
 
 
 

 
 

The Gold Standard  
Mercy Care Plan Pilots Successful Tobacco Cessation Program for Members 
The Arizona Smokers Hotline (ASHLine) calls Mercy Care Plan the “gold standard” when it comes to helping members quit 
tobacco.   
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www.MercyCarePlan.com 

Early Success 
In a presentation to AHCCCS on February 19, ASHLine representatives told 
agency leaders about the success of ASHLine’s partnership with Mercy 
Care Plan.  

“We have learned a great deal from launching this program and from our 
collaboration with ASHLine,” said Charlton Wilson, Chief Medical Officer, 
Mercy Care Plan. “Our members have taught us a great deal about the 
challenges they face in quitting tobacco. We are putting those lessons to 
use as we move this program forward in 2016.” 

Mercy Care Plan’s program is successful at getting members engaged with 
ASHLine to help them quit tobacco. By the end of 2015, Mercy Care’s 
referrals of members to ASHLine increased 141%. 

Why It Matters 
In Arizona: 

• 15.3% of adults currently smoke  
• 3.2% of adults currently use smokeless tobacco  
• 7.4% of adults currently smoking cigarettes also use smokeless 

tobacco 
Nationally:  

• More than 440,000 Americans die annually from smoking 
• More than 10 million Americans suffer from at least 1 disease 

caused by smoking 
• Nearly 9 out of 10 cancers are caused by smoking 
• 1 out of 3 cancer deaths are tobacco-related 

 
Tobacco use is also an expensive public health concern for Arizona and for 
AHCCCS:  

• $2.38 billion = annual health care costs directly caused by smoking 
• $382.7 million = portion of these costs that is covered by AHCCCS 

 

Mercy Care’s commitment to helping members quit tobacco use started 
with the formation of an internal program team, which was tasked with 
creating and implementing processes and tools that would help Mercy 
Care members, who want to quit tobacco, to be successful. 

 

Ask, Advise, Refer  
The team then implemented ASHLine’s 
Ask, Advise, Refer methodology to 
engage the member in a discussion 
about their tobacco use. First, members 
are specifically asked, “Do you use 
tobacco?” If the member answers yes, 
they are then engaged in a conversation 
to advise them of tobacco’s effects on 
their health. The case manager or care 
management associate then offers to 
refer them to ASHLine for coaching and 
support.  

Looking Ahead 
The team’s goal for 2016 is to triple the 
number of referrals to ASHLine. 


