INCARCERATED INDIVIDUALS
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INCARCERATED ADULTS

12 of the 15 Arizona counties and the
Arizona Department of Corrections have
Intergovernmental Agreements (IGA) with
AHCCCS for Enrollment Suspense

Electronic file sent daily to AHCCCS which
includes a list of all individuals who were:

= Incarcerated (minimum 24 hours & |A)

= Released

AHCCCS processes the file to identify
current Medicaid recipients and either
suspends or reinstates enrollment

Eligibility is not effected by this process




HANDLING OF ELECTRONIC FILE DISCREPANCIES

= Partial Match report — Completed daily by AHCCCS analysts
= Justice Liaisons from the ACC Health Plans notify AHCCCS
= Member notifies AHCCCS

***All require verification from corrections facility

Sty e i " AHCCCS Notification of Adults in Detention
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JUVENILES IN DETENTION

AHCCCS Notification of Children in Detention

Current Process

Currently, there is not an Enrollment
Suspense IGA for juveniles in detention
— This process is handled via manual
notification from each county.

In 2018, AHCCCS developed the MCDU
Justice Database to create a single point
of contact for juvenile detention facilities
to submit notifications

Standardized notification forms are sent
to a designated email address.

Service level = 1 business day from date
of notification

I.From: Name H C ice
Agency: MCH @AZAHCCCS.GOV
Phone #
Fax #

1. Child’s Information
Name (as it appears in AHCCCS Online/ PMMIS):

AHCCCS ID# A

Il Notification Type:

Date entered detention: Date left detention

Reason why in detention: Released to
Status offense. Type: Home O; RTC O; Foster Care O; ADJC O; or
Probation violation. Other O - Explain

Reason: REQUIRED - Provide the following information on
Criminal in nature? Yes 0 No O person or facility child is being released to:

Name
Phone #
Address:

IV. Adjudication and Disposition Information

R

O Disposition * Specific plan for release/placement approved by the court at the Disposition Hearing




CHALLENGES

AHCCCS Notification of Children in Detention

Communications

Notification processes. Detention
has responsibility to notify
AHCCCS. Missing information

Criminal Act vs Status
Offenses/Protective Custody

Disposition of “Released Pending
Placement”

: Name
Agency
Phone #

II. Child's Information

1ll. Notification Type:

AHCCCS ID# A

Jate entere ention:

Caminal in nature?. Yes O No O

Criminal act

IV. Adjudication and Disposition Information

Date left detention

Released to

Home O; RTC O; Foster Care O; ADJC O, or
Other O - Explain

REQUIRED - Provide the following information on
person or facility child is being released to:

Mame

Phone #

Address




OPPORTUNITIES FOR GROWTH

« Continued exploration of opportunities to
develop an automated Enrollment Suspense
process for juveniles in detention

« Strengthen communications with stakeholders
to further LEAN our current processes

* Information sharing and outreach with health
plans, treatment providers, and the courts to
ensure effective treatment plans are being
developed




QUESTIONS
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