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Welcome to AHCCCS Hot Topics
While you are waiting TEST YOUR AUDIO.  

LISTEN FOR MUSIC.

You were automatically muted upon entry. 

Please only join by phone or computer.

Please use the chat feature for questions or raise your hand.

Thank you. 
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Do you know that anyone in 
Arizona can access crisis services?
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How to access the crisis line in your area

North GSA
Counties: Coconino, Gila, Mohave, Navajo, Yavapai: 
Health Choice Arizona:  1-877-756-4090

Central GSA
● Maricopa County: Mercy Care 1-800-631-1314

South GSA
● Counties: Apache, Cochise, Graham, Greenlee, La Paz 

County, Pima, Pinal, Santa Cruz, Yuma: 
Arizona Complete Health - Complete Care Plan  
1-866-495-6735

Tribal

● Ak-Chin Indian Indian 
Community:
1-800-259-3449

● Gila River Indian 
Community:
1-800-259-3449

● Salt River Pima Maricopa 
Indian Community:
1-855-331-6432

● Tohono O’odham Nation:
1-844-423-8759
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Zoom Webinar Controls

Navigating your bar on the bottom...
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Zoom Webinar Controls

Navigating your bar on the bottom...

Turn on Closed Captioning Raise Hand Chat

KEYBOARD SHORTCUTS TO RAISE 
HAND

Windows: Alt+Y to raise or lower your hand

Mac: Option+Y to raise or lower your hand

Audio Settings
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Other Zoom Tips
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Returning to Normal:
The End of the Public Health Emergency 

Julie Swenson, Senior Policy Advisor, Division of Member 
and Provider Services 
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What Is A Public Health Emergency

What is the public health emergency and how does it affect members?

At the beginning of the COVID-19 pandemic, the federal government declared a public 

health emergency (PHE). During the PHE, Medicaid agencies are required to continue 

health care coverage for members, even if someone's eligibility changes.

How long will the PHE last?

The end date of the PHE is uncertain at this time. The federal government can extend the 

PHE 90 days at a time, and has done so multiple times since March, 2020.
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1/21/21
HHS PHE Renewed
Flexibilities, enhanced 
match and MOE 
continue

1/16/22
HHS PHE 
Renewed

Flexibilities, 
enhanced match and 
MOE continue

PHE Renewed - Effective April 16, 2022

6.2% FMAP 

4/21/21
HHS PHE Renewed
Flexibilities, enhanced 
match and MOE 
continue 9/30/22

Expiration of the 
Enhanced Federal Match

PHE 
6/20/21
HHS PHE Renewed
Flexibilities, enhanced 
match and MOE continue

7/31/22-8/1/22
Expiration of the 

Maintenance of Effort 
Requirement/

Initiation of Processing 
Redeterminations

Continuous Enrollment

7/16/22
PHE Ends

**CMS has indicated that they will provide states with 60 days advance notice prior to ending the federally declared PHE. 

10/18/21
HHS PHE Renewed

Flexibilities, enhanced 
match and MOE 
continue

4/16/22
HHS PHE 
Renewed

Flexibilities, 
enhanced match 
and MOE 
continue
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What Happens When the PHE Ends?

Standard business operations will be reinstated, including:

• Normal Medicaid disenrollment process for ineligible 
members.

• Provider enrollment requirements are reinstated.

• Premiums for KidsCare and Freedom to Work members will 
be reinstated (date to be determined)

• Other temporary changes will be ended and normal processes 
reinstated
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What Can Members Do Today to Prepare?
Update contact info in HEAPlus

Log in or create an account at 
www.healthearizonaplus.gov

See this flier for more information on how to update contact info in HEAPlus

http://www.healthearizonaplus.gov/
https://azahcccs.gov/AHCCCS/Downloads/Covid19/EnsureCurrentInformation_HEAPlus.pdf
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Public Outreach 

● Public information on website & in 
stakeholder presentations

● Media coverage

● Member and community information, 
fliers, and MCO support
www.azahcccs.gov/ReturnToNormal

http://www.azahcccs.gov/ReturnToNormal
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Community Partner Support

Resources for you
www.azahcccs.gov/ReturntoNormal

● Fliers (English and 
Spanish) to promote 
member awareness

● Messaging toolkits
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Direct Member Outreach 

AHCCCS and the MCOs are attempting to reach members who’ve failed to 
respond to requests for additional information

● 233,000 members to receive robocalls from AHCCCS beginning April 8

● Text messages to AHCCCS opt-ins, plus new text outreach to all mobile 
numbers on file with AHCCCS

● 376,000 households to receive generic reminder letter in April

● Renewal requests from AHCCCS via US mail for information to confirm 
eligibility

● MCOs assisting with member outreach to maintain coverage or connect 
individuals to alternate coverage options.
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● General reminders to update contact information or household 
circumstances and to respond to letters. 

● EVERYONE can help ensure contact information is accurate and 
encourage members to respond.

● MCOs assisting with member outreach to maintain coverage or 
connect individuals to alternate coverage options.

● AHCCCS and DES preparation and planning.

● Working with Federal partners and other States on
best practices.

Preparing to Return to Normal Operations
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Returning to Normal Operations

• Full redetermination when eligibility was extended 

• Customers will receive advance notice and appeal rights

• Align redetermination and renewal actions at household level

• Spread “COVID override” redeterminations over 9 months

• Distribute all member renewals evenly over 12-month 
unwinding period
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Getting Connected to AHCCCS Events 

Steven Leibensperger, Foster Care Community Liaison, Division of 
Community Advocacy and Intergovernmental Relations (DCAIR)

Office of Individual and Family Affairs (OIFA)
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Navigating the AHCCCS Website
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Getting Connected - You Have Options!

OIFA 

Friday 

Newsletter

AHCCCS 

Events 

Calendar

Community 

Presentations 

Social

Media
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OIFA Friday Newsletter

Easy to subscribe! New information every week!

What to Expect?
Great way to learn about community events, career 
opportunities, policy updates, resources, Peer Support and 
Family Support services, behavioral health resources, etc.

Can I Submit Items for Consideration in the Newsletter?
Yes!  Send your content to oifa@azahcccs.gov.* 

*Content must follow specific guidelines.  Please request the submission guidelines in advance to insure your content is included in a timely manner.

mailto:oifa@azahcccs.gov
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OIFA Friday Newsletter

How Do I Subscribe?
• Navigate to the OIFA web page at www.azahcccs.gov/oifa

• Scroll down and click on the Subscribe icon

• Fill out the form with your information, and click the  
asdfasfdabutton

https://azahcccs.gov/oifa
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AHCCCS Events Calendar

What to Expect?
• Complete list of events for all of 

AHCCCS.
• Easy to view options 

(week/month/agenda).
• Add the calendar to your Google 

Calendar.
• Can view event details, 

description and topics, 
registration links, etc.
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AHCCCS Events Calendar

How to Get to the Calendar
• Navigate to the AHCCCS public website via https://www.azahcccs.gov/.
• Scroll down and click on the Calendar image.

https://www.azahcccs.gov/
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Community Presentations

What to Expect?
• Detailed information about 

upcoming events,
• Links to register, and 
• Additional resources such as event 

fliers and presentation slide decks.



27

Community Presentations

How to Get to the Community Presentations 
Webpage

• Navigate to the AHCCCS public website via 
https://www.azahcccs.gov/.

• Click on the AHCCCS INFO menu option.
• Click on the Public Notices option.

https://www.azahcccs.gov/
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Community Presentations

How to Get to the Community Presentations Webpage, cont.
• On the next page you’ll click on the Community Presentations option.
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Follow & Support AHCCCS on Social Media

Handle:
@AHCCCSgov

Handle: 
@AHCCCSgov

Handle: 
@AHCCCSGov

 Handle: 
@AHCCCS

Channel:
AHCCCSgov

https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://mobile.twitter.com/AHCCCSgov
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs


30

Other Resources - Quick Links

• AHCCCS Waiver 
• AHCCCS State Plan 
• AHCCCS Grants
• AHCCCS Whole Person Care Initiative (WPCI)
• AHCCCS Office of Human Rights
• AHCCCS Office of Individual and Family Affairs
• Future RBHA Competitive Contract Expansion

https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html
https://www.azahcccs.gov/PlansProviders/HealthPlans/YH20-0002.html
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Please complete 
  the survey
  Your input helps us 
       better tailor meetings 
         to your needs.


