ARIZDNA How to Add a Newborn’s SSN to an Existing Application in Health-e-Arizona Plus

HEALTH CARE COST
CONTAINMENT SYSTEM (HEAplus)

Go to Health-e-Arizona Plus (HEAplus)

and log in to your account & Create Account | #) Returning User Log In | @ Help | @ FAQs

More Languages

Use Basic Search and input your Social
Security Number (SSN) {at Returnto Home &, Search and Lookup ~ [ Message Center ~ @ Options - % Tools - (O Notes (@ Help Center

Basic Search|

Basic Advanced

Personal Information

55N
HOOK=XHH KKK
First Name @ Middle Name Last Name @
Date of Birth
el
]

Unique Number Identifier @

Person Unique Identifier @ Case Unigue Identifier @

Check PMMIS Alternative ID .
Search
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https://www.healthearizonaplus.gov/Login/Default

Click on your name in the Search Results
window.

Search Results|

You have chosen to search for persons that match the following criteria:

= Last Name that contains Jones
= First Name that contains Stella
= Date of birth that matches 00/17/2025

Search:
Member ID Created Date
[+) 09/24/2025

1 Total Records(s)

Back to Search

Name

Jones, Stella

Gender SSN Date of Birth

FEMALE 09/17/2025

Show 10 ¥ entries

Application ID

2025266000236

Previous - Next
Archived Applications

On the Information Belongs To window,
click Continue (for a Pending Application)
or Report A Change to open a Change
Application to update your Newborn’s
information.

2025266000228
Name Person ID
Della K Jones 39900043266259
Fella K Jones 39900044266258

# Home Address

123 Me St Della Jones St Phoenix, AZ 85034

Application Status

Appeal Request Summary
Application Summary
Budget Calculations

Case Claim History

Case Notes

Case Summary

‘> Continue

Disposition History

Letters and Requests for Information

Notification History
Print HEAplus Fax Cover Sheet
Send Document Upload Link

Upload or View Documents to Support Verifications

Verification Status

View Disposition Details

Date of Birth

04/27/2000

Relationship Program
Self MA
09/03/2025 Son MA

& Mailing Address
123 Me St Della Jones St Phoenix, AZ 85034
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2025266000228

Name Person ID

Della K Jones 39900043266259

Fella K Jones 39900044266258
A Home Address

123 Me St Della Jones St Phoenix, AZ 85034

Application Status

Current RFI Due 10/16/2025
Date:

Appeal Request Summary
Application Summary

Budget Calculations

Case Claim History

Case Notes

Case Summary

Disposition History

Letters and Requests for Information
Notification History

Print HEAplus Fax Cover Sheet
Process Application

Renew Benefits

Report A Ch

Date of Birth Relationship Program
04/27/2000 Self MA
09/03/2025 Son MA

= Mailing Address
123 Me St Della Jones St Phoenix, AZ 85034

Request an Appeal
Send Document Upload Link

Upload or View Documents to Support Verifications

Verification Status

View Disposition Details

Voluntarily Withdraw an Application or Stop Benefits
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Click on the menu links to go straight to
the part of the application you need to
update.

|* » AboutYou 3 About Your Family

Household Summary

Confirm Income

Additional Information

@ Case Notes

. Social Security U.5. Citizen or Immigration Edit /
Name Date of Birth Gender Mo SEie e
Stella Jones 9/17/2025 Female 555-56-5555 U.S.Citizen =
Della K Jones 4/27/2000 | Female 555-65-6666 N/A X

Click About Your Family, then click “Social
Security Number Information Summary”.

ge.er ol

Persons Who Live With
Social Securit
Who is Applying?
Household Summary
Tax Filing Information
Other Tax Filers
Name
Manage Representative
Della K temporarily Not Living at Home
Ethnicity and Race
Fella K ) ) R
American Indian or Alaska Native
prior Medical Expenses

Arizona Residency

Please c;rCitizenship,’[mmigration Status Summary
Pregnancy Information
Tell Us About the Parents
Icsadee_!!\a €3 Foster Care
Jail and Prison Information
Breast and Cervical Cancer

Date of mirt WIC Referral

Gender

Social Security Number

w About Your Family - » Confirm Income - » Additional Information~ » Next Steps

| Security Number  Status

65-6666 Not Verified

Not Verified

d 150cial Security Number Information Summary ' Della K Jones . The name, date of birth,
s not match Social Security records.

Ve will try to verify it again.

zial Security COYes ONo @

04/27/2000 [}

O Male @ Female

555-65-6666
XXX

E Case Notes

Edit
=

o4
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Click on the Edit feature (pencil icon) and
update the Newborn’s Social Security
Number. Once entered, click Verify Again.

Social Security Number Information Summary L;:_I Case Notes

Name Date of Birth Gender Social Security Number  Status Edit
Della K Jones 4/27/2000 Female 555-65-6666 Not Verified =
Fella K Jones 9/3/2025 Male Not Verified r4 &l

We could not verify the Social Security Number for Della K Jones . The name, date of birth,
gender or Social Security Number you entered does not match Social Security records.
Please correct any errors and click *Verify Again’'. We will try to verify it again.

Is Della K Jones the exact name that appears on the Social Security OYes ONo @
Card?

Date of Birth 04/27/2000 ]
Gender (O Male @ Female

Social Security Number 555-65-6666

OO0
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Social Security Number Information Summary [Z] case Notes

Name Date of Birth Gender Social Security Number  Status Edit
Della K Jones 4/27/2000 Female 555-65-6666 Not Verified =
Fella K Jones 9/3/2025 Male Mot Verified =

We could not verify the Social Security Number for Fella K Jones . The name, date of birth,
gender or Social Security Number you entered does not match Social Security records.
Please correct any errors and click *Verify Again’. We will try to verify it again.

Is Fella K Jones the exact name that appears on the Social Security @Yes ONo @
Card?

Date of Birth 05/03/2025 —
Gender @® Male O Female

Social Security Number ‘
XXX

Example Information:

Social Security Number Information Summary

Name Date of Birth Gender Social Security Number  Status
Della K Jones 4/27/2000 Female 555-65-6666 Mot Verified
Fella K Jones 9/3/2025 Male 222-32-3333 Not Verified

[Z) case Notes

Edit
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