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Arizona Health Care Cost Containment System

Welcome to AHCCCS OIFA System Navigation

You were automatically muted upon entry.

Please only join by either your phone or your computer.
Please use the chat feature for questions |

or raise your hand.

Thank you.
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AHCCCS OIFA System Navigation

Therapeutic Foster Care
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OIFA AHCCCS Team

e Susan Kennard, Administrator

 Chaz Longwell, Recovery and Resiliency
Coordinator

* Cynthia Burr, Children’s Behavioral Health
Community Liaison

* Jamie Green, Healthcare Advocacy Coordinator

e Austin Hernandez, Administrative Assistant
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Introductions

Type in chat:

e First Name
e Sponge or
Dishcloth
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Therapeutic Foster Care (TFC) for Children

Therapeutic Foster Care, often referred to as
TFC, is a covered behavioral health service that
provides daily behavioral treatment within a
licensed family setting for children and foster
children.
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This service helps children live and participate in
their communities and to function independently.
This might include things like helping children
learn to take their medications, perform activities
of daily living, and live healthily.
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Is Therapeutic Foster Care right for my child?

If your child is experiencing significant emotional and behavioral
challenges or is at risk of being hospitalized or placed in a residential
setting, Therapeutic Foster Care may be an option.

Therapeutic Foster Care provides:

e A supportive and structured home in which to reside,

e Care and supervision 24 hours a day, 7 days a week, and

e Coordination and connection with additional services and supports

in order to improve overall functioning.




How do | go about getting Therapeutic Foster Care for my child?

The Child and Family Team (CFT) must
make the recommendation and referral for
Therapeutic Foster Care. If you feel your
child may meet the criteria for Therapeutic
Foster Care, discuss this with your child's
case manager/CFT facilitator. There are
specific steps and criteria for a child to be
placed into Therapeutic Foster Care.

You can find additional information in the AHCCCS Medical Policy Manual.
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AHCCCS

Arizona Health Care Cost Containment System

OFFICE OF INDIVIDUAL AND FAMILY AFFAIRS

Organization Administrator

Title

Phone Number

OIFA CONTACT INFO

Email Address

AHCCCS Susan Kennard Administrator, Office of Individual and | 623.213.6591 oifa@azahcccs.gov
Family Affairs

Arizona Complete Health Melissa Brown Administrator, Individual and Family 520.373.1489 melisbrown@azcompletehealth.com
Affairs

Banner University Colleen McGregor Administrator, Office of Individual and | 480.827.5988 OlFAteam@bannerhealth.com
Family Affairs

Care1ist Debra Jorgensen Administrator, Office of Individual and 480.205.2305 OIFA@care1staz.com
Family Affairs

DCS-CHP Edi Green Administrator, Office of Individual and | 520.429.5976 CHPCompliance@azdcs.gov
Family Affairs

DES/DDD Leah Gibbs Administrator, Office of Individual and 602.316.1485 OIFABHAdvocate@azdes.gov
Family Affairs

Molina Complete Care Mackenzie Tewell Interim Administrator, Individual and 928.963.4910 MCCAZ-OIFA@molinahealthcare.com
Family Affairs

Mercy Care Laura Piontkowski Administrator, Office of Individual and 602.621.0110 OlIFAteam@mercycareaz.org
Family Affairs

BCBSAZ Health Choice Veronica Welch Administrator, Office of Individual and | 480.435.1772 IFA; lue.com
Family Affairs

United Health Care Dawn McReynolds Administrator, Office of Individual and 602.255.8605 advocate. oifa@uhc.com
Family Affairs
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Upcoming AHCCCS Community Events @)»

e Hot Topics
— 3/20/23, 11:00 a.m. - 11:30 a.m. (click to register)
e Jacob’s Law Training
— 3/23/23, 2:00 p.m. - 4:00 p.m. (click to register)
e Building Partnerships Community Policy Meeting (click to register)

— 3/27/23,12:00 p.m. - 1:00 p.m. S
e System Navigation (click to register) Want to attend?
~ 3/28/23,12:00 p.m. - 12:30 p.m. i
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https://ahcccs.zoom.us/webinar/register/WN_ydZth-lhTTCZflyxCnsgBQ
https://ahcccs.zoom.us/webinar/register/WN_jApJaYDZSlWlltLW2VosRg
https://files.constantcontact.com/7e43a17a601/630c6efd-1a4a-4f42-a536-3bccdfd3607d.pdf
https://ahcccs.zoom.us/meeting/register/tZYpde6vrTgjH9TRj6kt6bDF1HexAXcoYBF9
mailto:oifa@azahcccs.gov

Subscribe to OIFA’s Friday Newsletter

It’s easy to join our mailing list!

EI

Two Easy Ways to Join

@ Text OIFALIST to 22828
or

9 Subscribe at
http://bit.ly/OIFANews

You can unsubscribe at any time.
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Follow & Support AHCCCS on Social Media

facebook Ewitker (@) Instagram Linked[ @B YouTube

Handle: Handle: Handle: Handle: Channel:
@AHCCCSqov @AHCCCSqov @AHCCCSGov @AHCCCS AHCCCSqov
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https://www.facebook.com/AHCCCSgov
https://mobile.twitter.com/AHCCCSgov
https://www.instagram.com/ahcccsgov/
https://www.linkedin.com/company/ahcccs
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://mobile.twitter.com/AHCCCSgov
https://www.youtube.com/channel/UCpGimfqK_FSS8-FoVVwUEwg
https://www.linkedin.com/company/ahcccs

Next System Navigation Meeting
Tuesday 03/28/23 @ noon

Thank You
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