AHCCCS Members: Go Paperless
and Get Updates Faster!

Don’t wait for the mail to be delivered! Sign up for paperless delivery of your AHCCCS letters and alerts.
Get easy access to news, alerts, and letters from AHCCCS as soon as they are sent. All you need is a
Health-e-Arizona Plus online account.

If you don’t have one, create one today on Health-e-Arizona Plus at www.healthearizonaplus.gov.
In Health-e-Arizona Plus, you can:

e See letters about benefits, e See the status of your application,
e Choose to stop getting paper letters by U.S. mail, e Renew benefits and coverage, and
e Sign up for alerts by text message, email, or both, e Manage your account.

e Report address and other changes,

. . |
Once you have an account, going paperless is easy! Health-e-

1. Log in to Health-e-Arizona Plus at Arizona PLUS

www.healthearizonaplus.gov.
@t RsturnloHnme@ Options ~ 2% Tools ~ () MyAHCCCS Benefits ~ 3

2. Go to “Message Center” on the toolbar.

Home Page| o
3. Click on “Manage My Alerts and Letters.” D Notiication of Information Use
4 You Have 1 Nt (@) | etters and Requests for Information
4. Choose the preferred letter and alert options. You | /A Manage My Alerts and Lefters
may choose email, text, or both. 1 Want To.. = --ert
Voluntarily Withdraw an Check your home and mailing addresses, |

MANAGE MY ALERTS AND LETTERS

You will be able to read letters sent to you within your
Health-e-Arizona Plus account. OYes ®No
Do you want to keep getting these letters by U.S. Mail?

Do you want to get alerts about your applications through e-mail,
text message, or both? ®Yes CNo

® By E-mail. | jane.doe@email.com

Confirm e-mail | jane.doe@email.com

(] By Cell Phone Text Message:
(By selecting this option, | understand that standard message and data rates may apply)

Please call 1-855-HEA-PLUS (1-855-432-7587) if you need help.
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