ADHS Provider Response to SAMHSA Fidelity Review

Complete the following form in response to the SAMHSA fidelity review process conducted by ADHS behavioral health staff.

Date: July 27, 2015

Name and contact information of provider: Southwest Network
Danielle Griffith, Quality Assurance Manager
DanielleGr@southwestnetwork.org

602-579-6486

Type of evidence-based practice provider (select one):

X

Permanent Supportive Housing

Supported Employment

Consumer Operated Services

Assertive Community Treatment

What was your experience with the fidelity review conducted at your agency?
The review was well organized and felt collaborative. Communication was clear and timely.

What was most helpful about the fidelity review process for your agency?

If we are to pursue Permanent Supportive Housing (PSH) as the structure of our Assertive Community Treatment (ACT) housing support, this
review will serve as a baseline measure of the key elements. The teams reported learning more about PSH throughout this process.

What suggestions would improve the review process?

There was some confusion for the teams around which members should be included in the sample for this specific Evidence Based Practice
(EBP). Known expectations regarding the ACT housing support from the Regional Behavioral Health Authority (RBHA) would be helpful to
know which members to include for a potential sample to obtain true PSH data.

Comments from your agency regarding the findings of the review and/or the fidelity report:

The current ACT housing support is not specifically structured based on the PSH model. Southwest Network plans to work with the RBHA
to determine the scope of Permanent Supported Housing as it relates to our ACT teams and current ACT housing support structure.
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