
Welcome to AHCCCS Hot Topics

While you are waiting TEST YOUR AUDIO.  

LISTEN FOR MUSIC.

You were automatically muted upon entry. 

Please only join by phone or computer.

Please use the chat feature for questions or 
raise your hand.

Thank you. 



National 24-Hour Crisis Hotlines

Phone
● 988 Suicide & Crisis Lifeline:   988
● National Substance Use and Disorder Issues Referral and Treatment Hotline:   1-

800-662-HELP (4357)

Text
● Send a Text to 988
● Text the word "HOME" to 741741

Chat
● 988 Lifeline Chat

Videophone
● Select Deaf/HoH on the 988 Lifeline web page to connect with a 988 Lifeline 

counselor

https://988lifeline.org/chat/
https://988lifeline.org/chat/
https://988lifeline.org/deaf-hard-of-hearing-hearing-loss/


Statewide Arizona Crisis Hotline

Call: 1-844-534-HOPE (4673) or

Text: 4HOPE (44673)

Chat: Solari Crisis Response 
Network

https://crisis.solari-inc.org/start-a-chat/
https://crisis.solari-inc.org/start-a-chat/


Arizona Crisis Hotlines by County 

Local Suicide and Crisis Hotlines by County
Phone
Maricopa, Pinal, Gila Counties served by Mercy Care: 1-800-631-
1314 or 602-222-9444

Cochise, Graham, Greenlee, La Paz, Pima, Santa Cruz and Yuma 
Counties served by Arizona Complete Health: 1-866-495-6735

Apache, Coconino, Mohave, Navajo and Yavapai Counties served 
by Care1st: 1-877-756-4090

Gila River and Ak-Chin Indian Communities: 1-800-259-3449

Especially for Teens
Teen Lifeline phone or text: 602-248-TEEN (8336)



How to access the crisis line in your area
Statewide:

Call: 1-844-534-HOPE (4673), Text: 4HOPE (44673) or
Chat: Solari Crisis Response Network

North GSA

● Counties: Coconino, Mohave, Navajo, Yavapai:
Health Choice Arizona:  1-877-756-4090

Central GSA
● Maricopa County, Pinal, Gila: Mercy Care 1-800-

631-1314

South GSA

● Counties: Apache, Cochise, Graham, Greenlee, 
La Paz County, Pima, Santa Cruz, Yuma:
Arizona Complete Health - Complete Care Plan  1-
866-495-6735

Tribal
● Ak-Chin Indian Indian

Community:
1-800-259-3449

● Gila River Indian Community:
1-800-259-3449

● Salt River Pima Maricopa 
Indian Community:
480-850-9230

● Tohono O’odham Nation:
1-844-423-8759

https://crisis.solari-inc.org/start-a-chat/


OARLine

Email:
AzOarline@gmail.com

www.azdhs.gov/oarline

mailto:AzOarline@gmail.com
http://www.azdhs.gov/oarline


Members: Make Sure Your Contact Info Is 
Current In Health-e-Arizona PLUS

Need to report a change?

Log in or create an account today at 

www.healthearizonaplus.gov

http://www.healthearizonaplus.gov/


8
Reaching across Arizona to provide comprehensive 

quality health care for those in need

Health-e-Arizona PLUS Address Changes

Address changes can be 
reported online using 
Health-e-Arizona PLUS.



Zoom Webinar Controls

Navigating your bar on the bottom...

Turn on Closed Captioning Raise Hand Chat

KEYBOARD SHORTCUTS TO RAISE 

HAND

Windows: Alt+Y to raise or lower your hand

Mac: Option+Y to raise or lower your hand

Audio Settings



Webinar Tips

Limit background 
noise and distractions.

Mute your mic when 
you aren’t speaking.

Use chat feature (or 
Q&A when available) 

to ask questions or 
share resources.



This Meeting Is Being Recorded

The recording shall be the sole property of AHCCCS and participation in this 

meeting indicates your waiver of any and all rights of publicity and privacy.

Please disconnect from this meeting if you do not agree to these terms.



AHCCCS Children's System of Care: 
Services, Impact, and Partnership

State Fiscal Year 2023

Chy Porter, Children's System of Care 
Program Administrator



Introduction

The AHCCCS Children's 
System of Care (CSOC) is a 
coordinated network of 
services and supports 
designed to meet the needs 
of Arizona youth. CSOC 
functions under 12 Guiding 
Principles.

Collaboration 
with Child & 

Family
Functional 
Outcomes

Collaboration 
with Others

Accessible 
Services

Best Practice

Most 
Appropriate 

Setting

Timelieness

Tailored 
Services

Stability

Respect for 
Culture & 
Heritage

Independence

Connection & 
Natural 

Supports

12 Guiding Principles 
in the Children's 
System of Care



Monitor adherence to CSOC model through MCO deliverables across 
policies and contracts. 

Children’s System of Care (CSOC) 
Vision & Mission 

Vision
CSOC is committed to 
the enhancement of the 
children’s system 
through programmatic 
monitoring and 
advocacy.

Mission
Leading CSOC with 
organization of a network 
of care that builds 
meaningful partnerships 
with children and families 
that is culturally responsive 
to support thriving in 
homes, schools, and 
communities.



AHCCCS's Role in 
Children's Behavioral 

Health

AHCCCS maintains 
a comprehensive and integrated 
behavioral health service system 

for children.1 

1 Full report for the Arizona's Children's System Annual Report for SFY 
2022 and SFY 2023 can be found on AHCCCS website 
at https://www.azahcccs.gov/Resources/Reports/state.html .

https://www.azahcccs.gov/Resources/Reports/state.html


AHCCCS' Role in Children's Behavioral Health

● Integrated system serving 215,000+ children (SFY 2023)
● Partners include Managed Care Orgs (MCOs), schools, tribal authorities
● 8.8 million services provided to youth under 18 - funded by Medicaid, 

Mental Health Block Grant (MHBG), state funds
● $1.2 billion invested in children’s behavioral health

8 Children are counted in TXIX, TXXI, and NTXIX/XXI columns if they used services under either eligibility categories during SFY 2023. Distinct 
member count enrollment summaries for GSA and member populations are distinct in total. The statewide total will not equal the summation of the 
three GSAs due to members moving between GSAs during the year. As a result, individual child counts reported do not sum to the totals in the 
table.



Comprehensive Services 

Services Partnerships and Highlighted Outcomes

Wraparound & MRSS 8,538 homebased services provided (FOCUS model integration and 
UCONN collaboration)

Crisis Response 37,000+ children served by crisis lines

School-Based Support 9,808 students referred through Project AWARE (ADE Partnership)

Outpatient Counseling Most utilized service; 2.5M+ services statewide in 2023

Psychiatric Care Launched the Arizona Pediatric Psychiatry Access Line (University of 
Arizona College of Medicine partnership)

Residential Treatment Treatment Options include BHRF, TFC, RTC, and inpatient psychiatric 
hospitals



Prevention & Early Intervention

Half of all mental health disorders begin by age 14. AHCCCS integrates 
evidence-based initiatives across the system of care to support youth 
early.



Prevention & Early Intervention Initiatives

Project AWARE II 

(2021 – 2026)
1,370 individuals trained. 

346 mental health referrals 
with 71% of students 
accessing services. 

Over 7,959 individuals 
reached through campaigns 

focused on mental health 
education.

Children's Behavioral Health 
Services Fund (CBHSF)

840 students accessed CBHSF funding 
through school referrals, up from 711 

students in 2022.

First Episode Psychosis (FEP) services

Enhancement of FEP services through 
outreach, provider training, and use of the 
Coordinated Specialty Care (CSC) model.



Health Treatment Placements
AHCCCS offers a range of behavioral health treatment settings, focused 
on the least restrictive, most appropriate level of care.



Health 
Treatment 
Placements

Trends in Behavioral 
Health Out of Home 
Setting Utilization for 
Children’s System

SFY 2022 and SFY 2023 



Children's System of Care Oversight

The Behavioral Health Clinical 
Chart Audit (BHCCA) 

Therapeutic Foster Care (TFC) 

AHCCCS promotes a strength-based, culturally sensitive model for behavioral 
health care through assessment, planning, and service delivery.

• Ensures MCOs implement an 
audit process that evaluates 
compliance with these 
aspects of assessment, 
service planning and service 
delivery

• Digital audit tool launched in 
May 2023

• 10% rate increase for new TFC providers 
and additional pay for placement 
stability and specialized training.

• TFC homes must have one adult 
dedicated to care and support services 
full time.

• Policy changes have improved TFC 
access by updating criteria and training 
case managers



Insert Photo

Behavioral Health 
Practice Tools
• Behavioral Health Practice Tools originally 

developed in 2007
o Published as AMPM Chapter 200 BHPT 

• Historically viewed as aspirational; gradual 
movement toward using them for monitoring 
fidelity to Arizona CSOC processes

• Underwent a process of stakeholder feedback 
starting in 2022

• Template and format update to typical policy
• Educational information removed to align with 

policy (moved to attachments)
• CSOC policies found in AMPM Chapter 500 for 

Coordination of Care



Current Gaps & Funding Priorities



Current Gaps & Funding Priorities
Ongoing Infrastructure & Workforce Investment

● Arizona lacks enough child behavioral health professionals, especially in rural and 
tribal areas - funding is needed to expand and retain this workforce.

● Children with autism, co-occurring conditions, or high medical needs often lack in -
state options; investment is critical to build appropriate treatment settings.

● Collaboration between AHCCCS, DCS, ADE, and providers is key to reducing gaps in 
care and ensuring effective referrals and service delivery.

● Youth mental health needs are increasing - Arizona must scale up evidence-based 
services like Wraparound and MRSS to prevent crises and improve outcomes.



Thank You



azahcccs.gov/shared/news.html

AHCCCS News and Updates
azahcccs.gov/shared/news.html

Tribal Relations Updates
azahcccs.gov/AmericanIndians/

TribalRelations/

Subscribe to stay informed!

https://azahcccs.gov/AmericanIndians/TribalRelations/
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/shared/news.html
https://azahcccs.gov/AmericanIndians/TribalRelations/


Follow & Support AHCCCS on Social Media

@AHCCCSgov @AHCCCSgov @AHCCCSGov @AHCCCS AHCCCSgov

https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs


Learn about AHCCCS’ Medicaid Program on 
YouTube!

Watch our Playlist:

Meet Arizona’s Innovative Medicaid Program

https://youtube.com/playlist?list=PLKKTE5l7eU5zHx7rHEOO0arbZDi4M5x0t


Other Resources - Quick Links
● AHCCCS Waiver 

● AHCCCS State Plan

● AHCCCS Grants

● AHCCCS Whole Person Care Initiative (WPCI)

● AHCCCS Office of Human Rights

● AHCCCS Office of Individual and Family Affairs

https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html


Please take the survey
to help us better tailor

meetings to meet 
your needs.
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