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The Long Journey
It’s been a long 
journey, kind of like 
Lord of the Rings - if 
I was Frodo, then my 
mom and dad would 
be my Sam.  For 
every challenge I’ve 
experienced, I have a 

success.  Like being so sick that I had to go to 
the hospital a bunch of times and to residential 
treatment centers.  Even though I didn’t like 
being there, I did get better.  I used to wonder 
why God made me this way, but I think we all 
have a purpose and without challenges there 
would be nothing to work towards or look 
forward to.  

At STAR, we have a lot of good groups and 
the staff are really great.  There’s young and 
older people, so it’s really diverse.  I was 
voted Member of the Month because I help 
people feel comfortable and I help others with 
whatever they need.  STAR gives us so much, 
I like to give back by helping.  

Even though I’m older now and doing really 
good in my recovery, my family is very 
important to me.  I feel bad for people who 
don’t have their families involved, but that’s 
when friends can really help.  Without my 
family and friends, I sure wouldn’t be where I 
am today.

Advocating for Others
My journey through behavioral health began 
four years ago. I endured several devastating 
life changes that would re-shape my world 
forever. With the passing of several close 
family members, I found it a struggle to 
maintain my mental health. Experiencing a 
rapid decline in my faculties I turned to my 
family. Having no experience in this realm, 
they made what I have learned to be the 
hardest decision in their lives, to turn me 
over to professionals. With a strong natural 
support system,  counseling, medication and 
group therapy I began to put the pieces of 
my life back together. A year later, I made 
the solid decision to dedicate my work to 
people who are like me. Despite my SMI 

diagnosis, I became 
gainfully employed 
as a Peer Support 
Specialist. I engaged 
in the Department 
of Behavioral Health 
Services Peer 
Career Advancement 
Academy at ASU to further my skillset and 
knowledge of Behavioral Health. I now work 
for the Office of Human Rights, advocating for 
those whose voices may not be heard. I feel 
that I am living proof that recovery is not only 
possible but achievable, not just in my life but 
in the lives of so many others!

http://visitor.r20.constantcontact.com/manage/optin?v=001AAPQafplpnIEidYatdBv1f_XxXbwNIJz3zYi_YMXKyJ5eS0NftgaEwfKhyC3zaidKC2TiUtW-6X80LHqHmtH2PAvfZB98X5ZLCE6oFuhKMA%3D
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Recovery WORKSCrisis And Warm  
Line Resources

 
24-Hour Crisis Hotlines – National

1-800-273-TALK (8255)  
National Suicide Prevention Lifeline 

Suicide/Crisis Hotlines by County 
Maricopa County served by  

Mercy Maricopa Integrated Care 
1-800-631-1314 or 602-222-9444

Cochise, Graham, Greenlee, La Paz, Pima, Pinal,  
Santa Cruz and Yuma Counties served by  

Cenpatico Integrated Care 
1-866-495-6735

Apache, Coconino, Gila, Mohave, Navajo and Yavapai Counties 
served by Health Choice Integrated Care 

1-877-756-4090

Gila River and Ak-Chin Indian Communities  
served by EMPACT: 

1-800-259-3449

Submit an Article

To submit an article: email your article to 
RecoveryWorks@azahcccs.gov for publication the 
nearest quarterly issue, pending on space available. 
Maximum length is 200 words, must be in an editable 
word document and picture(s) included within the 
document.  Please include a signed copy of the 
release form. By submitting an article you authorize 
the Editorial Board to edit as appropriate. Bylines or 
independent writers’ names are not included in the 
publication, instead you can include a link to your 
website or resources within the article.  Thank you!

Every month, the ADHS/DBHS Office of Individual and Family 
Affairs recognizes a case manager who goes “Above and 
Beyond” for the people they serve.

This month’s winner is Kimberly Cook with Partners in 
Recovery West Valley.

“I became a case manager because I wanted to make a 
difference in the lives of others. I had experience with my 
younger brother, who suffered with mental illness for many 
years. I was acutely aware of the challenges he and my mother 
had getting services for him, and particularly having someone 
who seemed to care about him and his situation. I love making 
a difference in our client’s lives and want to support them in 
any way I can.

I became a case manager in 2008. I have worked at Partners 
in Recovery since March of last year. I love being a case 
manager and having the privilege of supporting my clients 
in changing their future for the better. Making a difference in 
just one life is everything to me. Watching their face when 
something positive happens or they have reached their goal is 
something very special. It is the most fulfilling job in the world- 
to make even a small difference in their lives.”

Kimberly has indeed made a difference. She was nominated by 
Beverly, one of her clients. 

According to Beverly, Kimberly helps her “Keep Hope Alive”.

Above and Beyond January Winner

Kimberly Cook pictured with Kathy Bashor, Bureau Chief of the Office 
of Individual and Family Affairs.

mailto:RecoveryWorks%40azahcccs.gov?subject=Article%20Submission
DBHSCommunications@azdhs.gov
http://azahcccs.gov/Resources/Downloads/DirectyLinked/RecoveryWorksConsentToReleaseFillable.pdf
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The Agency for Healthcare Research and Quality (AHRQ) 
has released two new resources to help primary care clini-
cians and their patients make decisions on medications to 
treat alcohol use disorder (AUD).

AUD is the medical diagnosis for problem drinking that 
causes mild to severe distress or harm. Anyone meeting 
any two of the 11 criteria during the same 12-month peri-
od receives a diagnosis of AUD. The severity of an AUD—
mild, moderate, or severe—is based on the number of 
criteria met.

The new resources are designed to assist with treatment 
discussions between primary care clinicians and patients. 
The research summaries are based on findings from a 
2014 AHRQ-funded review of the evidence on medica-
tion-based treatment of AUD. 

In the United States, more than 68 million people 18 years 
old or older suffer from AUD at some point in their lifetime, 

according to the National Institute on Alcohol Abuse and 
Alcoholism. The disorder can lead to severe health prob-
lems and immeasurable personal and family suffering. It 
is the third modifiable risk factor that leads to early death, 
after tobacco use and being overweight. People with AUD 
are at least three times as likely to die early as those 
without AUD. 

Currently, fewer than 10 percent of people treated for AUD 
receive medications. The new resources include evidence 
that two medications (acamprosate and oral naltrexone) 
improve outcomes for patients with AUD. One summary 
helps clinicians understand the evidence so they can ap-
ply it with their patients. The other resource helps patients 
and their families understand their options for medica-
tion-based treatment. 

These summary resources are available online at no 
charge. 

New resources offer clinicians, patients information  
on alcohol use disorder medications 

Meet Veronica Welch!  

Although I have worked in the behavioral 
health system of northern Arizona for 
over 17 years, my journey in navigating 
the system started when I was young.  I 
struggled with deep depression, anxiety 
and PTSD from witnessing a violent crime 

against my mother at the age of 6.  I never knew a life 
without sadness or nightmares existed.  

In my teen years I self-medicated with alcohol, only to 
find that the abuse from others would continue.  I sought 
help for depression, postpartum depression, anxiety 
and PTSD, only to be told “we are increasing your 
medications”.   The cycle continued until I was 27 when 
I had a psychotic breakdown and was placed into the 
hospital.  At that point, I realized I would not live much 
longer if I did not get the “help” I needed and deserved.  I 

advocated for myself to receive counseling and reduce 
the amount of medications I was on. 

I rallied and got stronger physically, emotionally, mentally 
and spiritually every day.  At this point in my life at the 
age of 41, I still struggle with anxiety, PTSD and some 
depression but I am still advocating for myself and others 
in the system.  

My new position as the 
Recovery Programs 
Administrator with the 
Office of Individual and Family Affairs with Health Choice 
Integrated Care will allow me to continue to reduce 
stigma, increase access to appropriate services and 
speak for those who may not be ready to speak for 
themselves yet. 

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.ahrq.gov_&d=AwMFAw&c=7xsdzXc1VkZyGw_71SwgiP92fiZryvVSehvDkp0td30&r=RwB3fPeUDvTrkJAT66rdyvaFxVXfaMn9kWhYYr7T7oY&m=m1Z4vAUIYxxnAWAzpmIj2IUUlT1DzfyGbQYSdIKrlBc&s=hcl1hXqS5xoIeSKO3PPixQjxAA23z29KzwNDtfRAakE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.effectivehealthcare.ahrq.gov_search-2Dfor-2Dguides-2Dreviews-2Dand-2Dreports_-3Fpageaction-3Ddisplayproduct-26productID-3D2161&d=AwMFAw&c=7xsdzXc1VkZyGw_71SwgiP92fiZryvVSehvDkp0td30&r=RwB3fPeUDvTrkJAT66rdyvaFxVXfaMn9kWhYYr7T7oY&m=m1Z4vAUIYxxnAWAzpmIj2IUUlT1DzfyGbQYSdIKrlBc&s=oal1N0nthUbnbZ5f1cIMzxuUD22J2cV1UjuHwuRfOXo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.effectivehealthcare.ahrq.gov_search-2Dfor-2Dguides-2Dreviews-2Dand-2Dreports_-3Fpageaction-3Ddisplayproduct-26productID-3D2161&d=AwMFAw&c=7xsdzXc1VkZyGw_71SwgiP92fiZryvVSehvDkp0td30&r=RwB3fPeUDvTrkJAT66rdyvaFxVXfaMn9kWhYYr7T7oY&m=m1Z4vAUIYxxnAWAzpmIj2IUUlT1DzfyGbQYSdIKrlBc&s=oal1N0nthUbnbZ5f1cIMzxuUD22J2cV1UjuHwuRfOXo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.effectivehealthcare.ahrq.gov_search-2Dfor-2Dguides-2Dreviews-2Dand-2Dreports_-3Fpageaction-3Ddisplayproduct-26productID-3D2162&d=AwMFAw&c=7xsdzXc1VkZyGw_71SwgiP92fiZryvVSehvDkp0td30&r=RwB3fPeUDvTrkJAT66rdyvaFxVXfaMn9kWhYYr7T7oY&m=m1Z4vAUIYxxnAWAzpmIj2IUUlT1DzfyGbQYSdIKrlBc&s=IQulMc9FVWOm6TLTV74OaECAboG7MaP2CahgsK65eTg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.effectivehealthcare.ahrq.gov_search-2Dfor-2Dguides-2Dreviews-2Dand-2Dreports_-3Fpageaction-3Ddisplayproduct-26productID-3D2161&d=AwMFAw&c=7xsdzXc1VkZyGw_71SwgiP92fiZryvVSehvDkp0td30&r=RwB3fPeUDvTrkJAT66rdyvaFxVXfaMn9kWhYYr7T7oY&m=m1Z4vAUIYxxnAWAzpmIj2IUUlT1DzfyGbQYSdIKrlBc&s=oal1N0nthUbnbZ5f1cIMzxuUD22J2cV1UjuHwuRfOXo&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.effectivehealthcare.ahrq.gov_search-2Dfor-2Dguides-2Dreviews-2Dand-2Dreports_-3Fpageaction-3Ddisplayproduct-26productID-3D2162&d=AwMFAw&c=7xsdzXc1VkZyGw_71SwgiP92fiZryvVSehvDkp0td30&r=RwB3fPeUDvTrkJAT66rdyvaFxVXfaMn9kWhYYr7T7oY&m=m1Z4vAUIYxxnAWAzpmIj2IUUlT1DzfyGbQYSdIKrlBc&s=R2rSj4f-hKuMkeXmcxgRrVmaaq8U3OZA5sugvYX4PyI&e=
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Upcoming Events For Recovery Works

SOAR Training
March 15, 10:00 – 11:30 am (Tucson)
March 17, 10:00 – 11:30 am. (Yuma)

A powerful training program to help educate people on the 
process for SSI/SSDI approval.

For more information, email Adam.Robson@azahcccs.gov

Mental Illness in Jails and Prisons Forum
March 16, 6:00 pm – 8:00 pm

YWCA of Southern Arizona, 525 N. Bonita, Tucson
Presenters include Pima County Sheriff Chris Nanos

For more information contact Diane at dlswilson57@gmail.com

Adult Mental Health First Aid (8 hour training)
March 18th, 8:00 am to 4:30 pm

For ages 16+
Training teaches participants a five-step action plan to assist 

individuals with mental disorders
Bethany Bible Church

6060 N. 7th Avenue, Phoenix 85013
To register call (602) 288-0155 or email  

pac@familyinvolvementcenter.org

Love Me For Who I Am
March 18th Youth Art Contest Submission Deadline

Arizona’s 2016 Children’s Mental Health Awareness Campaign
For more information and contest rules contact Kelsey at 

Kelsey@familyinvolvementcenter.org

Love Me For Who I Am
March 18th Youth Writing Contest Submission Deadline
Arizona’s 2016 Children’s Mental Health Awareness Campaign

For more information and contest rules contact Kelsey at 
Kelsey@familyinvolvementcenter.org

1st Annual Autism Expo 
March 19th, 9:00 am to 1:00 pm

For families to connect with local service provider,  
supports and resources

Ability360 Center
5025 E. Washington Street, Suite 200, Phoenix

For more information contact Mary@azautism.org

Eggstravaganza Egg Hunt
March 19th, 10:00 am – 12:00 pm

The Gathering Place, 5536 N. 6th Street, Phoenix 85012
For information, contact Haley@handinhandhelpingkids.org or 

http://www.facebook.com/handinhandhelpingkids

The 12th Annual Cesar E. Chavez  
Behavioral Health Conference
March 30th, 7:30 am – 4:30 pm

For information on this event, please contact:   
Yvonne.Fortier@terros.org or Antonio.Salazar@terros.org

NAMIWalks
April 2nd, 7:00 am check-in; 9:00 am Walk

Join thousands of NAMI Walkers as we raise awareness & funds 
for our no-cost Southern Arizona mental health programs!

For more information, call 520-622-5582  
or www.namiwalksaz.org

Bi-Annual Kickball Tournament
April 8th, 9:00 am – 3:00 pm

Come and enjoy watching a day of kickball competition and 
camaraderie

Kiwanis Park, 6111 S. All American Way, Tempe 85283
For information, email

Cheryl.Anderson@marccr.com

Adult Mental Health First Aid (8 hour training)
April 8th and 9th, 8:00 am to 4:30 pm

Must attend both days. For ages 16+
Training teaches participants a five-step action plan to assist 

individuals with mental disorders
Bethany Bible Church

6060 N. 7th Avenue, Phoenix 85013
To register call (602) 288-0155 or email  

pac@familyinvolvementcenter.org

Hopefest 2016
April 16th, 9:00 am – 2:00 pm

CityServe Arizona’s Hopefest Phoenix brings the community 
together and connects them to resources.  Free medical, dental, 
vision, food, housing, haircuts, clothing, personal care products, 

employment services, child safety needs and much more.
Chase Field 401 E. Jefferson Street, Downtown Phoenix 85004

For more information:  www.cityserveaz.com/hopefest

Beautifully Bipolar Speaking
April 11th, 6:00 pm – 9:00 pm

Arizona State University Health North, 1100 Lecture Hall,  
550 N. 3rd Street, Phoenix

RSVP REQUIRED:  https://mikid.eventbrite.com
For more information: contact Paterse, (602) 253-1240 or 

paterser@mikid.org

mailto:Adam.Robson@azahcccs.gov
mailto:dlswilson57@gmail.com
mailto:pac@familyinvolvementcenter.org
mailto:Kelsey@familyinvolvementcenter.org
mailto:Kelsey@familyinvolvementcenter.org
mailto:Mary@azautism.org
mailto:Haley@handinhandhelpingkids.org
mailto:Yvonne.Fortier@terros.org
mailto:Antonio.Salazar@terros.org
http://www.namiwalksaz.org
mailto:Cheryl.Anderson@marccr.com
mailto:pac@familyinvolvementcenter.org
http://www.cityserveaz.com/hopefest
https://mikid.eventbrite.com
mailto:paterser@mikid.org
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Recovery WORKSMarch for Mental Health
April 16th, 7:00 am check-in; 8:30 am March

NAMI Southeastern Arizona 5th Annual March for Mental Health
Cochise College

901 N. Columbo Avenue, Sierra Vista
To register go to www.marchformentalhealth.org

Family Movie Night
April 23rd, 6:00 pm
Movie:  Inside Out

Head to Toe Therapy, 5314 N. 7th Street, Phoenix 85014
For information contact Hayley at (602) 909-7353 or  

Hayley@handinhandhelpingkids.org

Youth Book Club
April 26th, 5:30 – 7:30 pm

For Kids/Youth (ages 3 to 12) and their parents
Family Involvement Center, 5333 N. 7th Street, Building A, Suite 

100, Phoenix 85014
To register, call (602) 288-0155 (Limited Availability)

University of Arizona Peer Support Training
April and May, Yuma and Sierra Vista

For Individuals with lived experience to be certified as Peer 
Support Specialists

For more information on upcoming trainings, please contact 
http://www.fcm.arizona.edu/workforce-development-program

Cenpatico Peer Support Training
April, Tucson

For more information, please contact:  
CAZindividualFamilyAffairs@cenpatico.com

Violence and Mental Illness – Is There A Link?
May 1, 11:30 am – 1:00 pm

St. Francis in the Foothills UMC, 4625 E. River Road, Tucson
The class will include research on facts and myths associated 

with mental illness and violence.
For more information contact Diane  

at dlswilson57@gmail.com

MONTHLY SUPPORT GROUPS

Nationwide Support Group for  
parents who have a mental illness

Saturdays, 1 -2 pm Pacific Time
Wednesdays, 4-5 pm Pacific Time

No registration required
To participate, call:

1 (888) 601-3515 (toll free) or online
www.uberconference.com/childandfamily

Williams Parent Connections Support Group
March 23, 10:00 am – 12:00 pm

For Parents/Caregivers raising children with behavioral  
health care needs.

Family Harvest Church
220 S 7th Street, Williams 86045

For questions, 928-679-0759

Parent TLC Group
March 23, 10:00 – 12:00 pm

For Parents/Caregivers of Children with emotional,
physical and behavioral health care needs

Family Involvement Center
8766 E. State Route 69, Suite G, Prescott Valley 86314

For more information, call Chandra 928-713-2514

Parenting Wisely (7-week series)
April 1 to May 13th, 10:00 to 12:00

 Discover the power of connecting with other parents,  
learning from one another’s experiences and building your 

network of support
Family Involvement Center

5333 N. 7th Street, Suite A-100
Phoenix, AZ 85014

For more information or to register:  602-288-0155
 

http://www.marchformentalhealth.org
mailto:Hayley@handinhandhelpingkids.org
http://www.fcm.arizona.edu/workforce-development-program
mailto:CAZindividualFamilyAffairs@cenpatico.com
mailto:dlswilson57@gmail.com
www.uberconference.com/childandfamily

