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----- AGENDA ----- 

TOPIC PRESENTER TIME  

1 Welcome & Introductions John Archunde    
2:00 – 2:10 PM 

2 Global OB  Arci Velazquez 
2:10 – 2:15 PM 

3 
Verifying Member Eligibility on the 

AHCCCS Online Provider Portal  
Arci Velazquez  

2:15 – 2:35 PM 

4 Over the Counter Claim Submissions Chris Ray 
2:35 - 2:45 PM 

5 American Indian Medical Home (AIMH) Leslie Short  
2:45 – 2:55 PM  

6 AHCCCS Complete Care Launch Updates Alison Lovell 
2:55 – 3:00 PM 

7 Policy Updates  Alison Lovell  
3:00 – 3:20 PM 

8 Questions & Answers  Presenters & Participants  
3:20 – 3:30 PM 


