58 $380.66

University Family Care $493.01 $109.13 $230.41 $148.88 $430.99  $174.74  $816.04  $5,346.07  $431.03 $359.85
GSA #10 (Pima and Santa Cruz) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 1444, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $475.35 $111.06 $244.37 $148.22 $410.39 $158.87 $872.25 $5,991.32 $386.43 $338.47

University Family Care $480.42 $106.23 $227.12 $144.37 $395.06 $154.15 $912.78 $5,938.12 $393.06 $353.28
GSA #10 (Pima Only) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

Health Choice Arizona $526.64 $104.58 $227.92 $143.38 $370.76 $150.66 $810.54 $5,982.84 $384.99 $323.82

Care 1st Health Plan Arizona, Inc. $513.53 $101.33 $227.05 $133.19 $354.92  $134.07 $799.00 $6,148.24 $376.71 $325.92

Mercy Care Plan $459.24 $108.24 $239.35 $138.57 $396.77 $162.27 $851.65 $6,100.40 $393.93 $339.34
GSA #12 (Maricopa) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSI w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

Care 1st Health Plan Arizona, Inc. $476.85 $108.27 $241.58 $146.64 $402.19  $146.17 $807.49 $6,316.29 $436.51 $383.92

Health Choice Arizona $491.21 $109.02 $243.24 $153.89 $443.66 $163.69 $847.62 $6,274.24 $452.79 $381.68

Health Net of Arizona, Inc. $469.36 $102.16 $226.76 $142.71 $352.78 $131.93 $787.83 $6,306.35 $404.11 $371.02

Maricopa Health Plan $525.25 $113.55 $236.11 $149.27 $403.84 $162.85 $837.09 $6,235.33 $458.70 $399.10

Mercy Care Plan $494.71 $115.05 $260.58 $165.01 $479.38 $186.25 $914.49 $6,364.95 $497.18 $395.78

Phoenix Health Plan $481.31 $112.32 $247.19 $154.87 $443.01 $153.10 $785.17 $6,235.33 $421.39 $332.52

UnitedHealthcare Community Plan $486.68 $114.58 $260.90 $164.56 $465.51  $17755  $879.83  $6,290.91  $457.88 $378.25
GSA #14 (Graham, Greenlee, Cochise) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $445.75 $115.47 $246.82 $158.34 $416.38 $174.63 $943.27 $5,737.20 $420.33 $357.29

University Family Care $471.40 $113.90 $256.93 $162.71 $430.77  $171.80  $965.61  $5,685.69  $422.68 $364.55
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GSA #2 (Yuma, LaPaz)

Appendix I: Certified Revised Prospective Capitation Rates (1/1/16 — 09/30/16)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $426.00 $111.64 $218.81 $128.66 $337.07 $207.01 $868.72 $5,360.42 $369.93 $325.55

University Family Care $421.39 $100.75 $194.00 $108.41 $280.70  $177.05 $809.14 $5,313.08 $364.14 $331.41
| GSA #4 (Apache, Coconino, Mohave, Navajo) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

Health Choice Arizona $464.31 $105.54 $257.46 $166.21 $392.29  $141.35 $890.82 $5,678.03 $413.67 $383.34

UnitedHealthcare Community Plan $453.51 $104.64 $244.28 $155.82 $364.29  $136.23 $833.36 $5,724.95 $388.49 $382.16
| GsA #6 (Yavapai) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $466.47 $115.41 $292.91 $179.45 $478.89  $148.74  $1,029.06  $5,991.57 $489.95 $370.20

University Family Care $476.50 $111.52 $289.67 $179.14 $432.25  $136.51  $923.07  $5,937.88  $472.35 $362.00
| GsA #8 (Gila and Pinal) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

Health Choice Arizona $483.29 $108.66 $232.43 $147.31 $447.97 $183.34 $743.68 $5,234.96 $427.58 $380.66

University Family Care $498.81 $109.31 $230.53 $149.55 $430.99  $174.74  $816.42  $5346.07  $431.03 $359.85
GSA #10 (Pima and Santa Cruz) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $477.31 $111.38 $244.60 $148.61 $410.39 $158.87 $873.15 $5,991.32 $386.43 $338.47

University Family Care $482.43 $106.54 $227.34 $144.76 $395.06  $154.15  $913.74  $5938.12  $393.06 $353.28
GSA #10 (Pima Only) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%

Health Choice Arizona $528.86 $104.89 $228.14 $143.76 $370.76  $150.66 $811.39 $5,982.84 $384.99 $323.82

Care 1st Health Plan Arizona, Inc. $515.60 $101.62 $227.25 $133.53 $354.92  $134.07 $799.81 $6,148.24 $376.71 $325.92

Mercy Care Plan $461.08 $108.56 $239.57 $138.93 $396.77 $162.27 $852.53 $6,100.40 $393.93 $339.34
GSA #12 (Maricopa) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%

Care 1st Health Plan Arizona, Inc. $480.72 $108.77 $241.76 $147.57 $402.19 $146.17 $810.16 $6,316.29 $436.51 $383.92

Health Choice Arizona $495.28 $109.53 $243.43 $154.89 $443.66  $163.69 $850.45 $6,274.24 $452.79 $381.68

Health Net of Arizona, Inc. $473.22 $102.63 $226.94 $143.62 $352.78 $131.93 $790.44 $6,306.35 $404.11 $371.02

Maricopa Health Plan $529.32 $114.04 $236.28 $150.20 $403.84  $162.85 $839.87 $6,235.33 $458.70 $399.10

Mercy Care Plan $498.67 $115.58 $260.78 $166.07 $479.38  $186.25 $917.52 $6,364.95 $497.18 $395.78

Phoenix Health Plan $485.29 $112.85 $247.39 $155.87 $443.01 $153.10 $787.79 $6,235.33 $421.39 $332.52

UnitedHealthcare Community Plan $490.73 $115.13 $261.10 $165.63 $465.51  $17755  $882.77  $6,290.91 = $457.88 $378.25
GSA #14 (Graham, Greenlee, Cochise) |

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%

UnitedHealthcare Community Plan $453.81 $115.82 $246.97 $158.52 $416.38 $174.63 $943.43 $5,737.20 $420.33 $357.29

University Family Care $480.04 $114.26 $257.09 $162.90 $430.77  $171.80  $965.76  $5,685.69  $422.68 $364.55
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Appendix I: Certified PPC Capitation Rates (10/1/15 — 09/30/16)

GSA #2 (Yuma, LaPaz)

TANF<1,  TANF1- TANF TANF TANF sSlw/  SSlw/o  Adults Adults

M/E 13, M/F  14-44,F 14-44,M 45+, M/F  Med Med  <=106%  >106%
UnitedHealthcare Community Plan  $1,054.30 $59.66  $186.24  $158.28  $244.26  $118.12  $642.99  $596.31  $284.20
University Family Care $1,054.30 $59.66  $186.24  $158.28  $244.26  $118.12  $642.99  $596.31  $284.20

GSA #4 (Apache, Coconino, Mohave, Navajo)

TANF <1, TANF 1- TANF TANF TANF SSlw/ SSlw/o Adults Adults
M/F 13, M/F 14-44,F 14-44,M 45+, M/F Med Med <=106% >106%
Health Choice Arizona $1,000.14 $53.38 $224.95 $175.13 $417.15 $61.13 $546.45 $846.74 $406.71

UnitedHealthcare Community Plan  $1,000.14 $53.38 $224.95 $175.13 $417.15 $61.13  $546.45 $846.74  $406.71

GSA #6 (Yavapai) |

TANF<1,  TANF1- TANF TANF TANF ssiw/  SSlw/o Adults Adults
M/F 13, M/F 14-44,F  14-44,M 45+, M/F Med Med <=106% >106%
UnitedHealthcare Community Plan $698.10 $63.82 $189.09 $143.86 $260.77 $49.85 $528.78 $739.91 $378.64
University Family Care $698.10 $63.82 $189.09 $143.86 $260.77 $49.85 $528.78 $739.91 $378.64
GSA #8 (Gila and Pinal) |
TANF <1, TANF 1- TANF TANF TANF SSI w/ SSlw/o Adults Adults
M/F. 13, M/F  14-44,F 14-44,M 45+, M/F Med Med <=106%  >106%
Health Choice Arizona $706.95 $55.18 $176.49 $133.75 $323.67 $57.24 $492.51 $712.41 $334.61
University Family Care $706.95 $55.18 $176.49 $133.75 $323.67 $57.24 $492.51 $712.41 $334.61
GSA #10 (Pima and Santa Cruz) I
TANF<1,  TANF1- TANF TANF TANF ssiw/  SSlw/o  Adults Adults
M/F. 13, M/F  14-44,F 14-44,M 45+, M/F Med Med <=106%  >106%
UnitedHealthcare Community Plan  $1,086.43 $43.21  $186.08 $125.32 $248.49 $55.03  $478.13 $554.43  $278.16
University Family Care $1,086.43 $43.21 $186.08 $125.32 $248.49 $55.03 $478.13 $554.43 $278.16
GSA #10 (Pima Only) |
TANF <1, TANF 1- TANF TANF TANF SSIw/ SSlw/o Adults Adults
M/F. 13, M/F 14-44,F  14-44,M 45+, M/F Med Med <= 106% >106%
Health Choice Arizona $1,082.18 $42.82 $187.88 $126.54 $252.82 $56.44 $478.08 $558.82 $280.67
Care 1st Health Plan Arizona, Inc. $1,082.18 $42.82 $187.88 $126.54 $252.82 $56.44  $478.08 $558.82 $280.67
Mercy Care Plan $1,082.18 $42.82 $187.88 $126.54 $252.82 $56.44 $478.08 $558.82 $280.67
GSA #12 (Maricopa) |
TANF <1, TANF 1- TANF TANF TANF SSlw/ SSlw/o Adults Adults
M/F. 13, M/F 14-44,F  14-44,M 45+, M/F Med Med <= 106% >106%
Care 1st Health Plan Arizona, Inc. $1,017.86 $54.59 $194.57 $145.96 $357.62 $70.81 $618.10 $675.81 $341.50
Health Choice Arizona $1,017.86 $54.59 $194.57 $145.96 $357.62 $70.81 $618.10 $675.81 $341.50
Health Net of Arizona, Inc. $1,017.86 $54.59 $194.57 $145.96 $357.62 $70.81 $618.10 $675.81 $341.50
Maricopa Health Plan $1,017.86 $54.59 $194.57 $145.96 $357.62 $70.81 $618.10 $675.81 $341.50
Mercy Care Plan $1,017.86 $54.59 $194.57 $145.96 $357.62 $70.81 $618.10 $675.81 $341.50
Phoenix Health Plan $1,017.86 $54.59 $194.57 $145.96 $357.62 $70.81 $618.10 $675.81 $341.50
UnitedHealthcare Community Plan $1,017.86 $54.59 $194.57 $145.96 $357.62 $70.81 $618.10 $675.81 $341.50

GSA #14 (Graham, Greenlee, Cochise) I

TANF <1, TANF 1- TANF TANF TANF SSlw/ SSlw/o Adults Adults

M/F 13, M/F 14-44,F 14-44. M 45+, M/F Med Med <=106% >106%
UnitedHealthcare Community Plan  $1,104.95 $56.17  $178.72 $159.20 $230.89 $72.17  $550.52 $697.31  $261.89
University Family Care $1,104.95 $56.17  $178.72 $159.20 $230.89 $72.17  $550.52 $697.31  $261.89
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Appendix I1: Prospective Revised Capitation Rates Over Current Capitation Rates (10/1/15 — 10/31/15)

GSA #2 (Yuma, LaPaz)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -0.79% -0.18% -0.96% 1.25% -0.32% -2.98% -2.12% 0.00% 0.21% -0.37%
University Family Care 2.61% 0.53% 3.86% -5.89% 0.86% 28.98% 7.07% 0.00% -0.59% 1.29%
GSA #4 (Apache, Coconino, Mohave, Navajo)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 0.33% 0.21% 0.87% 0.98% 2.35% 2.80% -1.55% 0.00% 0.63% 0.10%
UnitedHealthcare Community Plan -0.24% -0.23% -1.36% -1.49% -3.79% -2.67% 3.26% 0.00% -1.57% -0.12%
GSA #6 (Yavapai)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -0.86% -0.35% -1.88% -3.35% -0.13% 1.12% 0.33% 0.00% 0.06% 0.59%
University Family Care 1.91% 0.12% 2.95% 5.39% -1.06% -4.74% -1.53% 0.00% -0.71% -1.43%
GSA #8 (Gila and Pinal)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 1.58% -0.44% -0.69% -1.58% 4.69% -1.17% -3.07% 0.00% -0.26% 1.83%
University Family Care -2.00% 0.49% 0.51% 2.02% -6.18% 0.13% 4.74% 0.00% -0.37% -3.17%
GSA #10 (Pima and Santa Cruz)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -1.99% 0.24% -0.95% 0.95% 1.72% -1.57% -2.25% 0.00% -0.14% 0.36%
University Family Care -8.89% -0.22% 3.271% 4.30% 4.12% 15.13% 2.71% 0.00% 3.79% 4.88%
GSA #10 (Pima Only)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 15.56% 1.26% 0.72% 3.01% 0.73% 9.34% 6.11% 0.00% 3.78% -3.40%
Care 1st Health Plan Arizona, Inc. 3.34% -1.48% 0.10% 0.08% -4.12% -2.16% -0.90% 0.00% -3.89% -2.95%
Mercy Care Plan -9.18% -1.13% -1.36% -12.28% -9.72% -11.94% -3.31% 0.00% -5.60% 0.05%
GSA #12 (Maricopa)

TANF/KC TANF/KC TANF/KC  TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
Care 1st Health Plan Arizona, Inc. 1.06% 1.75% 4.35% 1.87% 2.78% 13.80% 7.15% 0.00% -0.78% -0.02%
Health Choice Arizona 2.22% 0.58% 1.63% 5.90% 4.50% 11.80% 3.97% 0.00% 2.72% -0.58%
Health Net of Arizona, Inc. -2.24% -1.37% 0.88% 0.70% -16.29% 1.11% 18.41% 0.00% -5.87% -2.64%
Maricopa Health Plan 0.59% -0.88% 1.20% 0.63% 1.46% 16.14% 6.92% 0.00% 2.29% 2.23%
Mercy Care Plan -1.76% -0.03% -0.73% -3.14% 0.30% -5.27% -2.31% 0.00% 0.01% 3.17%
Phoenix Health Plan 0.98% 1.37% 1.88% 3.09% 5.23% -1.46% -2.54% 0.00% -2.26% -10.44%
UnitedHealthcare Community Plan 0.45% 0.14% -1.46% 0.79% 0.09% -0.35% -2.94% 0.00% -1.00% -1.08%
GSA #14 (Graham, Greenlee, Cochise)

TANF/KC TANF/KC TANF/KC  TANF/KC TANF SSlw/ SSl w/o Delivery  Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -1.81% -0.11% -2.68% -2.23% -2.97% -3.36% -5.14% 0.00% -1.49% -0.68%
University Family Care 2.57% 0.06% 3.59% 2.67% 4.10% 8.41% 7.11% 0.00% 1.91% 1.09%
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Appendix I1: Prospective Revised Capitation Rates Over Current Capitation Rates (11/1/15 — 12/31/15)

GSA #2 (Yuma, LaPaz)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -1.07% -0.25% -1.30% 1.68% -0.43% -4.03% -2.86% 0.00% 0.28% -0.50%
University Family Care 2.61% 0.53% 3.86% -5.89% 0.86% 28.98% 7.07% 0.00% -0.59% 1.29%
GSA #4 (Apache, Coconino, Mohave, Navajo)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 0.44% 0.29% 1.15% 1.31% 3.13% 3.73% -2.06% 0.00% 0.84% 0.14%
UnitedHealthcare Community Plan -0.32% -0.31% -1.84% -2.02% -5.12% -3.61% 4.41% 0.00% -2.12% -0.17%
GSA #6 (Yavapai)

TANF/KC TANF/KC  TANF/KC  TANF/KC TANF SSI w/ Ssl w/o Delivery  Adults<=  Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -1.16% -0.48% -2.55% -4.53% -0.17% 1.51% 0.45% 0.00% 0.08% 0.80%
University Family Care 1.91% 0.12% 2.95% 5.39% -1.06% -4.74% -1.53% 0.00% -0.71% -1.43%
GSA #8 (Gila and Pinal)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 2.11% -0.58% -0.92% -2.11% 6.24% -1.56% -4.08% 0.00% -0.35% 2.43%
University Family Care -2.00% 0.49% 0.51% 2.02% -6.18% 0.13% 4.74% 0.00% -0.37% -3.17%
GSA #10 (Pima and Santa Cruz)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -2.70% 0.32% -1.29% 1.28% 2.33% -2.12% -3.05% 0.00% -0.20% 0.49%
University Family Care -8.89% -0.22% 3.271% 4.30% 4.12% 15.13% 2.71% 0.00% 3.79% 4.88%
GSA #10 (Pima Only)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 20.71% 1.67% 0.95% 4.00% 0.97% 12.43% 8.13% 0.00% 5.03% -4.53%
Care 1st Health Plan Arizona, Inc. 4.43% -1.97% 0.13% 0.10% -5.47% -2.87% -1.19% 0.00% -5.16% -3.91%
Mercy Care Plan -9.18% -1.13% -1.36% -12.28% -9.72% -11.94% -3.31% 0.00% -5.60% 0.05%
GSA #12 (Maricopa)

TANF/KC TANF/KC TANF/KC  TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
Care 1st Health Plan Arizona, Inc. 1.41% 2.32% 5.78% 2.49% 3.69% 18.33% 9.49% 0.00% -1.04% -0.03%
Health Choice Arizona 2.96% 0.78% 2.17% 7.85% 6.00% 15.70% 5.28% 0.00% 3.62% -0.77%
Health Net of Arizona, Inc. -2.96% -1.82% 1.16% 0.93% -21.58% 1.47% 24.39% 0.00% -7.78% -3.50%
Maricopa Health Plan 0.59% -0.88% 1.20% 0.63% 1.46% 16.14% 6.92% 0.00% 2.29% 2.23%
Mercy Care Plan -1.76% -0.03% -0.73% -3.14% 0.30% -5.27% -2.31% 0.00% 0.01% 3.17%
Phoenix Health Plan 1.27% 1.78% 2.44% 4.00% 6.78% -1.90% -3.29% 0.00% -2.93% -13.55%
UnitedHealthcare Community Plan 0.60% 0.19% -1.97% 1.06% 0.12% -0.48% -3.97% 0.00% -1.35% -1.46%
GSA #14 (Graham, Greenlee, Cochise)

TANF/KC TANF/KC TANF/KC  TANF/KC TANF SSlw/ SSlw/o Delivery  Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -2.45% -0.14% -3.62% -3.02% -4.03% -4.55% -6.96% 0.00% -2.02% -0.92%
University Family Care 2.57% 0.06% 3.59% 2.67% 4.10% 8.41% 7.11% 0.00% 1.91% 1.09%
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Appendix I1: Prospective Revised Capitation Rates Over Current Capitation Rates (1/1/16 — 9/30/16)

GSA #2 (Yuma, LaPaz)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -1.07% -0.25% -1.30% 1.68% -0.43% -4.03% -2.86% 0.00% 0.28% -0.50%
University Family Care 2.61% 0.53% 3.86% -5.89% 0.86% 28.98% 7.07% 0.00% -0.59% 1.29%
GSA #4 (Apache, Coconino, Mohave, Navajo)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 0.44% 0.29% 1.15% 1.31% 3.13% 3.73% -2.06% 0.00% 0.84% 0.14%
UnitedHealthcare Community Plan -0.32% -0.31% -1.84% -2.02% -5.12% -3.61% 4.41% 0.00% -2.12% -0.17%
GSA #6 (Yavapai)

TANF/KC TANF/KC  TANF/KC  TANF/KC TANF SSI w/ Ssl w/o Delivery  Adults<=  Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -1.16% -0.48% -2.55% -4.54% -0.17% 1.51% 0.45% 0.00% 0.08% 0.80%
University Family Care 1.91% 0.12% 2.95% 5.39% -1.06% -4.74% -1.53% 0.00% -0.71% -1.43%
GSA #8 (Gila and Pinal)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 2.11% -0.58% -0.92% -2.11% 6.24% -1.56% -4.08% 0.00% -0.35% 2.43%
University Family Care -2.00% 0.49% 0.51% 2.02% -6.18% 0.13% 4.74% 0.00% -0.37% -3.17%
GSA #10 (Pima and Santa Cruz)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -2.70% 0.32% -1.29% 1.28% 2.33% -2.12% -3.05% 0.00% -0.20% 0.49%
University Family Care -8.89% -0.22% 3.271% 4.30% 4.12% 15.13% 2.71% 0.00% 3.79% 4.88%
GSA #10 (Pima Only)

TANF/KC TANF/KC TANF/KC TANF/KC TANF SSIw/ SSl w/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
Health Choice Arizona 20.72% 1.67% 0.95% 4.00% 0.97% 12.43% 8.13% 0.00% 5.03% -4.53%
Care 1st Health Plan Arizona, Inc. 4.43% -1.97% 0.13% 0.10% -5.47% -2.87% -1.19% 0.00% -5.16% -3.91%
Mercy Care Plan -9.19% -1.13% -1.36% -12.28% -9.72% -11.94% -3.31% 0.00% -5.60% 0.05%
GSA #12 (Maricopa)

TANF/KC TANF/KC TANF/KC  TANF/KC TANF SSlw/ SSlw/o Delivery Adults <= Adults

<1, M/F 1-13, M/F 14-44,F 14-44, M 45+, M/F Med Med Supp Pmt 106% >106%
Care 1st Health Plan Arizona, Inc. 1.41% 2.32% 5.78% 2.49% 3.69% 18.33% 9.49% 0.00% -1.04% -0.03%
Health Choice Arizona 2.96% 0.78% 2.17% 7.86% 6.00% 15.70% 5.28% 0.00% 3.62% -0.77%
Health Net of Arizona, Inc. -2.96% -1.82% 1.16% 0.94% -21.58% 1.47% 24.40% 0.00% -7.78% -3.50%
Maricopa Health Plan 0.59% -0.88% 1.20% 0.64% 1.46% 16.14% 6.92% 0.00% 2.29% 2.23%
Mercy Care Plan -1.76% -0.03% -0.73% -3.14% 0.30% -5.27% -2.31% 0.00% 0.01% 3.17%
Phoenix Health Plan 1.28% 1.78% 2.44% 4.00% 6.78% -1.90% -3.29% 0.00% -2.93% -13.55%
UnitedHealthcare Community Plan 0.60% 0.19% -1.97% 1.06% 0.12% -0.48% -3.98% 0.00% -1.35% -1.46%
GSA #14 (Graham, Greenlee, Cochise)

TANF/KC TANF/KC TANF/KC  TANF/KC TANF SSlw/ SSlw/o Delivery  Adults <= Adults

<1, M/F 1-13, M/F 14-44, F 14-44. M 45+, M/F Med Med Supp Pmt 106% >106%
UnitedHealthcare Community Plan -2.45% -0.14% -3.62% -3.02% -4.03% -4.55% -6.96% 0.00% -2.02% -0.92%
University Family Care 2.57% 0.06% 3.59% 2.67% 4.10% 8.41% 7.11% 0.00% 1.91% 1.09%
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