ARIZDNA Services for AHCCCS Members Without

HEALTH CARE COST .
CONTAINMENT SYSTEM a Serious Mental Illness

OFFICE OF INDIVIDUAL AND FAMILY AFFAIRS

Covered behavioral health services include, but are not limited to:

* Counseling and Therapy
+ Skills Training

» Supported Employment
* Case Management

» Personal Care Services

* Family Support

* Peer Support

See our website for a list of all covered health services at www.azahcccs.gov/Members/ProgramsAnd
CoveredServices/ For questions about services, please review your member handbook or contact your
AHCCCS health plan.

If you have been denied any behavioral health covered service, you may file an appeal with your assigned
AHCCCS health plan. See list of health plans on the reverse side.

The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality health care. If you know of an
AHCCCS member who is unable to access health services, or if you have a concern about the quality of care, please call your AHCCCS health care plan’s
Member Services number. If your concern is not resolved, please call AHCCCS Clinical Resolution Unit at 602-364-4558, or 1-800-867-5308.

Reference: AMPM 310-B For alist of health plan contacts, visit Office of Individual and Family Affairs 2024-12-20
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