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ARIZONA HEALTH CARE COST CONTAINMENT SYSTEM

June 9, 2010

Mark Fisher

Chief Executive Officer
Mercy Care Plan

4350 E. Cotton Center Blvd.
Building D

Phoenix, AZ 85040

RE: Corrective Action Plan — Encounter Submission Tracking Report
Dear Mr. Fisher:

The Division of Health Care Management has reviewed and accepted the Corrective Action Plan (CAP)
Mercy Care Plan (MCP) submitted with regard to the Encounter Submission Tracking Report (ESTR).
Additional documentation will not be required. This is with the understanding that MCP has processes in
place to maintain the ESTR and submit it timely when requested by AHCCCS.

If you have any questions regarding this matter, please contact me at 602-417-4072. Thank you.

Sincerely,
Via Email

Rodd Mas
Acute Care Operations Manager
Division of Health Care Management
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Lori Petre, AHCCCS
Brent Ratterree, AHCCCS
Alan Schafer, AHCCCS



