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What is the AHCCCS 
Solutions Center?



The AHCCCS Solutions Center

● The AHCCCS Solutions Center: 

https://servicenow.azahcccs.gov/gsp

● We are modernizing our processes to 

provide you with faster and more 

efficient service. 

● Through the AHCCCS Solutions 

Center, you will be able to submit 

tickets, interact with agents, and 

monitor progress of your issues all in 

the same place.

https://servicenow.azahcccs.gov/gsp


Insert Photo

What is changing?

● All Providers, Health Plans, and Members 

will need an AHCCCS Solutions Center 

account to interact with AHCCCS.

● All AHCCCS Solutions Center users will 

need to validate their identity with an 

ID.me account.

● Users with an existing AHCCCS Solutions 

Center account do not need to create a 

new one.

● Users with an existing ID.me account do 

not need to create a new one.
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Other Notes about User 
Accounts

● Your AHCCCS Solutions Center email 

address should belong to a single user 

(not a group email address).

● Your AHCCCS Solutions Center email does 

not have to be the same email as 

AHCCCS Online, APEP, or ID.me accounts.

● If you already have an account with the 

AHCCCS Solutions Center, log in and start 

with ID.me Identity Validation .
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Provider Delegate Access
● Our delegate solution empowers 

providers to control who has access to 

their data and services.

● Each provider will need Authorized Users 

(Admins, Managers, & Delegates) who 

can act on their behalf. Admins and 

Managers can manage other Authorized 

Users. Delegates can act on behalf of the 

provider for specific services.

● Users will need to be approved as an 

Authorized User and for services to 

submit related forms for that provider 

(e.g., Appeals and Hearings for Banner).



I Am New to the 
AHCCCS Solutions 
Center



I Am New to the AHCCCS Solutions Center (1)

1. Visit the AHCCCS Solutions Center: 

https://servicenow.azahcccs.gov/gsp

Click on Log In/Sign Up in the top 

right corner.

2. Click on Sign up now on the pop 

up.

https://servicenow.azahcccs.gov/gsp


I Am New to the AHCCCS Solutions Center (2)

3. Enter your email address and 

the captcha characters. 

4. Click on Send verification code.

5. Enter the verification code you receive 

via email and click Verify code.  You 

may need to check your spam 

messages.



I Am New to the AHCCCS Solutions Center (3)

6. Fill in the rest of the mandatory 
fields:

• New Password

• Confirm New Password

• First Name

• Last Name

7. Click on Create.

8. Click on Send verification code again. 



I Am New to the AHCCCS Solutions Center (4)

9. Enter the verification code you 
receive via email and click Verify 
code. You may need to check your 
spam messages. 

10. Click on Continue. 

11. You will be routed to the onboarding 
page.



ID.me Authentication 
& Identity Proofing



ID.me Authentication & Identity Proofing: 
I Have an Account (1)

1. Select Verify with ID.me to open 

ID.me in a new browser window. 

2. Enter the email address associated 

with your existing account and 

click on Continue.



ID.me Authentication & Identity Proofing: 
I Have an Account (2)

3. Enter your password and click on 

Continue. 

4. Complete the multi -factor 

authentication steps you previously 

set up when creating your account.

5. Proceed to Selecting A Role .



ID.me Authentication & Identity Proofing: 
I Do Not Have an Account (1)

1. Select Verify with ID.me to open 

ID.me in a new browser window. 

2. Click on Create a wallet. 



ID.me Authentication & Identity Proofing: 
I Do Not Have an Account (2)

3. Fill in the mandatory fields: 

• Email

• Password

• Confirm Password

4. Review the Terms of Services and Privacy Policy 
and check the box. You have the choice to select 
the box for Remember me.

5. Click on Create wallet.



ID.me Authentication & Identity Proofing: 
I Do Not Have an Account (3)

6. Enter the 6 -digit code sent to 
your email and click on 
Confirm code. 

7. Make your multi -
factor 
authentication 
(MFA) choice and 
complete the 
corresponding 
steps. 



ID.me Authentication & Identity Proofing:
I Do Not Have an Account (4)

8. Choose a verification method 
and proceed through the 
corresponding steps, including 
uploading a photo ID and 
taking a video selfie.

9. After uploading your photo ID and 
taking your video selfie, return to your 
open browser tab to enter your Social 
Security Number. 

10. Click on Continue. 



ID.me Authentication & Identity Proofing:
I Do Not Have an Account (5)

11. Confirm your 
information is 
correct, then 
check the box to 
validate. 

12. If the information 
is correct, click 
Yes. 

13. You may receive a text on your 
phone with a link. Open the link. 



ID.me Authentication & Identity Proofing:
I Do Not Have an Account (6)

14. Confirm your email address 
by clicking on Yes. 

15. Return to your open browser tab 
to complete the verification 
process. Click on Allow to 
confirm sharing your verified 
identity with AHCCCS. 

16. If not automatically redirected, 
return to your first browser tab 
with the AHCCCS Solutions 
Center. If it has timed out, log in 
with the ID.me account you just 
created. 

17. Proceed to Selecting A Role .



Selecting a Role



Selecting a Role (1)

1. Click on Provider.

2. Click Continue.

3. Proceed to the Provider 

access page. 



Requesting Delegate 
Access
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AHCCCS Provider 
Delegates

● Provider Delegates act on behalf of a provider 

for approved services. Provider Delegates can:

○ Submit provider -related cases

○ View provider information and users

○ Access only approved services

● Authorized users with existing billing 

relationships in APEP will automatically be 

granted access to submit on behalf of their 

rendering providers, so delegate access will not 

need to be requested.



How to Request Delegate Access (1)

1. In the AHCCCS Solutions Center, click on the Providers link.

2. Click on Request New Provider Access.



How to Request Delegate Access (2)

3. Enter the relevant Provider ID and select Delegate as the Authorized 

User Business Role. 



How to Request Delegate Access (3)

4. Select one or more services for access. 

These services represent 
AHCCCS areas of support, 
such as Access and Care 
Concerns, Appeals and 
Hearings, Claims and Prior 
Authorization, Health Plan 
Provider Inquiries, 
Preadmission Screening 
Resident Review (PASRR), 
Payment and Billing, 
Provider Enrollment 
Support, and Tribal Services 
and American Indian 
Medical Home Support.



How to Request Delegate Access (4)
5. Click the I am not a robot checkbox to complete the requested Captcha (e.g., 

click on all the squares with motorcycles).

6. If desired, click on + Add Provider to submit an additional request. Different roles 

and access can be selected separately for each provider. 

7. When all requests are complete, click on Submit Request(s) to send your request 

for approval from the existing Admin or Manager.



How to Request Delegate Access (5)

Note: If you see the error that no Provider Admin exists, inform the provider that a 

Provider Admin must be established on the AHCCCS Solutions Center. Delegates 

cannot be requested or approved until an Admin exists. 

8. If your Delegate request is approved, you will need to log out and back in to the 

AHCCCS Solutions Center for your permissions to update.



Admins, Managers, and Delegates

Capability Admin Manager Delegate

Serve as provider access authority

Can request access to specific services for a provider

Has access to submit all forms on behalf of an approved provider
(only for approved 

services)

Can view organization and user information associated with a 
provider

Can approve or reject Admin or Manager requests

Can approve or reject Delegate requests

Can assign, update, or remove user roles or approved services 
for a provider

(Delegates only)



Viewing Request Status (1)
1. In the AHCCCS Solutions Center, click on the Providers link.

2. Click on My Provider Requests and select a Request Number.



Viewing Request Status (2)

3. Review the request details and status.

Note: A separate training will be offered on April 30 for Provider Admins 

and Managers.



Finding Provider 
Forms



Provider Forms (1)

Once logged in 

with an approved 

relationship with 

a Provider, find 

Provider forms 

behind the For 

Providers button 

OR via Services 

in the top 

navigation bar.



Provider Forms (2)

Forms are organized by 

category.

Some forms are 

available to everyone 

(such as Report Fraud).

After you start clicking 

on forms, My Recent 

Items will show the last 

forms you visited.



Provider Forms (3)
Some forms require provider approval to submit on their behalf. Provider 

dropdown fields will only show providers if you have been approved to act 

on their behalf for that service. 



Monitoring Case 
Submissions



Monitoring Submissions: My Cases

● Click on My Cases to view your submitted requests (Cases).



Monitoring Submissions: View a Record

● Select a record to 

view details about 

your Case.

● Add and review 

comments on the 

Case record.

● You will also receive 

email notifications 

about your Cases.



Getting Help



Getting Help: AHCCCS Solutions Center

● Scroll to the bottom of the page 

and click on It Issue?

● If possible, log in first.

● Pick the appropriate category.



Getting Help: ID.me

● Click on the ID.me help 

center or Contact Support 

link from the onboarding 

page to engage their 

resources. 

● Visit help.id.me

http://help.id.me


AHCCCS Solutions Center User Guides and 
Supplemental Training

● User Guides, training videos, and additional materials will be available 

in the AHCCCS Solutions Center on May 4, 2026.
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