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Getting Help for Opioid Misuse, Abuse or Dependence

If you or someone you know is seeking help for opioid misuse, abuse or dependence, there are treatment 
options available in your area. 

If you live in Maricopa, Gila, or Pinal Counties:
Mercy Care Member Services: 602-586-1841 or 1-800-624-3879
Mercy Care Crisis Line: 602-222-9444 or 1-800-631-1314  

If you live in Apache, Coconino, Mohave, Navajo, or  
Yavapai Counties:
Care 1st Customer Service: 1-866-560-4042
Care 1st Crisis Line: 877-756-4090

If you live in Cochise, Graham, Greenlee, La Paz, Pima, Santa Cruz, or Yuma Counties:
Arizona Complete Health Customer Service: 1-888-788-4408
Arizona Complete Health Crisis Line: 866-495-6735

24/7 Access to Care 
Arizona also has four Opioid Treatment that are open 24 hours a day, 7 days a week to provide immediate 
access to opioid treatment to connect you to ongoing services.

They serve AHCCCS members, individuals with no insurance, and individuals with insurance that may not cover 
some services like Medication Assisted Treatment or peer support services.

Community Medical Services
2806 W. Cactus Road, Phoenix, AZ 85029 
602-866-9378

Community Bridges, East Valley Addiction  
Recovery Center
560 S. Bellview, Mesa, AZ 85204
480-461-1711

CODAC Health, Recovery and Wellness  
380 E. Ft. Lowell Road, Tucson, AZ 85705  
520-202-1786

Intensive Treatment Systems, West Clinic   
4136 N. 75th Ave. #116
Phoenix, AZ 85033   
623-247-1234

If you or someone you know needs help with opioid misuse, abuse, or dependence please call for help, 
regardless of your insurance coverage. 

Treating opioid misuse, abuse or dependence is a priority for providers who participate in:

•	 The Substance Use Block Grant,

•	 The State Opioid Response, and

•	 The Governor’s Office Substance Use Disorder Service Funds.

These providers offer a range of services, including residential and outpatient treatment, Medication Assisted 
Treatment, and recovery supports. Call today to find treatment options that are best for you.

If you are experiencing a crisis please dial or text 988, dial 1-844-534-4673 (HOPE), text HOPE to 4HOPE 
(44673), or chat online at crisis.solari-inc.org/start-a-chat

https://crisis.solari-inc.org/start-a-chat/

