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Alone, addicted
and expecting.

A young mother in desperate straits gets the help she needs to turn her life around.

Jackie,' a UnitedHealthcare Community Plan member from Kingston, had led a hard life. When she
was 16, her father took his life in front of her mother. After the suicide, Jackie began using drugs and
hanging out with the wrong crowd. She became addicted to meth, got in trouble with the law and had
two children. By 27, she had hit rock bottom:

She was pregnant with a third child

The father of the baby was in prison

She was using meth regularly, even though she was on probation

She was terrified of losing custody of her two boys, ages 4 and 6

She had no food or money, and had just been kicked out of her mother’s house by her mother’'s
boyfriend

At the lowest point in her life, Jackie got a phone call. It was from Mary lozzo, a field community health
worker with UnitedHealthcare Community Plan. lozzo was calling to invite Jackie to enroll in Healthy
First Steps, a program to help expectant mothers have healthier pregnancies and birth outcomes.

“When | asked her what | could do to help, she started

crying so hard | couldn’t understand what she was saying,”
said lozzo. “After a few minutes, she was able to tell me “When | meet members

what was going on. | said, ‘It's OK — I'll meet with you and in their homes, they

'l figure this out.” i i
we’'ll figure this ou can’t believe it. They

The next day, the two met up in the parking lot of a fast- say, ‘You must be
food restaurant. “We talked outside and | got the whole

story,” lozzo said. “She desperately wanted to stay clean so an angel sent from
she could turn her life around and be a good mother to her heaven.’” mary lozzo
children. | told her, ‘Follow me over to the Cornerstone '
Mission and we’ll see if they can help.”

They walked over to Cornerstone, which operates a homeless shelter for women and children. For
Jackie to stay there, she had to agree to follow a 12-step treatment and counseling program. Jackie
agreed and was accepted to the program, and she and the boys moved in that day.
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Jackie had failed treatment before, but this time she was ready. “She complied with everything, going to
all the meetings and getting to know other mothers there in the same situation,” said lozzo. Jackie also
attended all her prenatal visits, which lozzo helped her set up.

Jackie completed her treatment program with flying colors and had a healthy pregnancy, carrying her
baby to term. When it was time to deliver, she asked lozzo to be with her.

After the baby was born, the church that lozzo attends threw a shower for Jackie. “| was a horseshoer
for 15 years before | entered the medical field, and | belong to a cowboy church,” said lozzo. “She had
never had a baby shower before, and we had gifts and cake and rode the kids around on horses. And
when our cowboy pastor took that baby in his hands and blessed him... oh my gosh, it was beautiful.”

Jackie has now restored her relationship with her mother and is working to find a j b and apply for
independent housing. lozzo said Jackie is so grateful for the way UnitedHealthcare Community Plan
stepped in to help her turn her life around. “She and her mother said they couldn’t believe the way
UnitedHealthcare Community Plan sends me into the field to help people,” lozzo said. “It's an amazing
job, an amazing program, and this whole experience has made me realize how much the work we do
matters.”

BETTER RESULTS:

» Jackie gave birth to a healthy, full-term baby
» She recovered from meth addiction
» She has reconciled with her mother
» She is ready to work and live independently
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