
Health Choice Integrated Care (HCIC) has developed a comprehensive suicide attempt prevention 

protocol called Safety, Help, Organize, Understand and Track (SHOUT). SHOUT’s goal is to optimally 

support our members who are at the greatest risk for attempting suicide. 

Comprehensive and consistent care empowers our members to safely live every day to their best 

ability within our communities. In addition to the SHOUT protocol, an Integrated Care Plan is 

developed for communication with all individuals providing direct care to ensure coordination of 

achievable, evidence-based actions that do not rely on clinical expertise or intuition.

ELIGIBILITY

•  Persons utilizing high-intent attempt methods: 

hanging, suffocation, strangulation, gassing, 

drowning, jumping from a height, or firearms 

•  Persons with two or more suicide attempts, by 

any method requiring medical interventions, 

within a 12-month period.

NOTE: For persons with one suicide attempt 

not matching a high-intent method: if criteria 

for SHOUT are not yet met, the person can be 

referred to Integrated Care Management or Care 

Coordination, depending on eligibility type. 

If you are aware of any HCIC members who have 

attempted suicide, please notify us by emailing us 

at hcic_icm@iasishealthcare.com.
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Safety: create a safe environment 

for the member.

Help: identify resources available 

to the member based on his or her 

preferences and benefits.

Organize: organize and outreach 

outpatient services.

Understand: provide members 

and their support systems with 

additional resources.

Track: track high risk members to 

prevent gaps in services and suicide 

completion.




