
AHCCCS Community Forum RE: 
Arizona’s Electronic Visit Verification System 

AHCCCS is seeking input from members, families and their advocates. 

Purpose 
AHCCCS is hosting forums to obtain public input on the design and implementation of its Electronic Visit Verification 
(EVV) System. Congress passed an Act in December 2016 that requires AHCCCS to implement EVV for Personal Care 
services by 1/1/19. EVV is an electronic system that verifies that provider visits occur for members and documents the 
date and time that services begin and end. Members and/or their families/representatives will be able to verify 
electronically that providers were present for scheduled visits. Individuals who receive attendant care, homemaker, 
personal care, respite and habilitation services as well as home health services will be impacted by EVV.  
 
Please note these forums are for members, families and representatives from advocacy organizations.  We appreciate 
service providers sharing information about the public forums and public comment period with individuals they serve.     
AHCCCS has information on its website (www.azahcccs.gov/EVV) regarding opportunities for providers of services to 
provide public input on EVV.   

 
To RSVP and Receive Location Details 

Please RSVP as space is limited: 
Persons with a disability may request a reasonable accommodation, such as a sign language interpreter, with the RSVP. 
Requests should be made as early as possible to allow time to arrange the accommodation. 
 

EVV@azahcccs.gov  1-888-833-4002, Ext. 6023644567 
 

Locations Date and Time 

Statewide – Webinar 
Phone and Internet Connection is required to participate.  The participant will 
need to call into a phone number to hear and participate in the meeting and click 
on a link to see the meeting materials on the computer.  The phone number and 
link will be provided after registration. 

 

Wednesday, January 10, 2018 
5:30pm – 7:30 pm 
 

Phoenix – State Lab Auditorium 
250 N. 17th Ave, 1st Floor 

Friday, January 19, 2018 
10:00 am – 12 noon 

Phoenix – State Lab Auditorium 
250 N. 17th Ave, 1st Floor 

Monday, January 22, 2018 
1:00 - 3:00 pm 
 

 
Public Input 

Comments and questions will be taken at the forums. 

 Members, families and their advocates may also submit comments by email or mail  

beginning October 30, 2017 through January 31, 2018. 
 

Email: EVV@azahcccs.gov 

Mail: AHCCCS  c/o EVV - Division of Health Care Management 

701 E. Jefferson Street, Mail Drop 6500, Phoenix, AZ 85034 
 

More information is available at: www.azahcccs.gov/EVV 
The website will be updated periodically 
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