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WELCOME TO ALL! 
Agenda Overview  

Å Rachel Hunter: New Staff, EVV, Person Centered Planning 

Å Kevin Hoy: Ice Breaker, Tribal ALTCS Webpage 

Å Soni CƛǎƘŜǊΥ /ŀǎŜ aŀƴŀƎŜǊΩǎ CŀŎŜ to Face Discussion  

      with Member, SOC, Provider Training Information 

Å Rachel Hunter: Audit Results, Future WIGS  

Å Lunch 

Å Shannon Shiver: QOC Overview 

Å Bandana Chetty & JD Simon: Home Modifications 

Å Rachel & Soni: Tribal Plan Recognitions  
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EVV  
Business Requirement & System Changes  

Purpose: 
The purpose of this document is to describe the requirements necessary to 
be in compliance with the new (EVV) regulation designed around tracking the 
Medical Necessity Determination Date (MNDD) for long term care services. 

Project Scope 
To add the MNDD on each long term care service line on the CA165 panel in 
the Client 

Assessment and Tracking System (CATS). To add MNDD to LT-SER01R/U Table. 
To populate 

pre-9±± ǎŜǊǾƛŎŜ Ǉƭŀƴ ǊŜŎƻǊŘǎΩ ab55 ŦƛŜƭŘ ǿƛǘƘ ŀ ǇƭŀŎŜƘƻƭŘŜǊ ŘŀǘŜΦ 
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Add MNDD to Service Lines on CA165 

/ƻƭǳƳƴ ƘŜŀŘŜǊ ǿƛƭƭ ōŜ ǘƛǘƭŜŘ Ψab55Ω 

ÅDate format will be MM/DD/YY 

ÅShould not allow invalid dates (e.g. 13/02/89) 

ÅDate Ŏŀƴƴƻǘ ōŜ ƎǊŜŀǘŜǊ ǘƘŀƴ ǘƘŜ Ψ9b5 5!¢9Ω ƻŦ ǘƘŜ ǎŜǊǾƛŎŜ 

ÅMNDD will be a mandatory field 

ÅMNDD Ŏŀƴ ōŜ ŜŘƛǘŜŘ ǳƴǘƛƭ ǘƘŜ Ψ¢h¢ ¦{5Ω ŦƛŜƭŘ ƛǎ ǇƻǇǳƭŀǘŜŘ όƛŦ 
value is greater than 0) 



5 

Current Panel Layout 



6 

Modified Panel Layout 
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Additional Screen Information: 

 
System Default Date:  

AHCCCS will determine a default date prior ǘƻ ΨDƻ [ƛǾŜ 5ŀȅΩ 

Service plan line errors:  

Å EW14 -  END DT REQ'D 

Å C019  - INVALID DATE 

Å EW13 -  END DT < EFF DT 

Å TBD1  - MNDD > END DT  
When a user receives an error message the cursor will be placed on 
the field with the error. 
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Support Rather Than Fix 

Questions to help get there: 
 

Group 1 - What can others do to help you be successful? 

Group 2 - Has anyone ever said or done something to help you in 
the past? 

o What did they say or do? 

Group 3 - What has worked in the past to help your day go by 
better? 

Group 4 - What support have you had in the past? 
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                     What people want 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Dignity Respect Inclusion Safety 

 
      Person-Centered Thinking (PCT) 
 

 Inspires and guides respectful listening which  
 leads to actions, resulting in people who: 
 

ü Have positive control over the life they desire        
and find satisfying 

ü Are recognized and valued for their             
contributions (past, current and potential) to       
their communities 

ü Are supported in a web of relationships, both 
natural and paid, within their communities. 
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https://www.youtube.com/watch?v=jsLUidiYm0w 

https://www.youtube.com/watch?v=jsLUidiYm0w
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New TRIBAL ALTCS Webpage 
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Case Load Ratio 

Supervisory Audit Report  

Two Required Reports  
Due Dates; listed on the web   

Shows Case count per CM 
Illustrates caseload types 
Late submission can effect individual and all Tribal Plans 
Indicates much moreé.. 

Gives Supervisor insight to case organization  
Review memberõs current services array 
Indicators of how  internal office is functioning  
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     Future ideas on Deliverables  
 

EXCEL spreadsheet containing:   
ÅSelf calculating audit tool 
ÅSelf calculating case load ratio report  
ÅPost this spreadsheet on Tribal ALTCS 

webpage 
ÅAny other ideas? 
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Å{h/ ƛǎ ǳǎǳŀƭƭȅ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀ ƳŜƳōŜǊΩǎ ǇƭŀŎŜƳŜƴǘ ƛƴ ŀ {ƪƛƭƭŜŘ 
Nursing Facility (SNF). 

Å In an Alternative HCBS setting, i.e. Assisted Living Facility (ALF), it is 
ŎŀƭƭŜŘ ǘƘŜ άwƻƻƳ ŀƴŘ .ƻŀǊŘέ ŀƳƻǳƴǘΦ 

Å It is uncommon for a member to have a SOC while residing at home 
and receiving LTC services. However, it is possible that Eligibility may 

require the member to have an Income Only TrustΧIFΧǘƘŜ 
ƳŜƳōŜǊΩǎ ƎǊƻǎǎ ƳƻƴǘƘƭȅ ŀŎŎƻǳƴǘŀōƭŜ ƛƴŎƻƳŜ ŜȄŎŜŜŘǎ ǘƘŜ 
maximum allowable limit to qualify for the ALTCS program.  
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Member 
 

The CM 
supports 
members 

going through 
a difficult 

time 

/aΩǎ ŎǊŜŀǘŜ ƭƻƴƎ ǘŜǊƳ Ǉƭŀƴǎ 
for their members, based 

upon the members 
functional abilities, medical 

conditions, etc. 

/aΩǎ ŀǊŜ 
compassionate, 
problem solvers 

for their 
members. 

/aΩǎ ŀŘǾƻŎŀǘŜ ŦƻǊ 
their members 

Anything else you 
can think of? 


