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AHCCCS’ Role Regarding 
Health Plan Contracting  

AHCCCS does not have authority to approve or deny health plans’ decisions to terminate a 
provider. Since AHCCCS was founded in the 1980s, health plans have been responsible for 
ensuring members have reasonable and timely access to covered health care services through 
a sufficient and well-distributed network of contracted providers. While AHCCCS does not 
approve or deny a health plan’s decision to terminate a provider, AHCCCS is required, in limited 
circumstances, to review health plans’ decisions to make material changes to their provider 
networks (AHCCCS Contractors Operations Manual 439) AHCCCS is subject to robust federal 
regulation and has significant policies that govern the agency’s obligations related to network 
adequacy. Before the agency approves material changes to the network, AHCCCS follows 
these policies to ensure continuity of care for affected members. This includes working directly 
with health plans to confirm that coordination of care for each member is occurring, and 
appropriate transitions to new providers take place. 

AHCCCS is committed to protecting the health and wellbeing of its members and ensuring 
health plans maintain networks that are sufficient, accessible, and available to provide all 
covered medically necessary services. If members and families have trouble accessing 
medically necessary services, and the health plan cannot resolve the issue, members and 
families can report quality of care concerns to CQM@azahcccs.gov. Members and families can 
also reach out to the Clinical Quality Management team, which is trained to assist members in 
obtaining their benefits, by completing the form at this link and/or calling (602) 417-4885. 

• Please click below for additional resources if you are receiving ABA services from the 
following health plans: 

o Mercy Care 
 ACC-RBHA 
 ACC-RBHA with SMI 
 DCS CHP 
 ALTCS 
 DDD 

o UnitedHealthcare Community Plan 
 ABA Guide 
 Arizona AHCCCS Complete Care Links to Health Information 
 Arizona Long Term Care Links to Health Information 
 Arizona Developmental Disabilities Program Links to Health Information 

o Arizona Complete Health 
 Understanding Autism Spectrum Disorder 

 
• Additional Health Plan Contacts are available at the link below: 

o AHCCCS Health Plan Contacts 
 

https://www.azahcccs.gov/shared/Downloads/ACOM/PolicyFiles/400/439.pdf
mailto:CQM@azahcccs.gov
https://www.azahcccs.gov/ACMS/default.aspx
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mercycareaz.org%2Facc-rbha%2Fapplied-behavior-analysis.html&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cf59afc1e7ee047fd996e08de338f540d%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639004887937918070%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=siib9CsisVJOo8AN6VuYQ574gmjwVIxuJFbGngn7Tqw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mercycareaz.org%2Facc-rbha-smi%2Fapplied-behavior-analysis.html&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cf59afc1e7ee047fd996e08de338f540d%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639004887937932623%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2HxYq2S37aZ%2FfDf02EnVu4Bh1ASW0H3TvQCrOnSAbvg%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mercycareaz.org%2Fdcschp%2Fapplied-behavior-analysis.html&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cf59afc1e7ee047fd996e08de338f540d%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639004887937940359%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=TtQXgiNKEpj3rhssg398zBh1fHz8v4N0epKuCd8gfs8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mercycareaz.org%2Fltc%2Fapplied-behavior-analysis.html&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cf59afc1e7ee047fd996e08de338f540d%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639004887937947628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UYeGRB4a6JJPSfaEBJHr%2FXRfDhi6%2Boxta2mT8EB4lsM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mercycareaz.org%2Fdd%2Fapplied-behavior-analysis.html&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cf59afc1e7ee047fd996e08de338f540d%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639004887937954841%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5vNjxfsa00W2WiNdpQJze6%2BWi4U6WFY5Cu%2FNrWXswco%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhc.com%2Fcommunityplan%2Fassets%2Fplandocuments%2Fmisc%2FABA-Guide-Flyer.pdf&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cc2e951788d5a4471a1b408de340fdbdb%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639005439870281515%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=epycLgcOQr9WTOkVaNFYuFFxYxkVMnk1SLhUDCO2SQ4%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhc.com%2Fcommunityplan%2Farizona%2Fplans%2Fmedicaid%2Fahcccs%2Flinks-health-information&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cc2e951788d5a4471a1b408de340fdbdb%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639005439870294352%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=HaFckk3RcyHpzmR4pQMAGrQ2myX1Lqdkfm4lYF7i30Y%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhc.com%2Fcommunityplan%2Farizona%2Fplans%2Fmedicaid%2Flong-term-care%2Flinks-health-information&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cc2e951788d5a4471a1b408de340fdbdb%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639005439870302201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BduKvJKwoNpJNJlGp0wrkUjalwl8d0eHTQltkjf%2BmQ8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uhc.com%2Fcommunityplan%2Farizona%2Fplans%2Fmedicaid%2Fdevelopmental-disabilities%2Flinks-health-information&data=05%7C02%7Calisa.randall%40azahcccs.gov%7Cc2e951788d5a4471a1b408de340fdbdb%7Ceacd16bfdc0e44db8e3fbe370c71feca%7C0%7C0%7C639005439870309722%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0OJo2%2Fat2tyPGZZK9LeEd6eigquzcr8DczfynOtTxAI%3D&reserved=0
https://www.azcompletehealth.com/members/medicaid/resources/family-and-community/understanding-autism.html
https://azahcccs.gov/Members/ProgramsAndCoveredServices/availablehealthplans.html

