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Medicaid members who do not have their own 
means of transportation to medical appointments 
covered by Medicaid can get bus or light rail 
passes from their health care plans. 

Members must first use all other options to secure 
transportation such as: 

•	 Asking a family member or friend,
•	 Walk or bike, or
•	 Carpool.

NEMT already exists.  How is this different? 

Non-Emergency Medical Transportation (NEMT) is a covered service for Medicaid members who do not have 
their own transportation or means to arrange for their own transportation to Medicaid-covered services. Now 
providers and health plans must also offer public transportation as an option, if available in your area.

This gives members extra options that fit their needs, their preference, and possibly even their schedules.

If a member has a qualified reason for obtaining an NEMT public transportation day pass, that pass may be used 
for other health related activities in addition to traveling to and from their provider. 

How do I pay for trips on public transportation?

Just like other NEMT options, call your health plan and request transportation. Tell the Member Services 
representative you would prefer a public transportation pass to access your health care services. The health plan 
will send a pass in the mail that can be used on public transportation (e.g., bus and light rail, if available in that 
area). Due to delays in the mail system, please allow as much advance notice as possible so you receive your 
pass in time for your appointment. 

If you have questions about public transportation routes and schedules, please contact the public transit 
providers serving your area.

The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality health care. If you know of 
an AHCCCS member who is unable to access health services, or if you have a concern about the quality of care, please call your AHCCCS health 
care plan’s Member Services number. If your concern is not resolved, please call AHCCCS Clinical Resolution Unit at 602-364-4558, or 1-800-867-
5308.
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