
 

 

Provider Enrollment Update 

 

APEP Log In Incident 
July 16, 2026 

AHCCCS is aware that on July 15, 2026 users could not log into the AHCCCS Provider Enrollment 
Portal (APEP). The issue is now resolved and users can resume using APEP. 

Thank you for your patience.  

 

Questions? 
You can contact us the following ways: 

• Chat with us at, https://chat.azahcccs.gov 
o Live chat is available Monday through Friday from 8 AM to 5 PM 

• Call us at (602) 417-7670 
o The call center is available Monday through Friday from 8 AM to 5 PM 

• Submit an inquiry through the AHCCCS Solutions Center 
 
We apologize for any inconvenience. 
 

https://chat.azahcccs.gov/
https://ahcccsprod.servicenowservices.com/gsp

	Questions?

