Acute-care Contractor Performance: 2010 (CYE 2009 Measurement Period) vs. 2009 (CYE 2008 Measurement Period)
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Medicaid

Children's Access — 12 - 24 Months * 93% 0/9 0.0% 0/8 0.0% 3.0% 87.5% 93.4% 96.9
Children's Access — 25 Months - 6 Years * 83% 5/9 55.6% 3/8 37.5% 2.9% 84.0% 84.3% 89.4
Children's Access — 7 - 11 Years * 83% 4/9 44 4% 1/8 12.5% 5.6% 82.8% 85.8% 89.5
Adolescents' Access — 12 - 19 Years * 81% 5/9 55.6% 3/8 37.5% 4.3% 82.9% 82.6% 86.9
Adults' Access — 20 - 44 Years 78% 7/9 77.8% 7/8 87.5% 2.2% 87.7% 76.8% 93
Adults' Access — 45 - 64 Years 85% 8/9 88.9% 5/8 62.5% 1.2% 87.7% 82.4% 95.1
Well Child Visits — 15 Months 65% 4/7 57.1% 2/7 28.6% 7.8% 64.2% 53.0% 72.8
Well Child Visits — 3 - 6 Years * 64% 6/9 66.7% 3/8 37.5% 4.9% 69.4% 65.3% 67.8
Adolescent Well Care Visits * 41% 5/9 55.6% 5/8 62.5% 3.4% 43.0% 42.0% 41.8
Annual Dental Visits * 55% 9/9 100.0% 7/8 87.5% 5.0% 64.0% 43.5% N/A
Breast Cancer Screening — 52 - 69 Years 54% 8/8 100.0% 6/8 75.0% 5.6% 65.7% 54.8% 71.6
Cervical Cancer Screening 65% 2/9 22.2% 1/8 22.2% (1.1%) 62.6% 64.8% 81.7
Chlamydia Screening 51% 1/8 12.5% 2/7 28.6% 14.0% 45.4% 50.8% 38.1
Timeliness of Prenatal Care 80% 2/8 25.0% 0/7 0.0% 5.8% 71.0% 81.4% 91.9

* Includes CMDP
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KidsCare || ||

Children's Access — 12 - 24 Months 93% 2/8 25.0% [l4/6 66.7% [[93.0% (0.7%) 93.4% 96.9
Children's Access — 25 Months - 6 Years 83% 7/8 87.5% [l6/7 75.0% |(89.0% 1.7% 84.3% 89.4
Children's Access — 7 - 11 Years 83% |7/8 87.5% [l4/7 57.1% [l89.8% 4.2% 85.8% 89.5
Adolescents' Access — 12 - 19 Years 81% |7/8 87.5% [l7/7 100.0% [l88.8% 2.8% 82.6% 86.9
Well Child Visits — 15 Months 65%  |4/6 66.7% [le/6 100.0% [l71.0% (0.4%)  [53.0% 72.8
Well Child Visits — 3 - 6 Years 64% |7/8 87.5% [l7/7 100.0% [173.7% 0.5% 65.3% 67.8
Adolescent Well Care Visits 41%  |8/8 100.0% [7/7 100.0% [I51.7% 0.2% 42.0% 41.8
Annual Dental Visits 55% |8/8 100.0% [|7/7 100.0% [l74.3% 3.5% 43.5% N/A

Note: Relative improvement values in bold face indicate that the change is statistically significant.




Performance by Contractor
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Contractor Current Year Met Met Previous Year was Met Met
Mercy Care Plan 22 18 81.8% 22 16 72.3%
Phoenix Health Plan 22 18 81.8% 22 17 77.3%
Arizona Physicians IPA 22 15 68.2% 22 11 50.0%
Care 1st Healthplan of Arizona 22 15 68.2% 22 13 59.1%
Health Choice Arizona 22 13 59.1% 22 8 36.7%
Maricopa Health Plan 22 11 50.0% 22 11 50.0%
University Family Care ** 21 12 57.1% 20 13 65.0%
Bridgeway Health Solutions ** 15 7 46.7% N/A N/A N/A
DES/DDD 7 7 100.0% 7 7 100.0%
DES/CMDP 7 6 85.7% 7 5 71.4%
Pima Health System 4 2 50.0% 4 2 50.0%

** All Acute-care performance measures are included in contract for these two Contractors, but they did not have members who met the measure criteria for all

measures.
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