Electronic Visit Verification (EVV)
Provider Onboarding Guidance

Congress passed a federal law in December 2016 requiring State Medicaid programs to implement an EVV
system for personal care and home health services. The law is commonly referred to as the 21st Century Cures
Act. The provisions of the 21st Century Cures Act that pertains to EVV can be found in section 12006 of the H.R.
34 (114th Congress) (2015- 2016).

AHCCCS has mandated EVV for personal care and home health services effective January 1, 2021. The list of
provider types, services and places of service that are mandated to use EVV is found on the EVV website under
the “New to EVV” tab. To comply, providers must contract with an EVV vendor of their choosing and require the
vendor to share visit data to the AHCCCS Aggregator. The health plan you contract with to provide services will
require you to complete an EVV Attestation form during your credentialing process to ensure you understand
what processes must be completed before you can bill for EVV services.

Please note, you cannot onboard with EVV until you have an AHCCCS Provider ID number. Additionally, you
will not be able to bill for services until after you have completed credentialing with a health plan and have
your EVV system in place (i.e., access to the system, people trained, devices deployed, etc.) and are recording
visits.

EVV Vendor Compliance

Your selected vendor will need to meet all of the business requirements and data collection specifications
detailed on the AHCCCS website at www.azahcccs.gov/evv under the AHCCCS Aggregator section.

Providers can use the EVV Vendor Review tool found on the EVV Website under the “Alternate EVV Vendor

Review Tool” to vett EVV vendors during the process of choosing a vendor to better understand how the
vendor’s EVV system supports the provider’s compliance with EVV. You can find the tool, companion guide, and

a recorded webinar on how to use the tool on the EVV webpage.
EVV Policy

The AHCCCS Medical Policy Manual (AMPM) Electronic Visit Verification policy (540) is available on the AHCCCS
website.

EVV Contact

For initial aggregator account access, your agency must have an EVV Contact on file. Please use the directions
linked here to add your EVV Contact. Listing an EVV Contact person is the first step necessary to gain access to
the AHCCCS aggregator. The EVV contact:

e Is a person responsible for viewing visit data that is sent by the EVV vendor, run reports or research
visits.
e MUST be a person who currently works for your agency.
e CANNOT be:
o A person who works for your EVV vendor
o Agroup inbox
o A person who does NOT currently work for your agency
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You can also use this same process if you need to update your EVV Contact.
For security purposes, providers should revisit the contact person’s information often to ensure its accuracy.
AHCCCS Aggregator

EVV Software vendors can gain access to the AHCCCS aggregator to submit provider visit data by following the
directions found on the EVV website under the AHCCCS Aggregator tab.

Instructions for provider to gain and utilize the AHCCCS aggregator can also be found on the EVV website under
the AHCCCS Aggregator tab.

EVV Help Desk

All inquiries and questions should be directed to the EVV ServiceNow Help Desk. Please refer to the Help Desk
User Manual for instructions on how to access, submit and monitor support tickets.

Stay Connected

To ensure you receive all upcoming communications, announcements, registration links, and training invitations,

please sign up for our general EVV email list here.
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