
State Medicaid Advisory Committee (SMAC)
Quarterly Meeting

Wednesday, April 10, 2024
 (VIRTUAL MEETING)
1:00 p.m. - 3:00 p.m.

(To Join by Web)
SMACMeeting Link

Password: SMAC2024!

After you click the SMAC Meeting link, at the bottom of the landing page, it will say "I'm not the meeting host, Join
Meeting as an Attendee;" please click that language to register.

(To Join by Phone)
+1669-444-9171

Webinar ID: 829 8307 7458 Passcode: SMAC2024!

Agenda

I. Attendance and Quorum Confirmation
Desiree Greene, Project Manager and SMAC Liaison,
Division of Community Affairs and Intergovernmental
Relations

II. Welcome and AHCCCS Updates Carmen Heredia, AHCCCS CEO

III. Targeted Investments and FQHC Updates Cameron Adams, Program Administrator, Division of
Health Care Services

IV. Call Center Data Updates Patty Dennis, Assistant Director, Division of Member and
Provider Services

V. Elderly and Physically Disabled (EPD) and Member
Transition Updates

Jakenna Lebsock, Assistant Director, Division of Health
Care Services

VI. Closed-Loop Referral Updates Kelly McGann, Director of Community Care, Contexture

VII. SMAC Updates and New Member Introductions
Desiree Greene, Project Manager and SMAC Liaison,
Division of Community Affairs and Intergovernmental
Relations

VIII. Call to the Public Marcus Johnson, Deputy Director, Community
Engagement & Regulatory Affairs

IX. Adjourn at 3:00 pm All

SMACMeetings
Per SMAC Bylaws, meetings are to be held the 2nd Wednesday of January, April, July and October.

All meetings will be held from 1:00 p.m. - 3:00 p.m. unless otherwise deemed necessary by the Director.
ASL interpretation and CART captioning services are available upon request. If you require these or other types of

accommodations pursuant to the Americans with Disabilities Act (ADA), please contact the SMAC Liaison,
Desiree Greene at Desiree.Greene@azahcccs.gov or 480-714-3596.

https://ahcccs.zoom.us/s/82983077458?pwd=MmhORGR5WXhvSXhFRUdIMFNpRStqQT09
mailto:Desiree.Greene@azahcccs.gov



