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NEW POLICIES UNDER DEVELOPMENT 

MANUAL POLICY NUMBER AND TITLE PRESENTED AT 
TRIBAL CONSULTATION 

PRESENTED 
TO 

AHCCCS 
POLICY 

COMMITTEE 
(APC) 

    
    
    
    
    

 
AHCCCS CONTRACTOR OPERATIONS MANUAL (ACOM) 

POLICIES CONSULTATION/COMMENT 
PERIOD 

TRIBAL 
COMMENTS 
RECEIVED 

PUBLISHED 
DATE 

1.  ACOM POLICY 432, Benefit Coordination And Fiscal Responsibility For 
Behavioral Health Services 
And Physical Health Services 
Revisions: ACOM Revision Memo 08/14/20 
 

03/06/20 - 4/20/20 0 08/14/2020 

2.  ACOM POLICY 438, Administrative Services Subcontractor Evaluation 
Revisions: ACOM Revision Memo 08/14/20 
 

05/18/20 - 7/02/20 0 08/14/2020 
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/08-14-20.pdf
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3.  ACOM POLICY 301, ALTCS E/PD Reconciliation Tiered Reconciliation 
Revisions: ACOM Revision Memo 08/14/20 
 

07/24/20 - 08/07/20 0 08/14/2020 

4.  ACOM POLICY 407, Workforce Development 
Revisions: ACOM Revision Memo 09/01/20 

06/19/20 - 08/06/20 0 09/01/2020 

5.  ACOM POLICY 307, ALTERNATIVE PAYMENT MODEL 
INITIATIVE – STRATEGIES AND PERFORMANCE-BASED 
PAYMENTS INCENTIVE 
Revisions: ACOM Revision Memo  

03/19/20 - 05/03/20 0 09/01/2020 

6.  ACOM POLICY 323, RBHA TITLE XIX/XXI RECONCILIATION AND 
NON-TITLE XIX/XXI PROFIT LIMIT 
Revisions: ACOM Revision Memo  

08/06/20 - 08/20/20 0 09/01/2020 

7.  ACOM POLICY 311, ACC Program Tiered Reconciliation 
Revisions: ACOM Revision Memo  

08/06/20 - 08/20/20 0 09/16/20 

8.  ACOM POLICY 330, Access to Professional Services Initiative 
Revisions: ACOM Revision Memo   

08/06/20 - 08/20/20 0 09/16/20 

9.  ACOM POLICY 326, FIXED ADMINISTRATIVE COST COMPONENT 
RECONCILIATION FOR ACC 
Revisions: ACOM Revision Memo  

09/21/20 - 10/05/20 0 10/15/20 

10.  ACOM POLICY 327, PEDIATRIC SERVICES INITIATIVE 
Revisions: ACOM Revision Memo  

09/08/20 - 09/22/20 0 10/15/20 

11.  ACOM POLICY 330, ACCESS TO PROFESSIONAL SERVICES 
INITIATIVE (APSI) 
Revisions: ACOM Revision Memo  

09/08/20 - 09/22/20 0 10/15/20 

12.  ACOM POLICY  
Revisions: ACOM Revision Memo  
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https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/08-14-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/09-16-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/09-16-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/10-15-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/10-15-20.pdf
https://www.azahcccs.gov/shared/Downloads/ACOM/revisions/2020/10-15-20.pdf
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AHCCCS MEDICAL POLICY MANUAL (AMPM) 

POLICIES CONSULT/COMMENT 
PERIOD 

TRIBAL 
COMMENTS 
RECEIVED 

PUBLISHED DATE 

1.  AMPM POLICY 320-S, Behavior Analysis Services 
Revisions: AMPM Revision Memo 8/14/20 
 

05/18/20 - 07/02/20 0 08/14/2020 

2.  AMPM POLICY 320-V, Behavioral Health Residential Facilities 
Revisions: AMPM Revision Memo 8/14/20 
 

05/18/20 - 07/02/20 0 08/14/2020 

3.  AMPM POLICY 450, Out-of-State Placements for Behavioral Health 
Treatment 
Revisions: AMPM Revision Memo 8/14/20 
 

06/19/20 - 08/06/20 0 08/14/2020 

4.  AMPM POLICY 320-O, Behavioral Health Assessments and Treatment 
Service Planning 
Revisions: AMPM Revision Memo 8/14/20 
 

06/03/20 - 07/18/20 0 08/14/2020 

5.  AMPM POLICY 660, Opioid Treatment Program Mid-Level Exemption 
Revisions: AMPM Revision Memo 8/14/20 
 

N/A 0 08/14/2020 

6.  AMPM POLICY 1620-D, Placement Service Planning Standard 
Revisions: AMPM Revision Memo 8/14/20 
 

06/22/20 - 08/06/20 0 08/14/2020 

7.  AMPM POLICY 963, Peer and Recovery Support Service Provision 
Requirements 
Revisions: AMPM Revision Memo 

06/24/20 - 08/08/20 0 09/01/2020 
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-14-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-14-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-14-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-14-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-14-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/08-14-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-01-20.pdf
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8.  AMPM POLICY 964, Credentialed Parent Family Support Requirements 
Revisions: AMPM Revision Memo 

06/24/20 - 08/08/20 0 09/01/2020 

9.  AMPM POLICY 940, MEDICAL RECORDS AND COMMUNICATION 
OF CLINICAL INFORMATION 
Revisions: AMPM Revision Memo 

06/22/20 - 08/06/20 0 09/01/2020 

10.  AMPM POLICY 950, CREDENTIALING AND RECREDENTIALING 
PROCESSES 
Revisions: AMPM Revision Memo 

06/24/20 - 08/08/20 0 09/01/2020 

11.  AMPM POLICY 550, RESERVED 
Revisions: AMPM Revision Memo 

N/A 0 09/01/2020 

12.  AMPM POLICY 630, RESERVED 
Revisions: AMPM Revision Memo 

N/A 0 09/01/2020 

13.  AMPM POLICY 320-P, Serious Mental Illness Eligibility Determination 
Revisions: AMPM Revision Memo 

07/02/20 - 08/16/20 0 09/11/2020 

14.  AMPM POLICY 320-T1, Block Grants and Discretionary Grants 
Revisions: AMPM Revision Memo 

07/07/20 - 08/21/20 0 09/30/20 

15.  AMPM POLICY 320-T2, Non-Title XIX XXI Services and Funding 
(Excluding Block Grants) 
Revisions: AMPM Revision Memo 

07/17/20 - 08/31/20 0 09/30/20 

 
POLICIES 

CONSULT/COMMENT 

PERIOD 

TRIBAL 
COMMENTS 
RECEIVED 

PUBLISHED DATE 

16.  AMPM POLICY 910, Quality Management-Performance Improvement 
Program Scope  
Revisions: AMPM Revision Memo 

07/17/20 - 08/31/20 0 09/30/20 

17.  AMPM POLICY 320-X, Adult Behavioral Health Therapeutic Homes 
Revisions: AMPM Revision Memo 

07/17/20 - 08/31/20 0 09/30/20 
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-01-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-11-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-30-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-30-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-30-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-30-20.pdf
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18. AMPM POLICY 963, PEER AND RECOVERY SUPPORT SERVICE 
PROVISION REQUIREMENTS 
Revisions: AMPM Revision Memo 

N/A 0 10/05/20 

19. AMPM POLICY 964, CREDENTIALED PARENT FAMILY SUPPORT 
REQUIREMENTS 
Revisions: AMPM Revision Memo 

N/A 0 10/05/20 

20. AMPM POLICY 960, QUALITY OF CARE CONCERNS 
Revisions: AMPM Revision Memo 

08/27/20 - 10/11/20 0 10/30/20 

21. AMPM POLICY 1620-C, COST EFFECTIVENESS STUDY 
STANDARDS 
Revisions: AMPM Revision Memo 

06/05/20 - 07/20/20 0 10/01/20 

23. AMPM POLICY 310-P, MEDICAL EQUIPMENT, MEDICAL 
APPLIANCES AND MEDICAL SUPPLIES 
Revisions: AMPM Revision Memo 

07/16/2 - 08/03/20 0 09/30/20 

24 AMPM POLICY 320-S, BEHAVIOR ANALYSIS SERVICES 
Revisions: AMPM Revision Memo 

05/18/20 - 07/02/20 0 08/14/20 

25 AMPM POLICY 310-M, IMMUNIZATIONS 
Revisions: AMPM Revision Memo 10.30.20 

09/25/20 - 10/13/20 NA 10/30/20 

26 AMPM POLICY 310-V, PRESCRIPTION MEDICATIONS PHARMACY 
SERVICES 
Revisions: AMPM Revision Memo 10.30.20 

09/25/20 - 10/13/20 NA 10/30/20 

27 AMPM EXHIBIT 1620-10, AHCCCS PERSON CENTERED SERVICE 
PLAN  
Revisions: AMPM Revision Memo 10.30.20 

06/24/20 - 08/08/20  0 10/30/20 
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https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/10-05-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/10-05-20.pdf
https://www.azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/10-30-2020.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-30-20.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-30-20.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/09-30-20.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/10-30-2020.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/10-30-2020.pdf
https://azahcccs.gov/shared/Downloads/MedicalPolicyManual/revisions/2020/10-30-2020.pdf

