
Behavioral Health Respite  
in the Children’s System

Respite is a covered service meant to prevent a crisis or any negative 
physical or emotional effects for the family caregiver and child. It is de-
signed to ensure the well-being of the family by providing a time for rest 
and relief for the family caregiver while engaging the child in meaningful 
activities. 

Respite can take place in the caregiver’s own home or in other settings.  
The child and caregivers may interview and choose the provider of re-
spite based on training level and availability. Family caregivers may hire a 
family member, friend, babysitter, or teacher, over the age of 18 who has 
met the qualifications and is contracted and or employed by a licensed 
respite agency.

Respite may be planned or unplanned. If unplanned respite is needed, agency personnel will assess the situation with the 
caregiver and recommend the appropriate setting for respite.  

Contact your health plan to request respite.
Other facts about respite:

•	 Respite is available twenty-four hours a day, 365 days per year.

•	 Members are eligible for a combined total of  600 hours per benefit year (Oct. 1 – Sept. 30); this includes both behavioral 
health respite and ALTCS respite care.

•	 Respite may be carried over from month to month, but not from benefit year to benefit year.

•	 The respite goals, setting, frequency, duration and intensity of the service are defined in the child’s service plan. 

Types of respite:
•	 In- home – trained individual(s) come into the home to provide respite. 

•	 Out- of- home - an opportunity for the child to spend time outside of the home. 
o	 Family/Community-Based Respite -   a licensed provider’s home permits the child to receive services in a more 

familiar setting.  
o	 Facility-Based Respite -day and night supervision by trained staff. Activities are provided throughout the stay and may 

include trips within the community.  
o	 Emergency Respite - when a caregiver becomes ill, cannot provide care, cannot prevent the worsening of a crisis, or 

when a child is being discharged and a safe setting has not been identified, allowing time for outside interventions to be 
put in place.

The Arizona Health Care Cost Containment System (AHCCCS) is committed to ensuring the availability of timely, quality be-
havioral health care.  If you know of an AHCCCS member who is unable to access behavioral health services, or if you have a 
concern about the quality of care, please call your AHCCCS health care plan’s Member Services number.  If your concern is not 
resolved, please call AHCCCS Clinical Resolution Unit at 602-0364-4558, or 1-800-867-5808.
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AHCCCS Health Plan Contacts

AHCCCS ACUTE CARE/INTEGRATED HEALTH PLANS

Arizona Complete Health 
Customer Service 1-888-788-4408
www.azcompletehealth.com/completecare

Mercy Care 
Customer Service 1-800-624-3879
www.mercycareaz.org

Magellan Complete Care
Customer Service 1-800-424-5891
www.mccofaz.com

Care 1st Health Plan
Customer Service 1-866-560-4042
www.care1staz.com

Banner – University Family Care
Customer Service 1-800-582-8686
www.bannerufc.com/acc

Steward Health Choice Arizona 
Customer Services 1-800-322-8670
www.stewardhealthchoiceaz.com

Department of Economic Security
Division of Developmental Disabilities (DES/DDD)
Customer Service 1-844-770-9500
www.azdes.gov/ddd/

Department of Child Safety (CMDP)
1-602-351-2245
dcs.az.gov/cmdp

United Healthcare Community Plan
Customer Service 1-800-348-4058
www.uhccommunityplan.com

AHCCCS CLINICAL RESOLUTION UNIT (JACOB’S LAW – FOSTER/KINSHIP/ADOPTIVE)

Phone 602-364-4558 or 800-867-5808
DCS@azahcccs.gov

LONG TERM CARE HEALTH PLANS (PROGRAM CONTRACTORS)

Banner – University LTC
Customer Service 1-833-318-4146
www.bannerufc.com

Mercy Care Long Term Care (ALTCS)
Customer Services 1-800-624-3879
www.mercycareaz.org

United Healthcare LTC
Customer Service 1-800-293-3740
www.uhccommunityplan.com

LTC DD DES
Customer Service 1-800-770-9500
www.azdes.gov/ddd/
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