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Since the beginning of 
COVID changes in AZ 

(March 15th)

We have received 
2,144 calls/texts. This 
is a 10% increase in 
calls and texts above 
what we would have 
anticipated for this 
time of year. 

Identified Sex

● Female: 61%
● Male: 29%
● Unknown: 10%





•• Suicide/Self-injury: 35%
•• Parent or Child/Family Discord: 31%
•• Depression/Anxiety Symptoms: 13%
•• Relationship Problems: 12%
•• School Problems: 6%
•• Child Abuse/Dating Violence: 5%
•• Bullying: 4%
•• LGBTQ: 4%
•• Pregnancy/STI: 3%
•• Runaway/Legal Issues: 3%
•• Substance Abuse: 2%
•• Eating Disorders/Body Image: 2%

Identified 
Issues/Problems/reason 

for call or text





In response to COVID and the 
closure of schools, we have 
extended texting hours M-F to 
include noon -9pm (Saturday 
and Sunday remain 3pm-9pm).





COVID-19 Hotline - Program Data Report

Report Dates: 3/20/2020  through 4/22/2020

Program Summary

COVID-19 Hotline Inbound Calls 26,159
COVID-19 Hotline Calls Handled by Agent 6,167
Transferred to Poison Control 6,321
Maricopa County: 1 (844) 542-8201 3,093
All Other Counties: 1 (520) 626-4160 3,228











CPR HRR Locations

• 14 Arizona Generals (Dignity Health)

• 12 Banner Hospitals in Maricopa and Pinal Counties

• 8 Abrazo Hospitals

• 6 Honor Health Hospitals

• 2 Steward Hospitals

• Mayo, PCH, PIMC, Wickenburg, Valley Wise



HRR Call Volume



ED Holds for AHCCCS 
Members

• Number of patients holding dropped approximately 50 
percent end of March ‘20/early April ‘20

• Week of 4/20/2020 has seen a steady increase with current 
holds similar to April 2019

• Number of petitioned ED patients remain the same as April 
2019

• Began transitioning to TeleHealth for Crisis Calls on 
3/22/2020 (74% in person, 19% phone, 7% video)



Crisis Intervention

• CPR provides an intervention:
• Identify presenting concerns
• Assess for level of risk, to include lethal means counseling 

when appropriate
• Stabilize symptoms
• Obtain collateral information
• Coordinate with outpatient providers
• Identify internal and external resources
• Assess appropriate level of care
• Provide clarity on discharge plan and “road map”
• Follow-up with all discharging patients



SMI Call Volume



SMI Evaluations During 
COVID-19

• Transition to TeleHealth began on 3/18/2020

• Between 3/18-4/22/2020, 596 urgent, routine, jail, prison 
evaluations completed 

• 116 in person; 52 by video; 253 by phone; 175 COE chart 
reviews since AHCCCS/CPR/CRN/ValleyWise collaborated 
and agreed upon this process effective 3/24/2020
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http://aa-intergroup.org
http://www.na.org/meetingsearch
http://al-anon.org/al-anon.meetings/electronic.meetings
http://www.smartrecovery.org
http://www.lifering.org/online-meetings
https://acesconnection.us1.list-manage.com/track/click?u=e48f38d6484fb9db7c396291f&id=a4f841b5df&e=6acb6f7ffb
https://acesconnection.us1.list-manage.com/track/click?u=e48f38d6484fb9db7c396291f&id=a4f841b5df&e=6acb6f7ffb
https://hbr.org/2020/03/that-discomfort-youre-feeling-is-grief?fbclid=IwAR1tooEXXy8WOZT1vNW7gwUUcxAH29PGFn8054zRwzeuGIcpi2vcBA52kkI
https://hbr.org/2020/03/that-discomfort-youre-feeling-is-grief?fbclid=IwAR1tooEXXy8WOZT1vNW7gwUUcxAH29PGFn8054zRwzeuGIcpi2vcBA52kkI
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-mindfulness
https://www.azdhs.gov/preparedness/epidemiology-disease-control/infectious-disease-epidemiology/index.php#novel-coronavirus-mindfulness
http://www.ama-assn.org
http://www.ama-assn.org
https://www.psychiatry.org/psychiatrists/covid-19-coronavirus?utm_source=Internal-Link&utm_medium=FOS-Hero&utm_campaign=CV19
http://www.apna.org
http://www.apna.org
http://arizonatogether.org
https://azaces.org/covid-19-resources/
https://azaces.org/covid-19-resources/
http://www.hov.org
http://www.hov.org
http://www.hhs.gov
http://www.hhs.gov
https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=afe3c583d0&e=fc0e8fe6fb
https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=ac6fdda95d&e=fc0e8fe6fb
https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=ac6fdda95d&e=fc0e8fe6fb


Combating Social Isolation for Seniors during the COVID-19 Pandemic

Thursday, May 7, 1:00 – 2:30 p.m.

Join SAMHSA, the Administration for Community Living (ACL), the Veterans Health Administration (VHA) and the National Coalition 

on Mental Health and Aging (NCMHA) for a thoughtful discussion, including practical ideas to promote connection and recovery for 

older adults with serious mental illness and substance use disorders, during this unprecedented time in our history.

Suicide, depression, anxiety, and problems with alcohol and medications are issues that older adults face. The U.S. Census Bureau 

indicates that by 2030, there will be nearly 75 million Americans over age 65. A 2012 study from the Institute of Medicine found that 

nearly one in five older Americans has one or more mental health/substance use conditions. According to 2018 data from the 

Center for Disease Control and Prevention and reported by the American Foundation for Suicide Prevention, adults in the 75-84 

and 85 and older age groups are among those with the highest rates of suicide.

Registration Link 

https://samhsa.us4.list-manage.com/track/click?u=d0780dc94825e65acd61c17dc&id=be54f82b9b&e=fc0e8fe6fb



