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Foster Care – Quick Data Points 
Data reported for January 2018 

• CMPD Enrollment – 14,693 members 
o Contractors include (MMIC,CIC,HCIC,CRS,TRBHA) 

• Removals by DCS – 816 

• Foster Care Calls RHBA 141 vs. AHCCCS Clinical Resolution 11 

• Foster Care Calls RHBA After Hours Line – 35 

• Services Provided Out of Network at 130% HB2442 to date – 0 

• % of members who received a Rapid Response – 94% 

• RBHA Grievances – 71 (63 members) 

• AHCCCS Requests for hearings – 2 
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Penetration 
 

3 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

0

2000

4000

6000

8000

10000

12000

14000

10/1/2016 – 
12/31/2016 

1/1/2017 – 
3/31/2017 

4/1/2017 – 
6/30/2017 

7/1/2017 – 
9/30/2017 

10/1/2017 – 
12/31/2017 

P
e

n
e

tr
at

io
n

 R
at

e
 

Fo
st

e
r 

C
ar

e
 E

n
ro

llm
e

n
t 

CIC Enrollment HCIC Enrollment MMIC Enrollment CRS Enrollment

CIC Penetration Rate HCIC Penetration Rate MMIC Penetration Rate CRS Penetration Rate



Crisis Services 
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* CRS specific data unavailable at this time 



Rapid Response 
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HCTC Utilization 
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HCTC Utilization 
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Respite Utilization 
 

8 Reaching across Arizona to provide comprehensive  
quality health care for those in need 

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

50%

0

2000

4000

6000

8000

10000

12000

14000

10/1/2016 – 
12/31/2016 

1/1/2017 – 
3/31/2017 

4/1/2017 – 
6/30/2017 

7/1/2017 – 
9/30/2017 

10/1/2017 – 
12/31/2017 

%
 R

e
sp

it
e

 

En
ro

llm
e

n
t 

CIC Enrollment HCIC Enrollment MMIC Enrollment CRS Enrollment

CIC % HCIC % MMIC % CRS %



Grievances 
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*CRS reported no grievances during 
report timeframe 



Dashboard Measures/Sources 

Dashboard Measure Source 

CMDP Enrollment AHCCCS Reported 

Request for Hearing Data AHCCCS Reported 

AHCCCS Foster Care Calls Clinical Resolution Unit 

DCS Removals ACOM449 Deliverable  

RBHA Foster Care Calls ACOM449 Deliverable  

Service Provided Out of Network ACOM449 Deliverable  

Rapid Response BH Utilization and Timeframes Deliverable  

Grievance Data BH Utilization and Timeframes Deliverable 

Enrolled/Served Rates (formally known as Penetration)  
BH Utilization and Timeframes Deliverable 
– Individual RBHA Methodology 


