AHCCCS EV.V.M

ELECTRONIC VISIT VERIFICATION

This notice is directed to EVV provider agencies

Provider agency users of the AHCCCS EVV Aggregator shall review and act upon this information regarding the
new AHCCCS Solutions Center to avoid access delays on or after 05/04/26. The AHCCCS Solutions Center is

a broader AHCCCS initiative and providers may have already received information regarding the new platform. This
communication is intended to provide more targeted information for provider agencies as it pertains to access to
the Aggregator.

You may have already seen the following communication that has been sent out by AHCCCS to the broader
audience of providers.

What’s Changing?
AHCCCS will soon be launching the AHCCCS Solutions Center—a new, centralized platform designed to make it
easier to connect with AHCCCS and submit requests on behalf of Providers. The AHCCCS Solutions
center is designed to make it easier to submit requests, track progress, and communicate with our teams.
The AHCCCS Solutions Center will be a resource used by individuals such as:
e Providers
o Office staff, administrators, and delegates
e Vendors or partners who interact with AHCCCS on behalf of Providers

Currently, Providers and those who represent providers email general mailboxes, which creates a service desk
ticket. The AHCCCS Solutions Center will be replacing this process for several of the general email addresses. More
information about which email addresses will be impacted will be provided as we approach the launch of the
AHCCCS Solutions Center.

What Do You Need to Do Right Now?
Nothing at this time.

This is advanced notice only. Your current processes remain the same for now. If you want to learn more about the
AHCCCS Solutions Center, it is recommended that you register for the training webinars. Click here to find out
more information about the webinars.

What to Expect Next
e Advance communications before the change takes effect
e Easy-to-follow guidance and FAQs

e Training materials and support resources

We’re committed to making this transition smooth and provider friendly. Watch for future updates with details on
timing and next steps.

How does this impact EVV Aggregator Users?
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All users who access the AHCCCS EVV Aggregator user interface to review visit statuses or generate reports must
ensure compliance with the following requirements that are going in effect on 5/4/2026 otherwise access to the
Aggregator may be delayed.

¢ |D.me Authentication Requirement
Effective May 4, all users will be required to log in to the Aggregator using their ID.me credentials. To help
avoid access issues, users are encouraged to complete ID.me verification in advance and ensure their
username and password are readily available. If you have an existing ID.me account, you will not need to
create a new one, and your ID.me email address does not need to be the same as your AHCCCS Solutions
Center email address.

e User Access Levels
Once the new AHCCCS Solution Center goes live on May 4, 2026, all existing users
will be given a delegate role for their EVV user status. Requests to upgrade or change access to
an Admin or Manager role may be submitted after May 4. Anyone with a delegate user status will still be
able to utilize all of the functionality of the Aggregator. The other roles simply allow users to approve and
manage a provider agency’s user access to EVV Aggregator and other broader functions within the AHCCCS
Solutions Center portal. Provider administrator(s) will need to explicitly grant new authorized
users delegate access to the EVV Portal. Users will initiate access requests through the Provider Portal in the
AHCCCS Solutions Center.

Webinars have been scheduled on April 27 and April 29 to walk users through the changes to the

AHCCCS Solutions Center onboarding process and provider delegate access. In case you or your staff are
unable to register for those sessions due to capacity limits or scheduling conflicts, an additional session will
be held on April 30 from 3:00-4:00 PM (Arizona time). Recordings of these trainings

and additional materials such as user guides and FAQs will be available for reference in the AHCCCS
Solutions Center as of May 4.

A separate webinar has been scheduled for Administrators and Managers responsible for granting access to
other users for the purpose of engaging with AHCCCS on behalf of designated providers.

Date: Thursday, April 30, 2026
Time: 11:00 AM - 12:00 PM
Register: AHCCCS Solutions Center for Provider Administrators and Managers

e New User Registration (after 05/04/26)
Users who register after May 4, or do not have delegate access in place by May 1, will be required to
complete a new registration process. The Aggregator registration manual will be updated and uploaded to
the EVV webpage on 05/04/26 to reflect the changes to the AHCCCS Solutions Center.

For additional details regarding the training schedule, please visit:
https://azahcccs.gov/shared/News/GeneralNews/AHCCCS SolutionsCenter.html

Stay Informed
Please sign up for email notices about EVV.
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