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 APEP Password Reset Procedure 

 

 When an APEP user needs to reset 
the password, the user may click the 
“Forgot Password?” link on the main 
Single Sign In Page. 

 

 

 

 

 

 

 

 

 

 

 

 
2. The User must key the APEP 

Username for which the Password 
Reset is needed and click the 
“Next” button below.  
NOTE: APEP usernames are NOT 
email addresses. The username is 
a unique username set up when the 
user registered for their APEP 
account. If you enter an email 
address in this field, you will not get 
a password reset email. 
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3. You should receive a confirmation 

that a reset email will be sent to the 
email address associated with that 
username in APEP. The email will be 
sent within 10 minutes from clicking 
“Next” on the prior page. 

 

 

 

 

 

 

 

 

 

4. The email from Oracle will include 
the Password Reset link.  
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5. Create a new password following the provided 

criteria. Once a new acceptable password is 
entered in both the “New Password” and “Confirm 
New Password” fields, the user may click the 
“Reset Password” button.  

 

 

 

 

 

 

 

 

 

 

 

 

 
6. A confirmation message appears stating 

that the password was successfully 
changed. Click the “Continue to Sign In” 
button.  
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7. An automated email is sent to the 
email address associated with the 
username confirming the password 
change.  

 

 

 

 

 

 

 

 

 

 

8. On the Sign In page, enter the User ID and the new password, then click “Sign In”. 


