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Outline of the Notice of Action (NOA) dictionary/ encyclopedia processes for Management and review
Effective October 1, 2010

General Guidelines:

1. Due to the rapid and ongoing changes in the medical technology, the NOA health literacy dictionary and guidelines (encyclopedia) samples must have a monthly process for review and communication to the Contractors.

2. The health literacy dictionary and encyclopedia will be posted on the AHCCCS web site.   Updates will be posted on the web on a quarterly basis two (2) weeks after the close of the quarter.  The quarter will be based on the AHCCCS contract year, e.g. October through December posted by January 15th. 
3. There will be a standing agenda item on the Medical Director’s meeting for review /discussion and ultimate approval of the recommendations.  In the months where there is a  joint CEO/ Medical Director meeting, there will be a break out session either before or after the meeting.  In the event there is no meeting, a conference call with an i-linc connection will be set up.

4. Upon approval by the Medical Director’s the changes will be incorporated.

Medical Director Review and update process:
1. The Contractors will submit any additions/ corrections or modifications to the NOA health literacy dictionary or guidelines to the AHCCCS Medical Management Unit by the first Friday of each month via the approved form (AHCCCS Notice of Action Health Literacy Dictionary Update Form). 
2. The AHCCCS Medical Management Unit will compile the forms and proof for to assure that the term is in an easily understood format. 

3. The changes will be sent to the Medical Director’s with the monthly Medical Director’s agenda.   It is the Contractor Medical Director’s responsibility to disseminate the requested changes to the appropriate staff at their plan for review and comment. 
4. The changes will be approved or denied through the Medical Director’s on a monthly basis. 

5. Approved recommendations will be incorporated into the document and disseminated to the Contractor’s distribution list.   The Contractor distribution list will include the Medical Directors and the staff identified by the Contractor who will be accountable for the implementation of such changes.   Changes/ additions/ subtractions to the distribution list should be communicated to the AHCCCS Medical Management Unit.  
S:\MM FOLDER\NOA Guidelines\Dictionary 9.16.10\Outline of the Notice of Action.Term update processdoc.doc
Created on 5/20/2010 8:28:00 AM

