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Arizona Health Care Cost Containment System

Welcome to AHCCCS Hot Topics

While you are waiting TEST YOUR AUDIO. |
LISTEN FOR MUSIC.

You were automatically muted upon entry.

Please only join by phone or computer.
Please use the chat feature for questions or raise your hand

Thank you.
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Do you know that anyone in
Arizona can access crisis services?

Calling...
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How to access the crisis line in your area

North GSA Tribal
Counties: Coconino, Gila, Mohave, Navajo, Yavapai: . . .
Health Choice Arizona: 1-877-756-4090 e Ak-Chin Indian Indian
Community:
Central GSA 1-800-259-3449
e Maricopa County: Mercy Care 1-800-631-1314
e Gila River Indian
South GSA Community:
e Counties: Apache, Cochise, Graham, Greenlee, La Paz 1-800-259-3449
County, Pima, Pinal, Santa Cruz, Yuma:
Arizona Complete Health - Complete Care Plan e Salt River Pima Maricopa
1-866-495-6735 Indian Community:

1-855-331-6432

e Tohono O’odham Nation:
1-844-423-8759




Zoom Webinar Controls

N avigati ng yo u r ba r O n t h e botto m e « Windows: You can also use the Alt+Y keyboard shortcut to raise or lower your

hand.

« Mac: You can also use the Option+Y keyboard shortcut to raise or lower your
hand.
- 4

Leave

Select a Speaker

Same as System

v Built-in Output (Internal Speakers)

Test Speaker & Microphone...

Leave Computer Audio

Audio Settings...

Audio Settings

HCCCS 4
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Zoom Webinar Controls

Navigating your bar on the bottom...

Audio Settings Turn on Closed Captioning Raise Hand Chat

Select a Microphone

Select a Speaker

Live Transcript

KEYBOARD SHORTCUTS TO RAISE
HAND

Windows: Alt+Y to raise or lower your hand

Mac: Option+Y to raise or lower your hand

AHCCCS
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Tips for successful W
ZOOM PARTICIPATION =

‘0N 02 'O O

MUTE your mic BACKGROUND Limit the Look at the
when you're not  NOISE watch when DISTRACTIONS ~ CAMERA

speaking turning on mic around you not your screen

O O7 Ol O m,

PREPARE & queue Stay FOCUSed by  Use GALLERY Use CHAT to ask
docs or links that  not texting orside VIEW to see all  questions or share
you plan to share  conversations participants resources




Returning to Normal:
The End of the Public Health Emergency

Julie Swenson, Senior Policy Advisor, Division of Member
and Provider Services
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What Is A Public Health Emergency

What is the public health emergency and how does it affect members?
At the beginning of the COVID-19 pandemic, the federal government declared a public
health emergency (PHE). During the PHE, Medicaid agencies are required to continue

health care coverage for members, even if someone's eligibility changes.

How long will the PHE last?

The end date of the PHE is uncertain at this time. The federal government can extend the

PHE 90 days at a time, and has done so multiple times since March, 2020.




PHE Renewed - Effective April 16, 2022

7/31/22-8/1/22
Expiration of the
Maintenance of Effort
Requirement/

Initiation of Processing
Redeterminations

Continuous Enrollment

6.2% FMAP
1/21/121 4121121 6/20/21 10/18/21
HHS PHE Renewed HHS PHE Renewed HHS PHE Renewed HHS PHE Renewed
Flexibilities, enhanced Flexibilities, enhanced Flexibilities, enhanced Flexibilities, enhanced
match and MOE match and MOE match and MOE continue match and MOE
continue continue continue

1/16/22

HHS PHE

Renewed
Flexibilities,
enhanced match and
MOE continue

**CMS has indicated that they will provide states with 60 days advance notice prior to ending the federally declared PHE.

4/16/22

HHS PHE

Renewed
Flexibilities,
enhanced match
and MOE
continue

7/16/22
PHE Ends

9/30/22
Expiration of the
Enhanced Federal Match




What Happens When the PHE Ends?

Standard business operations will be reinstated, including:

 Normal Medicaid disenrollment process for ineligible
members.

* Provider enrollment requirements are reinstated.

* Premiums for KidsCare and Freedom to Work members wiill
be reinstated (date to be determined)

* Other temporary changes will be ended and normal processes
reinstated

+** Arizona Health Care Cost Containment System

10



What Can Members Do Today to Prepare?
Update contact info in HEAPIlus

See this flier for more information on how to update contact info in HEAPlus

Health-e-
Arizona PLUS Search

@ Retumn to Home (2} Message Center ~ @ Options ~ 3% Tools ~ () MyAHCCCS Benefits ~ @ Help Center )
Q www.healthearizonaplus.gov

Home Page UPDATE YOUR
= — . INFORMATION
e = TODA

% Voluntarily Withdraw an
Application or Stop Benefits . 701.E Jafferson: St
Finish Your Application Phosnbe A2, 830382219 Make sure your contact information is
Change User Account Information up to date so AHCCCS can contact INDIVIDUAL AND
Frequently Asked Questions you, if needed. FAMILY

ication

= Begin a New Ap)

ot s g s o o,

R

ply for

% Change User Account My Medical Assistance N~
Information

% Enter Application Access
::«;ﬁc!:‘:’c:ass Existing Name Program Begin Date End Date

= Lock My Account AHCCCS Medical Assistance 09/01/2021

Arizona Health Care Cost Containment System

%= Print Forms

© Request Application Access
Code to Access Existing
Application My Applications o

Log in or create an account at

% View Messages

- ~
'z Ot My Household o
.
& sk s 20 www.healthearizonaplus.gov
% Change Secret Question A
Number Date Started  Date Sent Status view
2021272000237  9/30/2021 MA 9/30/2021  Submitted  Provide/View Documents

View Application Summary

11
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http://www.healthearizonaplus.gov/
https://azahcccs.gov/AHCCCS/Downloads/Covid19/EnsureCurrentInformation_HEAPlus.pdf

Public Outreach

HOME

AHCCCSINFO | MEMBERS/APPLICANTS | PLANS/PROVIDERS | AMERICAN INDIANS | RESOURCES | FRAUD PREVENTION | CRISIS?

e Publicinformation on website & in

stakeholder presentations
How AHCCCS Is Planning for the End of the Public Health
Emergency

In March 2020, the federal government declared a national “public health emergency” (PHE) With it, AHCCCS was required to suspend disenrollments for most members (un
moved out of state, aged out of KidsCare, vo\umarny , or died). Disenroll will remain in place until the end of the federal PHE. While AHCCCS exp
noenty 0 extend the exicting PHE past the currentte o ofAp oknown forhow o be federal governme|

Y N
T DO o oo ey suaresd Fes

e Media coverage

hembers contir
jout involvem
al informatior

Por AP « Publicado ef 16 de marza del 2022 « Actualizaca 3 135 517 pm del 17 de marzo

e Member and community information, .~
fliers, and MCO support
www.azahcccs.gov/ReturnToNormal

Lo més popular

Fomentan lectura con
programa virl

Estudio: comer mucha papa

podris ser dafiing

carretera en Mssouri
Sintorsza aqui Noticlero
Telocnundo Arlzona
SN TENPORADA 0K TAXES
| [
e (Ih‘ulc" 1IRS D()d 30?0['(?

Knsten Lhallacombe - AHCCLS (AZ Medic.., oA . AD ::L 0 devielves tado o parte del

San Francisco: Unsold New

12
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http://www.azahcccs.gov/ReturnToNormal

Community Partner Support

Resources for you y
ww.azahcccs.gov/ReturntoNorm AHCCCs
W .

Will restart eligibility reviews,

nization,

€5 phone numbers are fgtgq ©n the back of a mem ey 1D carg,
HEA-PLUS (1-855-432.7587), Monday throygh Friday 7:00 ap .

oM AHCCCS (Medicaig) o vour health care piap,

h the requesteq information to confirm You are eligipye,

Fliers (English and

[ ] ; . - - Ventive or delayed care,
4 3 195, Nelghbors ang anyong €lse Who might be enrofjeq in
4 O t e 4 Bible covered)
‘ ite f information,
wareness / 9 these steps will hejp determine ifyoy sy qualify: DL or more ity
rne|||ber a Visiones g
. elegibilidag,
: Its
I n t o o I k Check your majf Complete your reneyas
M e S S a g foraletter, form (if you get one,),
[

Have Questions?

Sit or cal|

Zonaplus.gov 1-855—HEA—PLUS

{1-855-432—7587)
rto update Your contact information today,

Llene su formutarig g
"enevacién sirecibe uno),

éTiene Preguntas?

Visite O llame
wwwhealthean’zonapius. gov 1-855- HEA -PLUS

(1-855-432.755) 13

Paraobtener ayuda o parg actualizar sy, infovmacic’m de Contacto hoy.

i System
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Direct Member Outreach

AHCCCS and the MCOs are attempting to reach members who’ve failed to
respond to requests for additional information

e 233,000 members to receive robocalls from AHCCCS beginning April 8

o Text messages to AHCCCS opt-ins, plus new text outreach to all mobile
numbers on file with AHCCCS

e 376,000 households to receive generic reminder letter in April

o Renewal requests from AHCCCS via US mail for information to confirm
eligibility

® MCOs assisting with member outreach to maintain coverage or connect
individuals to alternate coverage options.

14
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Preparing to Return to Normal Operations

General reminders to update contact information or household
circumstances and to respond to letters.

EVERYONE can help ensure contact information is accurate and
encourage members to respond.

MCOs assisting with member outreach to maintain coverage or
connect individuals to alternate coverage options.

AHCCCS and DES preparation and planning. ¥ ?"

Working with Federal partners and other States on ,ﬁ,"fn; I, p

best practices. '“'.n."' # 5
v ate’




Returning to Normal Operations

* Full redetermination when eligibility was extended

* Customers will receive advance notice and appeal rights

* Align redetermination and renewal actions at household level
e Spread “COVID override” redeterminations over 9 months

* Distribute all member renewals evenly over 12-month
unwinding period

+** Arizona Health Care Cost Containment Syslem

16



Getting Connected to AHCCCS Events

Steven Leibensperger, Foster Care Community Liaison, Division of
Community Advocacy and Intergovernmental Relations (DCAIR)

Office of Individual and Family Affairs (OIFA)

SAHCCCS o



Navigating the AHCCCS Website

Visit OpenBooks : Ombudsman-Citizens Aide ~ Get the facts on COVID-19

Learn more about coronavirus (COVID-19)

aHcccs A . L8 -

HOME AHCCCS INFO MEMBERS/APPLICANTS PLANS/PROVIDERS AMERICAN INDIANS RESOURCES FRAUD PREVENTION CRISIS?

THE AMERICAN RESCUE

PLAN ACT OF 2021

Learn more about Medicaid funding opportunities.

18



AHCCCS INFO

MEMBERS/APPLICANTS

PLANS/PROVIDERS

AMERICAN INDIANS RESOURCES FRAUD PREVENTION CRISIS?

About Us

Acronyms

AHCCCS Programs
Arizona Olmstead Plan
Awards & Studies
COVID-19 Information
Director’s Biography
News & Press Releases

Strategic Plan

Public Notices
Program Planning

Healthcare Advocacy

Mental Health First Aid
Office of Human Rights

Arizona Hez
income and

Office of Individual and Family Affairs

Resources for Foster/Kinship/Adoptive Families

" Arizona Health Care Cost Containment System

Initiatives

Accessing Behavioral Health Services in Schools
AHCCCS Complete Care

AHCCCS Whole Person Care Initiative (WPCl)
Care Coordination & Integration

Electronic Visit Verification

Emergency Triage, Treat and Transport (ET3)
AHCCCS Housing Programs

Health Equity Committee

Health Information Technology (HIT)
Payment Modernization

Private Sector Partners

Targeted Investments

Telehealth Services

Committees and
Workgroups

3 residents. Individuals mus

Transparency

19



News & Updates

Calendar | Having a Crisis? €«

A listing of current AHCCCS News & Updates. A list of upcoming events at AHCCCS A list of resources to assist you with getting the help
you need

Health-e-
Arizona PLUS

Apply for AHCCCS Benefits at Health-e-Arizona Plus A list of contacts at AHCCCS

Public Notices

e

View demonstration projects, notices,
meeting/hearing dates and provide comments




Getting Connected - You Have Options!

OIFA
Friday

Office of Individualand
Family Affairs

Friday, April 29, 2022 N eWS | ette r
Good morning,
Here's the latest from tl
(OIFA).

idual and Family Affairs

AHCCCS M,m =

\\\\\\\\\\\\

‘‘‘‘‘‘‘‘‘‘‘

nnnnnnnnnnnnnnnn

yyyyyyyyyyyy

| Presentations

415 1516 177 /f /y AHCCCS
T2 1

101/// *

ey Community o . Social
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OIFA Friday Newsletter

Easy to subscribe! New information every week!

What to Expect?

Great way to learn about community events, career
opportunities, policy updates, resources, Peer Support and
Family Support services, behavioral health resources, etc.

Can | Submit Items for Consideration in the Newsletter?
Yes! Send your content to oifa@azahcccs.gov.*

VIEW FULL NEWSLETTER

AHCCCS

° Arizona Health Care Cost Containment System

Office of Individual and
Family Affairs

Friday, April 29, 2022

Good morning,
Here's the latest from the AHCCCS Office of Individual and Family Affairs
(OIFA).

*Content must follow specific guidelines. Please request the submission guidelines in advance to insure your content is included in a timely manner.

22



mailto:oifa@azahcccs.gov

OIFA Friday Newsletter
How Do | Subscribe? AHCCCS

yyyyyy Health Care Cost Containment System

« Navigate to the OIFA web page at www.azahcccs.gov/oifa gt ot N B S

Sign up to get the latest news and
announcements from AHCCCS OIFA

« Scroll down and click on the Subscribe icon

Sign up to get behavioral health news and updates delivered to your inbox.

* Email Address
First Name

Last Name

Subscribe to the weekly OIFA newsletter. 3
Security Check

 Fill out the form with your information, and click the fm ot obo
Sh *‘J,» b UttO n

S |
Do

reCAPTCHA



https://azahcccs.gov/oifa

AHCCCS Events Calendar

What to Expect?

« Complete list of events for all of
AHCCCS.

« Easy to view options
(week/month/agenda).

« Add the calendar to your Google
Calendar.

« Canview event details,
description and topics,
registration links, etc.

“AHCCCS

[Today] I BEM May 1-7,2022 ~

Sun 51 _Mon&2 =0 TueS3 =0 Wed&4 0 Thubi5
5am AHCCCS Community Forum
When Mon. May 2, 12pm - 2pm
8am e
Description

The Arizena Health Care Cost Containment

- System (AHCCCS) is hosting an online

fam community forum to inform the community and
gather feedback on upcoming AHCCCS
initiatives and invites you to attend.

* 2am
Topics include:
8am « ACC-RBHA readiness plans.
« encouraging members to update contact
information ahead of the end of the
10am public health emergency.
« SMI Eligibility Determination RFI, and
Rla more details» copy to my calendars
12pm 12p - 2p
AHCCCS
Community Forum
1pm
pm
pm
4pm

Events shown in time zone: Mountain Standard Time - Phoenix

Print Week Month Agenda ¥
Fri5i6 Sat 57

v

B3 Google Calendar

24




AHCCCS Events Calendar

How to Get to the Calendar

Navigate to the AHCCCS public website via https://www.azahcccs.gov/.
Scroll down and click on the Calendar image.

SR duell

Ndéé

Learn more about coronavirus (COVID-19)

rancais vy

Deutsch

aHcees B R B8R

HOME | AHCCCSINFO | MEMBERS/APPLICANTS | PLANS/PROVIDERS | AMERICAN INDIANS

©19/1071749,
177870 4

RESOURCES | FRAUD PREVENTI

News & Updates

Alisting of current AHCCCS News &
Updates.

Alist of upcoming events at AHCCCS

Having a Crisis?

Alist of resources to assist you with
getting the help you need

Health-e-
Arizona PLUS

Apply Now
for AHCCCS Benefits at Health-e-

Arizona Plus

Arizona Health Care Cost Containment System (AHCCCS) is Arizona's Medicaid agency that offers health care programs to serve Arizona residents.

o

Contact Us|
Individuals must meet certain income and other requirements to obtain services. i !

Notice of Non-Discrimination {Aviso De No Discriminacin) "= A list of contacts at AHCCCS

Public Notices
LN

e,
View demonstration projects, nctice

meeting/hearing dates and provide

25
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Community Presentations

Community Presentations

The Arizona Health Care Cost Containment System (AHCCCS) is hosting community forums across the state to inform the community

What to Expect?
O
and gather feedback on the upcoming AHCCCS initiative on RBHA services. We look forward to hearing from members, family
° D eta i | e d i n fo r m a ti O n a b O ut members, advocates, community members, providers and stakeholders at one of the planned community forums listed below.

The Arizona Health Care Cost Containment System (AHCCCS) is hosting online forums to inform the community and gather feedback

u p CO m i n g eve n tS on the upcoming AHCCCS initiatives.
I
ASL interpretation and CART captioning services are available upon request. If you require these or other types of accommodations pursuant
. .
° L I n kS to r e I Ste r a n d to the Americans with Disabilities Act (ADA), please contact the AHCCCS Public Information officer at heidi.capriotti@azahcces.gov or 602-417-
g li 4729 ot leost seven business days prior to ony meeting you wish to attend.

« Additional resources such as event OIFA Community Events
fliers and presentation slide decks.

Date/Time Name Location Details

Mon., May 2, 2022, AHCCCS Webinar The Arizona Health Care Cost Containment System (AHCCCS) is hosting an online
12:00 p.m. - 2:00 Community community forum to inform the community and gather feedback on upcoming
p-m. Forum AHCCCS initiatives and invites you to attend.

Topics include:
ACC-RBHA readiness plans,

encouraging members to update contact information ahead of the end of
the public health emergency,

SMI Eligibility Determination RFI, and more.

We look forward to hearing from members, family members, advocates,
community members, providers, and stakeholders at the planned community
forum.

Flier for May 2 AHCCCS Community Forum "

Register for the event (.

Community Presentation ™8

Arizona Health Care Cost Containment System




Community Presentations

How to Get to the Community Presentations
Webpage

« Navigate to the AHCCCS public website via e
https://www.azahcccs.gov/.

* Click on the AHCCCS INFO menu option.

« Click on the Public Notices option.

v Abou

v Initia

Public N

Progran

v Healt

Trans

" Arizona Health Care Cost Containment System

Arizone Health Care Cost Containment System

AHCCCS INFO

3

MEMBERS/APPLICANTS

About Us

Acronyms

AHCCCS Programs
Arizona Olmstead Plan
Awards & Studies
COVID-19 Information
Director’s Biography
News & Press Releases

Strategic Plan

Public Notices
Program Planning

Healthcare Advocacy

Mental Health First Aid
Office of Human Rights
Office of Individual and Family Affairs

Resources for Foster/Kinship/Adoptive Families

PLANS/PROVIDERS

ENHANCED

Advanced sei

. A8

AMERICAN INDIANS RESOURCES FRAUD H

Initiatives

Accessing Behavioral Health Services in Schools
AHCCCS Complete Care

AHCCCS Whole Person Care Initiative (WPCI)
Care Coordination & Integration

Electronic Visit Verification

Emergency Triage, Treat and Transport (ET3)
AHCCCS Housing Programs

Health Equity Committee

Health Information Technology (HIT)
Payment Modernization

Private Sector Partners

Targeted Investments

Telehealth Services

Committees and
Workgroups

Transparency
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Community Presentations

How to Get to the Community Presentations Webpage, cont.
* On the next page you'll click on the Community Presentations option.

Public Notices and Opportunities for Public
Comment

This page lists public notices, announcements and meetings relating to the AHCCCS program. Topics seeking public input, including
instructions for submitting public comments, are indicated under each area.

Access Monitoring Review
ALTCS

Behavioral Health

Benefit Changes

Community Presentations
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Follow & Support AHCCCS on Social Media

facebook Ewitker (@) Instagram Linked[ @B YouTube

Handle: Handle: Handle: Handle: Channel:
@AHCCCSqov @AHCCCSqov @AHCCCSGov @AHCCCS AHCCCSqov

N e T !

AN



https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://mobile.twitter.com/AHCCCSgov
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs

Other Resources - Quick Links

* AHCCCS Waiver

« AHCCCS State Plan

e AHCCCS Grants

e AHCCCS Whole Person Care Initiative (WPCI)
« AHCCCS Office of Human Rights

e AHCCCS Office of Individual and Family Affairs
* Future RBHA Competitive Contract Expansion

** Arizona Health Care Cost Containment System
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https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html
https://www.azahcccs.gov/PlansProviders/HealthPlans/YH20-0002.html

/ N Please complete

the survey
—— Your input helps us

better tailor meetings




