ARIZDNA

HEALTH CARE COST
CONTAINMENT SYSTEM

1. When an APEP user needs to reset
the password, the user may click the
“Forgot Password?” link on the main
Single Sign In Page.

2. The User must key the APEP
Username for which the Password
Reset is needed and click the
“‘Next” button below.

NOTE: APEP usernames are NOT
email addresses. The username is
a unique username set up when the
user registered for their APEP
account. If you enter an email
address in this field, you will not get
a password reset email.
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3. You should receive a confirmation
that a reset email will be sent to the
email address associated with that
username in APEP. The email will be
sent within 10 minutes from clicking
“‘Next” on the prior page.

4. The email from Oracle will include
the Password Reset link.
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Password Reset Notification Sent.

A password reset notification will be sent to the recovery email
address associated with your username . If you haven't
received the password reset email, then please check your spam
folder or contact your system administrator. You can also retry
after 10 minutes.

Return to sign in

From: Oracle -:r:oreply@a'éentra.mm:-
Date: Fri, Apr 18, 2025 at 10:43 AM

Subiject: Please Reset Your Password for Your AHCCCS/Med-QUEST Account]

faer P g 18, 2005 m 040 e
ot S Pt Vour B g S Tkt MO SR T hoagi

2 ad s Tl s

Halio

o Fricay, Aprl 18 2026 at 1242568 P COT, you roguasiod 1o roset your cassword. You mast resed your passamord on
po Pasyword Hesel page

Password Reset

Cetails

i Ik, dowEn) work e copy 60 e 10 Talowing UEL 1o the sdteds bar of your Browsr

Wi A WS A0SR T M AAAT e ey arme L RO
* F P NG AL T =AM M i Thal Ty% X

mgeowrianl Thes lirnk ol magers on Rondes. Apell 21. 2025 12.43:00 P DT

Tha eradl = redinied 0 scceasing The orline won-le for Meduoad Presider Freoiesnd
Frpvadyr Errplrgnl puase cur Ll B kassey wmal gocess

¥ mors inleemates f aeeord mgaesing

WS Siale State Agoncy Email Addrons
Prawra  |AHCCCS W ER sl borell ad et
Hawa eS-DUES T 55 A AT B A
1
i i 6ty et mehag. G5 /81 BEY T R P Y Y MY —p— - 2 Ay i (e
e s bl ol ] e R e L e

Page 2 of 4



5. Create a new password following the provided

criteria. Once a new acceptable password is

entered in both the “New Password” and “Confirm
New Password” fields, the user may click the AHCCCS/Med-QUEST
“‘Reset Password” button.
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6. A confirmation message appears stating
that the password was successfully
changed. Click the “Continue to Sign In” Acenlra
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Congratulations!

Your password has been reset. Please login using your new

password

Continue to Sign In
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7. An automated email is sent to the
email address associated with the

username confirming the password
change.
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8. On the Sign In page, enter the User ID and the new password, then click “Sign In”.
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