
 

 

For training requests, training suggestions or billing issues please use  
 

    ProviderTrainingFFS@azahcccs.gov 
 

Please do not email directly to DFSM training staff. 
 
 

Contact Claims Customer Service at (602) 417-7670 option 4 for all other claim questions. 
 
 

As a reminder, please be sure to schedule an appointment with the person that you wish to see. 

Due to varied schedules we want you to be able to spend the appropriate time with the person 

you wish to visit. By scheduling an appointment, we will be able to give you the time and 

attention needed.  

 
Your cooperation will allow us to better assist you.   
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