ARIZDONA

HEALTH CARE COST
CONTAINMENT SYSTEM

OFFICE OF INDIVIDUAL AND FAMILY AFFAIRS

Administrator

Organization

Phone Number

OIFA CONTACT INFO

Email Address

AHCCCS Susan Kennard

Administrator, Office of Individual and
Family Affairs

623.213.6591

oifa@azahcccs.gov

Arizona Complete Health Melissa Brown

Administrator, Individual and Family
Affairs

520.373.1489

melisbrown zcompletehealth.com

Banner University Colleen McGregor

Administrator, Office of Individual and
Family Affairs

480.827.5988

OlFAteam@bannerhealth.com

DCS-CHP Tyson Gillespie Administrator, Office of Individual and | 520.539.1277 CHPCompliance@azdcs.gov
Family Affairs
DES/DDD Christina Hedges Administrator, Office of Individual and | 480.521.4831 OIFABHAdvocate@azdes.qgov

Family Affairs

Molina Complete Care Veronica De La O

Administrator, Individual and Family
Affairs

602.489.4165

MCCAZ-OIFA@molinahealthcare.com

Mercy Care Tyson Gillespie

Administrator, Office of Individual and
Family Affairs

520.539.1277

Tyson.Gillespie@mercycareaz.org

BCBSAZ Health Choice Veronica Welch

Administrator, Office of Individual and
Family Affairs

928.774.7128

OIFA@azblue.com

United Health Care Dawn McReynolds

Administrator, Office of Individual and
Family Affairs

602.255.8605

advocate.oifa@uhc.com
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