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ACC Contracts Expire RBHA Housing Prevention

Updated
Timeline

Previous
Timeline
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https://www.azahcccs.gov/shared/Downloads/ACOM/PolicyFiles/400/442_Member_with_a_Serious_Mental_Illness_Request_to_Opt_Out_from_a_Regional_Behavioral_Health_Authority_to_an_AHCCCS_Complete_Care_Contractor.pdf
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https://azahcccs.gov/shared/Downloads/AHCCCSAtaGlanceNov2020.pdf
https://azahcccs.gov/shared/Downloads/AHCCCSAtaGlanceNov2020.pdf


Call us at: 602-364-4585                                      Please visit the OHR webpage for other resources: https://www. 
azahcccs. gov/AHCCCS/HealthcareAdvocacy/ohr. html 

Total SMI 
Population of 

AHCCCS
45,035

SMI Members Needing 
Special Assistance

Total 
Members
Needing 

Assistance
3274

Members Needing Special 
Assistance Being Served by OHR

3274 

801

https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html


137
Receiving

direct 
advocacy
23%

92 
transitions to natural supports!

successful graduations for 
members to advocate on their own

168 members to avoid homelessness

OHR participated in . . .

401 hospital discharges wherein our 
advocacy role was crucial statewide

23 jail discharges wherein our 
advocacy role was crucial statewide.

OHR was able to assist . . .

3274
on special assistance 

statewide 

197 members to a lower level of care, 
promoting least restrictive environment.
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9700+ 
engagement interactions 
with community members

44 one-pagers 
posted online

2,449 
weekly newsletter  

subscribers. 

completed 

OIFA 2.0  &
Strategic Plan 

200
trainers and students 

trained by the peer and 
family career academy

Data as of 1/1/2021





Question regarding 
SMI Specific 
Responsibilities 

● What should AHCCCS consider to 
maintain focus on the needs of 
individuals with an SMI as the 
responsibilities are blended within 
one plan?









BH Behavioral Health 

CRS Children’s Rehabilitative Services 

DDD-AIHP DDD-American Indian Health Plan

DDD Division of Developmental Disabilities 

DFSM Division of Fee-for-Service Management 

LTSS Long Term Care Services and Supports

PH Physical Health

TRBHA Tribal Regional Behavioral Health Authorities 

SMI Serious Mentally Ill 
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• https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html

•

https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html






AHCCCS submits to CMS 
changes via the 1135, 1115, and 

State Plan processes

The new changes are implemented 
by the AHCCCS Administration, 

MCOs, and providers

Upon approval from CMS for any 
change, AHCCCS works internally 

with the team to operationalize 
when/if the change is needed

AHCCCS communicates the new 
operational changes via the 

COVID-19 FAQs

CMS reviews each request.  As 
approvals are received, 

AHCCCS posts them
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**For a complete list see the table on the AHCCCS website

https://azahcccs.gov/Resources/Downloads/1115Waiver/COVID19StatusofFlexibilities.pdf


Staying Connected with Stakeholders
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For any questions, please reach out 
to albert.swanson@azahcccs.gov

mailto:albert.swanson@azahcccs.gov
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mailto:jill.rowland@azahcccs.gov
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https://www.azahcccs.gov/AHCCCS/Downloads/AbuseAndNeglectPreventionTaskForceReport2019.pdf
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On the Horizon

● Roll out of Electronic Visit 
Verification

● Implementation of 
closed-loop referral system

● Release of RFP and award 
of competitive contract 
expansion contracts

● Implementation of 
integrated care product for 
children in the foster care 
system on 4/1/21

● Renewal of 1115 waiver on 
or before 10/1/21





• AHCCCS COVID-19 Information: 
https://azahcccs.gov/AHCCCS/AboutUs/covid19.html

• AHCCCS FAQs Regarding COVID-19: 
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.ht
ml

• AHCCCS Federal Authorities Request: 
https://www.azahcccs.gov/Resources/Federal/Pending
Waivers/1135.html

• Resilient Arizona: https://resilientarizona.org/

https://azahcccs.gov/AHCCCS/AboutUs/covid19.html
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
https://azahcccs.gov/AHCCCS/AboutUs/covid19FAQ.html
https://www.azahcccs.gov/Resources/Federal/PendingWaivers/1135.html
https://www.azahcccs.gov/Resources/Federal/PendingWaivers/1135.html
https://resilientarizona.org/
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https://www.azahcccs.gov/Resources/Federal/waiver.html
https://www.azahcccs.gov/Resources/StatePlans/
https://www.azahcccs.gov/Resources/Grants/
https://www.azahcccs.gov/AHCCCS/Initiatives/AHCCCSWPCI/
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/ohr.html
https://www.azahcccs.gov/AHCCCS/HealthcareAdvocacy/OIFA.html
https://www.azahcccs.gov/PlansProviders/HealthPlans/YH20-0002.html






Please take the survey.
Surveys help us better 

tailor meetings to 
your needs.


