
 

 
 
 
 
 
 

State Medicaid Advisory Committee (SMAC) 
Special Meeting  

Wednesday, June 3, 2020 
AHCCCS  

(To Join by Phone) 602-666-0783​ Access ID: ​280 601 914​ (VIRTUAL MEETING) 
(To Join by Web) 

https://azgov.webex.com/azgov/onstage/g.php?MTID=e76791c2a6b02ca41a0dee0989aab9349 
Event # ​ ​280 601 914 

10:00 AM - 11:00 AM  
Agenda 

I. Welcome  
 

Director Jami Snyder 
 

 
II. Introductions of Members  

 

 
ALL 

 
Agency Updates 

III. AHCCCS Updates 
 

Director Jami Snyder 

IV. COVID-19  
 

Director Jami Snyder 

V. Telehealth Discussion and Recommendations 
 

Telehealth Subcommittee  

VI. Call to the public 
 

Director Snyder 

VII. Adjourn at 11:00 AM 
 

ALL 
 

2020 SMAC Meetings 
Per SMAC Bylaws, meetings are to be held the 2nd Wednesday of January, April, July and October.  

***Please note the change for the October meeting date, due to conflicts.*** 
All meetings will be held from 1 p.m.- 3 p.m. unless otherwise deemed necessary by the Director. 

 
January 8 , 2020 

April 8, 2020 
July 8, 2020 

October 21, 2020 
 

Special SMAC Meeting 
June 3, 2020 

 
For information or assistance, please contact Brenda Morris at (602) 417-4029 or ​Brenda.Morris@azahcccs.gov​. 

 

https://azgov.webex.com/azgov/onstage/g.php?MTID=e76791c2a6b02ca41a0dee0989aab9349
mailto:Brenda.Morris@azahcccs.gov




COVID-19 Response Effort 

Special State Medicaid Advisory Committee Meeting
6/3/2020



•

• https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html

•

https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
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•
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•
•
•
•
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**For a complete list see the table on the AHCCCS website

https://azahcccs.gov/Resources/Downloads/1115Waiver/COVID19StatusofFlexibilities.pdf




Staying Connected with Stakeholders
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• AHCCCS COVID-19 Information: 
https://azahcccs.gov/AHCCCS/AboutUs/covid19.html

• AHCCCS FAQs Regarding COVID-19: 
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.ht
ml

• AHCCCS Federal Authorities Request: 
https://www.azahcccs.gov/Resources/Federal/Pending
Waivers/1135.html

https://azahcccs.gov/AHCCCS/AboutUs/covid19.html
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
https://www.azahcccs.gov/Resources/Federal/PendingWaivers/1135.html
https://www.azahcccs.gov/Resources/Federal/PendingWaivers/1135.html






 



Benefits of Utilizing Telephonic and Telehealth Services in the Community
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Benefits of Utilizing Telephonic and Telehealth, CONT. 
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Service Type
Show Rate  
(Last Week)

Show Rate             
(Two Weeks Ago)

Psychiatric Appointments 76% 70%

Wellness Coaching 84% 86%

Intensive Outpatient SUD Program 54% 61%

Intake Appointments 78% 81%

The data referenced above was provided by Argie Gomez.



Current Contribution to Healthcare and the Community 

Maintains Patient-Provider Relationships 

Assures Safety

Improved Rural Outreach 

Group Behavioral Health 

Care Utilization and Follow-Up 

Flexible After-Hours Options
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Current Contribution to Healthcare and the Community 
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Current Contribution to Healthcare and the Community, CONT.   



 



Future Contribution to Healthcare and the Community post Covid-19
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Future Contributions:
●

 
Barriers:

●

 
Concerns

●





Please take the survey.
Surveys help us better 

tailor meetings to 
your needs.
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